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As an optional module, Suburban Software Systems (SSS) offers Electronic Tank 

Monitoring for integration with various Tank Monitor vendors.   This enhances the SSS 

Propane System by adding more tank percentage data points to the forecasting model 

which can improve forecasting accuracy.   In addition, it allows for automatic gas order 

creation and fully integrates with existing SSS routing and dispatching processes.   

How It Works: 
 

A basic illustration of the process involved when integrating the SSS Office and Mobile 

system with Tank Monitoring from an ETM vendor follows  . . . 

1. The propane retailer purchases installs tank monitoring devices through one of 

the SSS approved ETM vendors.   A few of the vendors SSS currently interfaces 

with include Wesroc/Anova, Otodata, Gaslog (Silicon Controls) and more.    

2. The ETM vendor creates a web portal/website available for the propane retailer 

to add, modify, delete, and otherwise manipulate electronic tank monitoring 

information.  On this site, the ETM vendor must provide a set of fields for the user 

to input the 2 digit branch number and 5 digit account number that is used in the 

SSS Propane System for each monitor. 

3. The ETM vendor polls the tank monitoring devices on an arranged schedule, 

populates a formatted data file with the monitor data, and makes the data 

available for the propane retailer to download at will (via SSS).   The data 

includes basic information such as account number, date of reading, tank percent 

full on that date, the size of the tank, and the monitor number.    At minimum, this 

is normally something the ETM vendor does daily. 

4. An SSS user will select the ETM Menu option to Download ETM Readings at 

which time the system will pull the readings from the vendor site, process the 

data in SSS, and produce an “Exception Report” which will list any readings that 

could not be used.    

5. Optionally, the SSS user may choose to automatically create Gas Orders in the 

SSS system for any monitor readings that are attached to tanks below a 

specified percentage.    
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Setting Up Electronic Tank Monitoring: 
 

The propane retailer that wishes to have the SSS Propane System integrated with an 

electronic tank monitor system should  . . .  

1. Contact Suburban Software Systems to get setup and to confirm that the ETM 

vendor they wish to use is currently supported.   Once a vendor has been 

selected, SSS will need to make contact with the vendor for additional setup 

information that is required.   Please note that propane retailers can use more 

than one vendor with SSS so there is no limitation placed on being able to add or 

change vendors at some future date. 

2. Purchase and install one or more monitoring devices from the chosen vendor so 

that data will be available when integrated with SSS. 

3. Enter the account number and tank size for each monitor on the vendor provided 

website.    
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Download ETM Readings: 
 

 
 

Downloads the ETM data from the vendor’s site, processes the valid readings, and 

prints a Discrepancy Report listing invalid readings with an exception code. 
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The discrepancy report can help reveal monitor or data problems and any monitors 

listed on the discrepancy report will not be processed in the system.   A few exceptions 

that may appear on the report include . . . 

1. Monitor percentage is higher than the previous percentage the tank was filled to. 

2. The last delivery date is more current than the monitor’s reported date. 

3. Deleted delivery record. 

4. Monitor is inactive on vendor’s site. 

 

After readings have been downloaded, valid readings will be shown in customer inquiry 

and the new readings will be used as the most current data point when forecasting. 
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Print / View ETM Records 

Create Gas Orders From ETM Records: 
 

 

 

These two menu items may be used to either (1) Print an Electronic Tank Monitor 

Report without creating gas orders or (2) Print a report and automatically create gas 

orders from monitor readings.  The options presented in screen one (above) and screen 

2 (below) are identical between the two menu items.    

In screen one, the user may select from a variety of options and, when they press 

Continue, another screen (screen 2 below) will be displayed which shows the list of 

customers that qualified for the report and/or qualified for a gas order.   Screen two 

allows the SSS user to individually delete customers from the report and exclude them 

from gas order creation.   
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When the user presses Continue, the monitor report will be printed and, if the Gas 

Order option was selected from the menu, a Gas Order will also be created for each of 

the customers on the report.    

The report will show the customers that qualified based on the criteria specified in 

screen one and any customers that were deselected in screen two will be omitted from 

the report.   Exception codes are listed in the first column and further described in the 

last column titled “Exceptions”.   

Note: The exceptions are simply alerts to discrepancies found between customer/tank 

information and monitor data.   If not “deselected” an order will still be created for 

customers that have Exception Codes on the report. 
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ETM Readings Within The System: 
 

The Electronic Tank Monitor (ETM) reading shows the percent on the Customer’s Main 

Inquiry Screen with the Downloaded Date 

 

 

 

*Note - The forecasting continues to forecast in the system even when downloading 

ETM readings 
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The Electronic Tank Monitor (ETM) Number can be added to the Customer’s Master file 

under the “F5-Miscellaneous Info tab for reporting purposes. 
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The ETM readings display on the dispatch screen with a yellow “E” in the Ticket Out 

column.  The dispatching system uses the ETM reading when building routes for the 

delivery drivers. 
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The ETM readings are transferred to the PPS Truck System and located on the 

customer’s main inquiry screen with the last reading date, gallons in the tank and the 

percentage in the tank. 

 

 


