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Delinquency Control: 
 
 

 
 
Allows the user to control bad debts and create delinquent account documents. 
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A/R Analysis: 
 

Accounts Receivable Age Analysis: 
 
 

 
 
Allows the user to generate a customer status report summary 
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Customer Status Report Summary Fields: 
 
 

Company ID: Enter your Company ID (CoID) 

Branch: Enter Brach ID or “ALL” for all Branches 

Customers: Select which customers you want to be printed: 
 

ALL Age 
Balance Deposists 
Budget Lost 
Credit Cycles 1-4 
CoTank UseLockd 
PastDue Meter 
RunOut 

Credit Codes: Select whether to {Include} or {Exclude} Credit Codes. If 
you choose {Include, enter the codes you wish to include 
in the report 

Delivery Codes: Select whether to {Include} or {Exclude} Delivery Codes. 
If you choose {Include}, enter the codes you wish to 
include in the report. 

Print Memos?: Select {Y} if you want the report to include customer 
memos. 

Print Address and 
Directions?: 

Select {Y} if you want the report to include the 
customer’s address and directions. 

Single/ Double Spacing Select if you want the report to be printed in single or 
double spacing. 

Forms: Enter the form you wish the report to be printed on. 

Printer ID Enter the appropriate printer or view to see report without 
printing. 

Optional choices:  

Driver Number: Enter a specific driver you want to include in the report or 
leave blank for all. 

Product Code: Choose this option if you want to print a report to include 
a specific Product code. 

Type Code: Choose Type 1 or Type 2 
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Example: 
 
 

 
 
 
 
 

Total 
Number of 
Accounts 

“Active” 
Accounts 

“Run- Out” 
Accounts 

“Probable 
Lost” 

Accounts 

“No 
Delivery” 
Accounts 

“Hold” 
Accounts 

Total 
number of 
accounts on 
File 

Total 
number of 
accounts 
with a 
current 
inventory 
percent 
greater than 
zero. 

Customers 
that have 
run out of 
gas. 
(Current 
inventory is 
zero). 

Accounts 
that could 
have used 
all the gas 
in their tank 
and refilled 
it again in 
the amount 
of time that 
has passed 
since last 
delivery 

Gas 
customers 
that have 
received NO 
gas 
deliveries. 

Accounts on 
hold. 
Turned over 
to a 
collection 
agent. ( No 
F/C and NO 
Statement) 
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Payment Aging of 120 Day Delinquent: 
 
 

 
 

Allows the user to generate a report for 120 day old accounts. 
 
 
Note: 

1. The operator can choose a {Detailed} report if they want to include account 
numbers and customer names or a {Summary} report that will not show account 
numbers or customer names. 

2. The operator can choose to sort the report by Dollars or Customers 
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Example: 
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Bad Debt Listing: 
 
 

Allows the user to print a listing of delinquent accounts in accordance with your 
definition as specified on the Bad Debt Options. 
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Bad Debt Listing Fields: 
 
 

Customers: Select the customers you want to include the report. 
 

Hold File: Accounts with credit code 9 

Over120: Accounts that will be delinquent by 120 
days at the end of the month 

Both Holdfile and 120 day delinquents 

Over30 Accounts that will be 30-60 days 
delinquent at the end of the month. 

Over60 Accounts that will be 60 days past due 
at the end of the month 

Over90 Accounts that will be 90 days past due 
at the end of the month 

 

Max Number of Months 
Since Last Payment 

Restricts the report to those accounts that have not paid 
in the number of months specified. Leave Blank for ALL 

 

Type Customer 
 

Detailed/Summary The operator can choose a {Detailed} report if they want 
to include account numbers and customer names. A 
{Summary} will not show account numbers and customer 
names. 

 
Print Memos?: Select {Y} if you want the report to include customer 

memos. 
 

Printer: Enter the appropriate printer or view to see report without 
printing. 
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Example: 
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Transaction Variance Report: 
 
 

 
 

Allows the user to produce a report of price variances that will list all the transactions 
that have been posted with a price different from the one specified in the price file for a 
specific product code. It can be run for the previous or for the current month. 

 
 
Note: The system will create the transaction variance file when a price variance is 
detected. If there is none, no report will be printed. 



11  

Example: 
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Credit Violations: 
 
 

 
 
Allows the user to produce a report by branch and by driver that will list all those 
customers that: 

1. Are past due over 30, 60, 90, or 120 days. This includes budget customers. 
2. Have exceeded their credit limit. 
3. Have been turned over to collections. 
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Example: 
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Open Item Listing: 
 
 

 
 
This allows the user to Print/ Update/or Both Open Items 
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Example: 
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Letters, Emails, and Collections: 
 

Create Delinquent Letter Document: 
 
 
Screen One: 
When the operator clicks on this option a pop up screen will appear. 

 
 

Allows the operator to create a Delinquent letter within the SSS Legacy screen or by an 
external application. 

Note: If External Application is selected the default application for the document type 
will be invoked (such as Open Office or Microsoft Word) 
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Delinquency Codes: 
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Merge Document Creation or Selection: 
 
 
 
 

 
 
 
Note: Enter the 2-character letter code (shown below) to generate the letter that you need.  
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Create or Edit Document with Office: 
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Select Delinquent Accounts Individually: 
 
 

 
 

Allows the operator to select a specific account that a delinquent letter is to be sent. 

Choose which type of letter the customer is to be sent 
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Select Delinquent Accounts Globally: 
 
 

 
 
Allows the user to select and list delinquent accounts automatically
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Exclude Accounts from Selected List: 
 

 

Allows the operator to exclude accounts from being sent delinquent letters or from being 
sent to collections 
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Clear All Currently Selected Accounts: Allows the user to clear all accounts that have 
been selected: 

 

Restore Account Previously Printed: 
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Screen Two: 
 
 

 
Allows the user to delete an account from a list. 
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Print and/or Email Delinquent Letters: 
 
 

 
 

Allows the operator to print Delinquent letters. (see letter production for more information). 

Note: 

1. User can choose text file or PDF file 

2. User can bcc –only for Email ..leave blank if not needed. 
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Submit Delinquents for Collections: 
 
 

 
 

Allows the operator to send delinquent accounts to Transworld for collections. 
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Company Email Settings: 
 

 

Insert company email settings. If you are not sure what they are, contact your email 
provider. You can also access this screen from the Utility Menu. 
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