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Suburban Software Systems Inc. provides this document and the software "as is"
without any warranty of any kind, either expressed or implied; including but not limited
to, the implied warranties of merchantability or fitness for a particular purpose.

Suburban Software Systems Inc. reserves the right to make improvements and
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Contact Information

You have several ways to interact with Suburban Software Systems, Inc. and its staff. If
you have a suggestion you can email, write, or call us with the information below.

Email
Sales: sales@suburbansoftware.com
Customer Support: sssupport@suburbansoftware.com

Postal Address

Suburban Software Systems, Inc.
2800 Dartmouth Avenue
Bessemer, Alabama 35020

Phone Numbers

Phone: 1-(800) 481-4440
Fax: 1-(205) 481-4472
eFax: 1-(205-449-4840


mailto:sales@suburbansoftware.com
mailto:support@suburbansoftware.com

System Requirements

The recommended system configuration for the Mapping for the Propane System
version 1.3 or higher is a computer running Microsoft Windows 7 Pro or higher. Below
are the minimum requirements your computer needs to run Mapping for the Propane

System.

Minimum Requirements

Computer/Processor | Pentium Dual Core Processor or better is recommended

Memory
Hard Disk

Operating System
Drive
Display

Peripherals

1 Gigabyte RAM.

Hard disk space requirements will vary depending on configuration; custom installation choices
may require more or less. Listed below are the minimum hard disk requirements for MapPoint:

- 1.10 gigabytes for full configuration - recommended

Windows 7 Pro, Windows 7 Ultimate

Windows 7 Pro and higher.

DVD drive

1024 by 768 or higher-resolution monitor with 256 colors

Microsoft Mouse, Microsoft IntelliMouse®, or compatible pointing device




Installation Overview

1. Install Microsoft MapPoint for North America

a.

Each computer that will be running the Mapping Module for the Propane
System is required to have a licensed version of Microsoft MapPoint North
America 2006 or higher.

When prompted, the MapPoint License Agreement must be accepted
before the installation can continue.

On Windows 7 or higher the logged in user must have ‘Administrator’
rights on the computer where the software is being installed.

Suburban Software Systems strongly recommends the Full Install option
for MapPoint. This will install the data files for the mapping engine locally
to the computer. Selecting the Standard Install is discouraged.
The Standard Install will require the Run CD for MapPoint to be
in the CD-ROM drive of the computer while running the mapping
software.

If the MapPoint installation requires the computer to be rebooted, the
computer must be rebooted before continuing with these installation
instructions.

2. Install the Mapping Module for the Propane System

a.

Each computer that will be running the Mapping Module for the Propane
System is required to have a license for the Mapping Module for the
Propane System.

When prompted, the Mapping Module License Agreement must be
accepted before the installation can continue.

One ore more system components may need to be updated during the
install of the Mapping software. If necessary, the system should be
rebooted when prompted.

3. License Agreement and Registration Method for MapPoint



Mapping Module Overview

Suburban Software Systems unique mapping solution integrates dispatching, routing,
and the power of geographical information systems.

The mapping module will, on its own, identify and match to a geographic location
(latitude & longitude) between 70 to 90 percent of customer's delivery location from the
address provided in the Suburban database.

Mapping Functions
e Identify Customer Delivery Locations
Organize Customers by Route, Driver, and Branch/Districts
Optimize Daily Route Sequencing
Provide Turn by Turn Directions
Produce Delivery tickets in Optimum Route Sequence

The Mapping Module automatically optimizes the Route Sequencing to minimize time
and distance, resulting in maximum efficiency with a minimum of costs and resources.
e Reduce operating costs
e Reduce time required to service a Route
Maximize resource efficiency

The Route Summary displays a complete stop by stop description of the Route,
including:
e arrival and departure times
detailed directions
quantity of product to be delivered
estimated delivery duration
driving distance
total cost
total gallons
total distance
total duration

Visualizing the accounts by geographical location enables the organization of accounts
by Branch, Driver, and Route allowing for more effective use of delivery resources.



Identify Customer Delivery Locations

The user's first task will be to identify the delivery location of each of the customer
accounts. Perform these steps in small segments (usually one route at a time) in
order to position all customer delivery locations on the map.

Customer Location Identification Steps:

1.

Create the "Unmatched Account Report" and Update the Database.
Update as many of the delivery addresses as possible, or where necessary add a
new delivery address. PO Box and Rural Route addresses need to be replaced
with valid delivery addresses.

Locate the "Unmatched Accounts” using the “Suburban Tools” to provide
potential alternate addresses to those that cannot be located in the street
database for the mapping software and position the accounts at the
corresponding location.

Create the "Address Analysis Report" and Update the Database. Update
any incomplete addresses, PO Box addresses, or invalid addresses.

Match the Remaining Unmatched Accounts by any combination of the
following methods:

e Import "Unmatched Accounts” to the Zip Code, "Drag and Drop" the
account to the proper geographic location, and finally save the new
location(s) to the master file.

e Use the Portable Propane System (PPS) with the GPS Device to
record the latitude and longitude of the delivery location and
automatically update the customer master file.

e Use a handheld GPS receiver to record the latitude and longitude of
the delivery location on the ticket and manually update the delivery
location in the master file.

Locate the “Stacked Accounts” and verify the location for each “Stacked
Account” - there should only be one tank at each physical location. Drag and
drop each stacked accounts to the correct location and then save the new
location(s) to the master file. A “Stacked Account” is an account that is at the
same physical location as another account.

Perform steps 1, 2, 3, 4, and 5 for each route, one route at a time.
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1.Create the Unmatched Account Report and Update
the Database.

The mapping module will take a few minutes to identify, where possible,
locations and place accounts as push pins on a map. Accounts not found will
not be on the map but identified by the system as “Unmatched”. Run a report
to determine which accounts are unmatched and use the list to update
delivery addresses in the Suburban database.

S suburban Software

a. Select Route Geographical Analysis from the Mapping Menu.
re Systems Wor =101x]|

Mappi SSS Propane.Net (v1.3)
| idle 312812014 8:46:52 AM

. - SQL Indexes Enabled
Anal

\ Route Geographical Analysis )

Driver Geographical Analysis |

Branch Geographical Analysis |

Route Maintenance

Import All Accounts to Zip Code I

Sequence a Route

Reassign Driver & Route Codes |
PPS Delivery Tracking |

Mapping Manual
Display Mapping Manual I
Gas | Dispatch | Billing [ Management Rpts | Mapping | Banking & CCards |
Daily | Utility |  MonhEnd | Delinquency Control |  TankandMeter | Sales & Service |
Exit ’"rs ‘H \_,’Tol Web Services Order Inquiry | Customer Inquiry |
b. Select accounts for a single Route.
§ Suburban Software Systems Workstation Id: B9 I:\RPG\ ol =10l x|
Route Geographical Analysis
Company ldentiicalion’Code!| - == —isic: 5o S Tans e e SaeE e Sen 5 eraie ek e SPI 0
L R R e e e R e s 01 ~| 01 ~| |01 ~| |01 ~
e RO ) e e e e i s e [1_ ,_ ,_ [_
RoutoNumbesfs) - ;- - =i 5o s e o s e slieE S sele e Eleh SeR Sl Sere oo o ,ﬁ- '— ,— [—
~~ N
o o )
C. ——
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After the mapping module displays the map, select Suburban Software

Tools from the Tools Menu in MapPoint.
a Map - Suburban Software Systems

File Edit Wew Data

Rouke | Tools | Help

= - || wpoe place or address

Create Drivetime Zone. .. J_

]

North America U Iﬁ Find Mearby Places  Crrl+Dr

I

d. Select Mapping Address Report - this will create the report.

0 Highlight:
Measure Distance  Ctrl+E
Lacakion Sensar
. GPS »

COM Add-ins. .. f

< suburban Software Tools.., )
Sen T

U
=
Cipkions. ..

£ Suburban Software x|

— Drata:

Wiew Account Data

Edit Azcount D ata

Locate an Account

Locate Unmatched &ccounts

Locate Stacked Accounts

— Surmnmary:

Elaute Sunmmans

Matching Summary

i apping Addrezs Report

Wiew a Saved Report

5 ave Position of All Accounts

Save Foute Seguence

Options |
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i. Mapping Address Report Dialog

i, Suburban Software Systems - Mapping Address Repo El
— Cukput; —Output Type ——————————————
& FReport 1., Unmatched .&CDDUD .
s <. v Dizplay on Screen
. T ——
= Report 2. Address Analysis | Brict

" Report 3. Stacked Accounts

LCancel ( | Ereateﬂepurtl )

1. Select Report 1: Unmatched Accounts — Unmatched
accounts will be listed on the report.

2. Select Display on Screen - the mapping module will
display the Mapping Address Report on the screen in
Microsoft Windows WordPad for viewing. (a sample report
is shown on the next page).

3. Select Create Report — The report will be shown on the
screen and should be used to update or correct delivery
addresses.
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4. A sample Unmatched Account Report of what would be
shown on the screen.

Bl unmatched Accounts.txt.tmp - WordPad =gl =l
File Edit Wiew Insert Format Help
~ "
D= S sl 0[] )
Leocount LI-RT HName Result 1=
NotShown 99% 2379 Matched 09/14/04 01:03 PH
Lizted 1% 158 Unmatched 2397 accounts sent to the map
NotZShown Z20% 4584 Ftacked
Listed 1% 27 PO Box
Listed 2% 45 Incomplete Address
Not3hown 5% 120 Verify Location
0z2-32154 SMITH, JUNIOR THNHMATCHED
Lddress: 321
City: 32
State: 13 —
Zip: -21
0z-65465 JUNICOR, ASHCROFT THNHATCHED
Address: 111 13T STEEET
City: ANYTWHERE
State: ALh
Zip: 11111
0z-47442 1-AL JOHNSCMN, FRAWE CARL JR THNMALTCHED
Address: 254 BEROTHERS ERD
City: GALLANT
Atate: AL
Zip: 35972
0Z2-46995 1-AL JEWNINGS, STEVEN D THNHMATCHED
Address: 2111 BULL HOLLOW DR
City: GALLANT
State: AL
Zip: 35972
0z-01511 1-AL WATEINS, DAVID & KELLY THNHATCHED
Address: Z040 OLD GALLANT RD
City: GALLANT
State: AL
Zip: 35972 LI
For Help, press F1 ] %I

To print the report select the File menu then select Print.

E Mapping Address Report.txt.tmp - WordP4
File Edit Wiew Inmsert Format Help

Mew. .. Chrl+h

Cpen... Chrl+0 t
Save Chrl+3

Save As.., 1
Print. .. Ctrl+F I:
Prink Presview i
Page Setup... 3

Exit Microsoft MapPoint and return to the Propane System.
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e. Update the Database

Use the Unmatched Account Report to correct or revise existing delivery
addresses, or where necessary add new delivery addresses within the Suburban
Software database.

On some accounts it will be obvious why the mapping module couldn't identify a
matching address. For example, the mapping module will not match:

PO Boxes

Rural Route addresses

Vague addresses such as “#2 Joes trailer park”

There will be addresses with no apparent discrepancy - skip over those accounts
for now.

Addresses can be updated using either of the following two methods:

1. Use the mapping module to update or enter delivery addresses.
2. Use the Master File in the Suburban Software to update or enter
delivery addresses.

When a single Driver or Route are specified the symbols will be based on the
current inventory of gas in the tank.

15



1. Use the mapping module to update or enter delivery addresses

b. Select Route Geographical Analysis from the Map Menu in the
Propane Sy

stem.

| Mapping

=10l

SSS Propane.Net (v1.3)
312812014 8:46:52 AM
SQL Indexes Enabled

; Route Geographical Analysis - )

Driver Geographical Analysis ]

Branch Geographical Analysis ]

~Route Maintenance

Import All Accounts to Zip Code

Sequence a Route

|
|
Reassign Driver & Route Codes |
I

PPS Delivery Tracking
Mapping Manual
Display Mapping Manual I
Gas | Dispatch I Billing ‘ Management Rpts I Mapping | Banking & CCards I
Daily | Utility | Month End ] Delinquency Control | Tank and Meter | Sales & Service |

"‘| \,’3-‘ Web Services

Order Inquiry l Customer Inquiry |

c. Select accounts for a single Route.

§ Suburban Software Systems

Workstation 1d: B9

Route Geographical Analysis

Company Identification Code

Branch(es)
Driver Number(s)

Route Number(s)

L\RPG\

SPI v

Co—)
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1. Update the accounts with correct addresses.
i. Select Suburban Software Tools from the Tools
Menu in MapPoint.

a Map - Suburban Software Systems

File Edit WYiew Data Route | Tools | Help
e - [

North America U i
! 0

~ Measure Distance

Create Drivetime Zone, .. J_

1

e place or address

Find Mearby Places  Ctrl+D
Highlight

ChHE

* Location Sensar

T GPS ’
COoM Adg-]

Suburban Software Toals, ., >
R

Send Map Eeedback. ..

Options...

ii. Select Edit Account Data from Suburban Software
Tools.

£ Suburban Software Systems - Select an Account to Edit -10| x|
Brant:h| Account | Driver| Huute| 5&quen-::e| T_I,Ipe| Tank5 elial| Name -

_ |04 02119 1 oG R &-40936 WEST, REGIMNA L | |
_ |04 02348 1 oG 50 201445 ALLM&M, JOSEPH 5.

_ |04 02563 1 oG 3051 R 38451 ALLEM, JOHM

_ |04 033m 1 oG R &-40631 ARLEDGE. KATHERIMNE

_ |04 03360 1 oG R 21652338 ARMSTROMG, FRED

_ |04 03373 1 oG R &-46835 ARMSTROMG. FRED

_ |04 03387 1 oG R 216157-473 ARMSTROMG, FRED

_ |04 03335 1 oG ARMSTROMG. FRED

_ |04 03403 1 oG R &-92455 ARMSTROMG. FRED

_ |04 037 1 oG R B-00527 ARMSTROMG. FRED

_ |04 03425 1 oG R 215330-853 ARMSTROMG, FRED

_ |04 0344 1 oG R 7a78 ARMETROMG, RALFH

_ |04 03348 1 oG 3727 ATCHISOM, BILLY

_ |04 04146 1 oG BaACCUS, DORA -
‘ mA A7 = [l (] A4 A4 DAl A AR IR, Lrl

266 accounts: Sorted by Account Mumber
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iii. For each account being updated, click on the row in the
table to select the Account to be edited.

*" Suburban Software Systems - Select an Account ko Edit x|
Account: ||:|4.E|E|449 Mew Driver: I'l_ Mew Route: I?
Mame: IY.-’-‘-.TES, Wik T —5Save This Address As:
CareOf: | + Mailing Addreszs " Delivery Address
Dr Rt Seq: [1 [7F [7702z New Address: |219BARNES RD
Address: 219 BARNES FD Mew City: |BESSEMEF|
City, State, Zip: |[EESSEMER, AL 35023-7702 New State: Ir

Phone: [4317372 New Zip: [35023 - [7702

Tank: |F 330 SH:ESC46473

Cancel | Back | Save I

iv. If the new address is to be saved as the Delivery Address
in the Master File, select Delivery Address - or if the
address to be saved is the Mailing Address then select
Mailing Address.

v. When all necessary changes have been made for the
address select Save. A progress bar will be displayed
with the account information is being saved.

*" Suburban Software Systems - Select an Account to Edit EI
Account: [(4-93443 NewDriver: [T  MNew Route: [TF
Mame: [raTES Wi T. ~Save This Address As:
Care0F- | i = Delivery Address
Dr Rt Seq: [1 [7F [7702 New Address: |219BARNES RD
Address: [219 BARNES RD New City: IEESSEMEH
City. State. Zip: [EESSEMER, AL 350237702 New State: [oL
Phone: [4517572 New Zip: |35I323 - |?‘?IZ|2
Tank: |R 330 SM:BSC46479 T11]

Save

18



vi. The data will be saved and the symbol for the address on
the map will be changed to indicate the account has

been edited.
1=
File Edit Yew Data Route Tools Help
= = ||T';.=|:|e place or address j Find | &) T.JT &, |{""FI |||_:!
Morth America  United States | Alabama essemer -

Zoom ko Place

ACRE, DAVID x|
6644 GRIFFIN WALLEY LANE
MCCALLS, AL 35111-0995

04-01226 R Dl Cri5
Rt: 3 RE

0% 250 Tk Sn: 35564
Opt:01/17/01 Qut:01/22/01

Bessemer

2. When all addresses have been edited, exit the mapping
software. The master file will be updated with the new
address.

3. To exit the Mapping Module, select Close in the Suburban
Software Tools, then click the “X” in the upper right-hand corner
of MapPoint to close the mapping software and return to the
Suburban Propane System.

Suburban Software Systems ]

' Do ol wank bo update the Master File with a Latitude and Longitude
[} for each account matched ko a locakion?

i. If YES is selected all of the account positions on the map
will be saved to the Customer Master file.

ii. If NO is selected all changes to customer locations will be
discarded and the Customer Master File will NOT be
updated.

19



2. Use the Master File in the Suburban Software to update or enter

delivery addresses

Another method for editing the Delivery Address is to update the master file in
the Propane System. Select Update Master File from within Customer Inquiry,

or select #2 Update Master File from the Daily Menu.

a. The Delivery Address fields are located in the lower right of the first

screen. They include Delivery Address, City, State, and Zip Code.

B[] 5
Your Company Name, Inc. Balance
Account Number... 04 03344 R Started Current
Account Status... : 12 1881 Over 30
Mame{Last, First) ) Over 60
Street Address... Zip +4 Over 50
City State Zip Over 120
Area & Phone # Total: 5.00
E’ I&v m Uﬁe Tank Serial TKTyp REgH
216197167 |
Price Class Stat/
a;pi FiC A B C R Inve Terms OB
(7.2) {9.2) {7.0)
Line 1
Line 2
Line 3 GDD  GIDay Lock | Prv DD Master Sis Rt
Line 4 (5.2) 5.1 (UR) | Pect Base Account man Bk
Line 5 l @

Extra Name Line:
Street ...

City/StZip

2420

Delivery Address:

ATWOOD

MUL GA

F7 = Fut

FERRY RD.

b. Repeat these steps (using either the Master File or the Edit
Account screen in the mapping software) to update every

account.

c. This should be done one Route at a time until all accounts are

updated.

20



2. Locate the "Unmatched Accounts”

After creating the Unmatched Account report and Updating the database,
there will still remain accounts that cannot be located by street address.
Many of these may be because the mapping product knows the street but

does not recognize the street number.

To place or locate these accounts it is recommended that you work with small
groups — i.e. one route at a time.

a. Select Route Geographical Analysis from the Map Menu in the

Propane System.
S Suburban Software Systems ——— Workstation 1 e
| Mapping SSS Propane.Net (v1.3)
3/28/2014 8:46:52 AM
- SQL Indexes Enabled
| Route Geographical Analysis I
Driver Geographical Analysis |
Branch G P |
Route Maintenance
Import All Accounts to Zip Code |
Sequence a Route I
Reassign Driver & Route Codes |
PPS Delivery Tracking |
Mapping Manual
Display Mapping Manual |
Gas Dispatch | Billing | Management Rpts | Mapping | Banking & CCards |
Daily Utility | Month End l Delinquency Control | Tank and Meter | Sales & Service I

JI \,‘1-4] Web Services | Order Inquiry | Customer Inquiry |

21



b. Select accounts for a single Route.
o

ROUTE ANLYSIS

Company Identification COde ..uvuiuvururenenrnrnrenennnnnss DMO -
Branch Number(s) ....u.cieienrennsnnrennnnn (Blank for Al11) %- | f |

(Blank for A11) EHHEN
(Blank for a11) MW H H

Driver NUumber(s) ....uicinrenrennsnnrannnnn

Route Number(s) ....uicieionrcenneannannnnn

K F7 = Exit | ‘ —]m ’ ’

e s

c. Select Locate Unmatched Accounts from the Suburban Tools.
£ Suburban Software x|

— D ata:

Yiew Aoccount Data

Edit Azcount D ata

Locate an Account

i Lozate Upmatched .-’-'-.u:u:u:uunts-\é

Locate Stacked Accounts

— Surnmary:

Baute Summmarny

Matching Surnmary

— Reports:
b apping Addrezs Repart

Wiew a Saved Report

Save Position of All Accounts

Save Boute Seguence

Dptions Cloze




i. This will display the Select an Unmatched Account to
Locate Screen.

£ Suburban Software Systems - Select Unmatched =10 x|
Bran-::h| Account | Driver | Huute| Sequence | Type| TankSeriaI| Name -
_ |04 05362 1 0G 9139 R A-53639 BLAMEEMSHIF, . |
_ |04 13447 1 0G R A-34336 BURRAGE. PAT
_ |04 17365 1 0G R 158518 COLERAN, KEWI
_ |04 21652 1 0G 9333 R 38397 CUNMINGHAM, [
_ |04 25321 1 oG DRAKE.SR.C. T
_ |04 29283 1 oG 3742 R 70246 GILBERT. RaMD
_ |04 31453 1 oG GILBERT. ROGE
_ |04 37597 1 oG R A-44322 HASKETT, ANN
_ |04 40770 1 oG HIMDKAM, LARF
_ |04 42005 1 oG 7162 HOPE. JULIUS
_ |04 42544 1 oG R B-03503 HOWE, SHELIA
_ |04 44725 1 oG 3133 R 215073134« HYCHE. ASTEL
04 44806 1 oG 3133 HvYCHE. LAME =
1 | | 3
18 accountz: Sorted by Account Humber

d. For each account to be located, click on the row in the table to select
the Account.
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a. If the selected address could not be found on the map (even if
the address is valid), a dialog will be displayed that will allow
the operator to select from a list of address that may or may
not be valid.

107 record{s) still unmatched

k t|'|_E= best match For rd Fram the potential locati

u d ap n the

Your record:
BEERMATHY, OAYE, LOT 216 SADDLERIDGE EST, HUEYTCWN, AL 35023-9998, United States

Potential locations for this record:

Saddl ge Ln, P 1, AL Ik
Saddle Ridge Cir, Pinson, AL 35126
Saddle Ridge O, Pinson, AL 35126 Skip Record

35023, alabama, United States
Skip all Records

Help Zancel

e. If any of the Potential Locations match the customer record then
simply click on that address and select Ok.

f. If none of the Potential Locations match the customer record then
select Cancel — this customer will have to be matched by a later step
(see Step 4 — Match the Remaining Unmatched Accounts).

a. This customer will remain in the list of unmatched accounts.

g. Depending on the address selected, the account will be positioned on
the map, or "Manually Matched”. A prompt will be displayed that
will allow the map to be redisplayed and the manually matched
account to be repositioned.
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Suburban Software Systems ]

@ | GIPSOM, STEVE is now positioned on the map,

-

Do o wank to alker the position?

Yes Mo |

a. If you know (or somebody else in the office knows) the correct
location of the customer, and the customer is NOT shown at
that location then select YES to open the map to Drag and
Drop the account to the correct location.

b. If you do NOT know the correct location then select NO to go
back to the list of Unmatched Accounts.

h. Repeat these steps until all Unmatched Accounts from the Unmatched
Account Report have been matched.

i. Save the position of the accounts that were matched to the map.

a. Select Suburban Software Systems Tools from the Tools
Menu in MapPoint.

b. Select the option to Save the Position of All Accounts. This
will update the master file with the position of all accounts and
the mapping software will shutdown automatically. A prompt
will be displayed warning you that the changes are to be saved
to the Suburban Software Propane System database.

Suburban Software Systems ]

This will update the Master File with Latitude and Longitude
for each account matched ko a location,

Do wou wank ko conkinue?

j. If you exit the software without saving the account locations, a prompt
will appear warning you that the changes have not been saved:

Suburban Software Systems |

Do wou wank to update the Master File witl‘[}@ Latitude and Longitude
'3 fFor each account matched ko a locakion?

Yes Mo |

NOTE: The above steps should be repeated for every Route until every
account that can be matched to a street address has been matched.
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NOTE: At any time, to view the number of matched and unmatched records in all

Datasets, select Matching Summary from the Suburban Software Systems Tools.

’= Suburban Software Systems - Makching Summar =0 =|
Symbol |Datazet Records | Matched | Unmatche| Skipped

al Branch Records by Address 2 2 1] 1]
A Company Recordz by Address 1 1 1] 1]
@ Drriver by Address 1 1] 1 1]
] Drriver by Lat/Long 9 9 1] 1]
] Crriveer 0 by LatdLong 1 1 1] 1]
] Crriver 1 by Address 159 26 133 1]
] Drriver 1 by LatéLong a1 il 1]
L Drriver 3 by Address 134 24 110 1]
[ ] Diriveer 3 by Lat/Long 825 325 1] 1]
[ ] Crriveer 4 by LatdLong 1 1 1] 1]
] Crriver 9 by Lat/Long 1 1 1] 1]

Total Customer Recaords - 1882 1633 [B7%) 244 1]

LCloze |
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3.Create the Address Analysis Report and Update
the Database.

The mapping module will take a few minutes to identify, where possible,
locations and place accounts as push pins on a map. Accounts not found will
not be on the map but identified by the system as “Unmatched”.

Run a report to determine which addresses need to be updated in the
Suburban database.

a. Select Route Geographical Analysis from the Mapping Menu.

EHBD Session =1al x|
Suburban BD
SRR Mapping Menu
Systems PPIng

Route Geographical Analysis )
river Geographical Analysis

Branch Geographical Analysis

Import All Accounts to Zip Code

Sequence a Route

Reassign Driver & Route Codes

Clear Map Latitude & Longitude
Vehicle Tracking

—_
—_

15 | Display Mapping Manual

20 | Gas Menu 22 | Dispatch Menu 24 Billi%g 26 | Tank and Meter
21 | Daily Menu 23 | Utility Menu 25 | Month End 27 | Management Reports

Ready for option number or command

=R

b. Select accounts for a single Route.
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R=ED Session

ROUTE ANLYSIS

Company Identification Code

Branch Number(s)
Driver Number(s)

Route Number(s)

¥ 7= Exit |

(Blank for Al1)
(Blank for Al1)
(Blank for Al11)

=10l x|

oMo
o,
BENNE

IS 0

=
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c. After the mapping module displays the map, select Suburban Software

Tools from the Tools Menu in MapPoint.
a Map - Suburban Software Systems

File Edit Wew Data

Rouke | Tools | Help

= - || wpoe place or address

Create Drivetime Zone. .. J_

]

North America U Iﬁ Find Mearby Places  Crrl+Dr

I

d. Select Mapping Address Report - this will create the report.

0 Highlight:
Measure Distance  Ctrl+E
Lacakion Sensar
. GPS »

COM Add-ins. .. f

< suburban Software Tools.., )
Sen T

U
=
Cipkions. ..

£ Suburban Software x|

— Drata:

Wiew Account Data

Edit Azcount D ata

Locate an Account

Locate Unmatched &ccounts

Locate Stacked Accounts

— Surmnmary:

Elaute Sunmmans

Matching Summary

i apping Addrezs Report

Wiew a Saved Report

5 ave Position of All Accounts

Save Foute Seguence

Options |
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i. Mapping Address Report Dialog

. Suburban Software Systems - Mapping Address Repo El

— Outpuit; — Output Type:

{~ Report 1. Unmatched Accounts =
< v Dizplay on Screen
T ——

[~ Erint

Cancel ( | Ereateﬂepurtl )

{~ Report 3. Stacked Accounts

1. Select Report 2: Address Analysis — Accounts with
possible invalid addresses will be listed on the report.

2. Select Display on Screen - the mapping module will
display the Mapping Address Report on the screen in
Microsoft Windows WordPad for viewing. (a sample report
is shown on the next page).

3. Select Create Report — The report will be shown on the
screen and should be used to update or correct delivery
addresses.
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E Address Analysis.txt.tmp - WordPad

Farmat

File Edit View

Insert

4. A sample Address Analysis Report of what would be
shown on the screen.

Help

=101 ]

Dz |E| SR @ o=@ &

Lemount

Not3hown
Listed
NotShown
Listed
Listed
Listed

02-925331

0Z-95388

02-95352

0Z-95378

02-95363

Far Help, press F1

1-AL

Matched
Unmatch
Stacked
PO Box
Incompl
Verify

ed

ete Address
Location

END ELEMENTARY

WEST

WEST

WEST

WEST

Address:
Citwy:
3tate:
Zip:

END HIGH
Address:
Citwy:
Ftate:
Zip:

END HIGH
Address:
Citwy:
3tate:
Zip:

END HIGH
Address:
Citwy:
Ftate:
Zip:

END HIGH
Address:
Citwy:
3tate:
Zip:

6795 HWY 132
AL TOON A
AL

SCHOOL #7
4515 ELM 3T
AL T A

AL

SCH #6

4515 ELM 3T
ALTOONA

AL

SCH #5

4515 ELM 3T
ALTOOIA

AL

SCH #4

4515 ELM 3T
ALTOON A

AL

Fesult

09/14/04 01:08 PM
2397 accounts sent to the map

INVALID 'ZIF'

INVALID 'ZIP!'

INVALID 'ZIF'

INVALID 'ZIP!

INVALID 'ZIF'

[ m

€.

To print the report select the File menu then select Print.

Bl Mapping Address Report.txt.tmp - WordP;

File Edit Wiew Insert Format Help

Mew. ..
Open. ..

Sa
Sa

Ve
we Bs,,,

CErl+h t
Chrl+0
Chrl+5

Pri
Pa

nk Preview
ge Sefup...

E
K
a

f. Exit Microsoft MapPoint and return to the Propane System.
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g. Update the Database
Use the Address Analysis Report to correct or revise existing delivery
addresses, or where necessary add new delivery addresses within the Suburban
Software database.

Addresses can be updated using either of the following two methods:

Use the mapping module to update or enter delivery addresses.
Use the Master File in the Suburban Software to update or enter delivery
addresses.

When a single Driver or Route are specified the symbols will be based on the
current inventory of gas in the tank.
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4.Match the Remaining Unmatched Accounts

Match the Remaining Unmatched Accounts by any combination of the following
methods:

e Use the Portable Propane System (PPS) with the GPS Device to
record the latitude and longitude of the delivery location and
automatically update the customer master file.

e Use a handheld GPS receiver to record the latitude and longitude of
the delivery location on the ticket and manually update the delivery
location in the master file.

e Import "Unmatched Accounts” to the Zip Code, "Drag and Drop" the
account to the proper geographic location, and finally save the new
location(s) to the master file. (Explained in this Users Guide on the next few

pages)

33



A. Import Unmatched Accounts to Zip Code
The quickest method for making all accounts that cannot be matched to Street Address
is to use Import Unmatched Accounts to Zip Code in the Propane System from the
Map Menu.

h. Select Import All Accounts to Zip Code from the Mapping Menu.

[~ =10 x|
Suburban BD
S Mapping Menu
Systems PPINg

Route Geographical Analysis
Driver Geographical Analysis

Import All Accounts to Zip Code >

equence a Route

Reassign Driver & Route Codes
Clear Map Latitude & Longitude
Vehicle Tracking

|“"|°‘|”[‘\'|“|H

—
—

15 | Display Mapping Manual

20 | Gas Menu 22 | Dispatch Menu 24 | Billing 26 | Tank and Meter
21 | Daily Menu 23 | Utility Menu 5 25 | Month End 27 | Management Reports

Ready for option number or command

& |

NOTE: This option is provided as a means to quickly match all records to the
map; however, every account so matched will appear at the center of the zip
code region.

IMPORTANT: This step requires that each of these accounts be manually
moved to the correct location before saving the positions.
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i. Select a single Branch, Driver, and Route to import by Zip Code.
i.  NOTE: If more than 500 accounts are sent to the mapping
software for importing by zip code, none of the accounts will be

imported.
=18l
ROUTE ANLYSIS
Company Identification Code ..uvuiuivururenenrnrnronennnnnss DMO -
Branch Number(s) ....u.cieienrennsnnrennnnn (Blank for Al11) %- H B
Driver NUumber(s) ....uicinrenrennsnnrannnnn (Blank for Al1) BN
Route Number(s) .....ccuiiiiiicnnnnnnaaannn (Blank for Al1) HE B

K F-Exit | < ENTER »I >

TS

j.  The accounts will be mapped with two different symbols:

i.  Yellow Squares indicate and account that was imported to the
center fo the Zip Code — each of these accounts should be moved
to their correct location.

ii.  Green Circles indicate and account that was previously matched
to the map — they should already be in the correct location
(however if they are not in the correct location thay may be
moved as well).

k. An example of the map with the Unmatched Accounts Imported to the Zip
Code is shown on the next page.
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j Map - suburban Software Systems Ol x|

File Edit Yew Data FRoute Tools Help

== ||T‘:-"I:'E place or address j Find| =N o .J.T o |§""'{" ||Ru:uau:| Map

Alabama Cities~

Legend and Overvyiew

E Pushpins
[] Imported by Zip Code: Importd, .
@ ImportaccountsByaddress
@ Branch Records by Address
Company Records by Address
Populated Places

Boundaries

Transportation

Parks and Reserves
Points of Interest
Mational Park Facilities

Miscellaneous

A. Each record that was imported by Zip Code (a Yellow Square)
should be moved to the correct position on the map.
B. Symbols on the map:
Matched records = Green Circle
Unmatched records = Yellow Square
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f. To move an account to a new position:
A. Click on the account to activate it

3 Map - Suburban Software Systems i m] 1

File Edit Yew Data Foute Tools Help
& = |[Type place or address x| Find | & Y |{ﬂ'§' ||Road Map

[ T T T B I |

United 5 Y% abarr Cities~-

Legend and Overyiew

H Pushpins
[] Imparted by Zip Code: Imparta. ..
@ ImportaccountsByaddress
@] Branch Records by Address
Zompany Records by Address
Populated Places

Boundaries

Transportation

Parks and Reserves

Points of Interest

Mational Park Facilities

Miscellaneous

B. Select the desired account from the dialog if multiple accounts
are at that location.

Select a Place x|

[] SIMMONS, COoRA C

oK Zancel
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C. Once the account is selected, click and drag the account to
the correct location.

fﬂ Map - Suburban Software Systems

=101 =]

File Edit Yew Data Foute Tools Help

e o= ||Ty|:ue place or address

x| Find | &

Legend and Overview Lnited St

R

(I T T O T I T T B |

|{"'}" ||R|:ua|:| Map

H Pushpins
[] Imparted by Zip Code: Imparta. ..
@ ImportaccountsByaddress
@] Branch Records by Address
Zompany Records by Address
Populated Places

Boundaries

Transportation

Parks and Reserves

Points of Interest

Mational Park Facilities

Miscellaneous

D. Repeat these steps for every yellow square until all accounts
imported by Zip Code are in the correct location.
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g. Save the position of the accounts that were matched to the map.

A. Select Suburban Software Tools from the Tools Menu in

MapPoint.

B. Select Save Position of All Accounts. This will update the
master file with the position of all accounts and the mapping

software will shutdown automatically.

£ suburban Software x|

— D ata:

Yiew Account Data

Edit Account Data

Locate an Account

i Locate Unmatched Accounts §

Locate Stacked Accountz

— Surnmary:

Houte Summary

Matching Surnmary

— Reports:
kM apping Addresz Report

Wiew a Saved Feport

(gve Position of Al ﬁcc@

5 ave Haute Seguence |

O ptiomng | Cloze |

C. A prompt will appear to verify that the Latitude and Longitude
for the matched accounts should be saved to the master file.

Suburban Software Systems X]

This will update the Master File with Latitude and Longitude
for each account matched ba & location,

Do wou wank ko continue?
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h. The software will save the latitude and longitude for each matched
account to the master file and then will return to the Suburban
Software automatically.

£ suburban Software T x|

— D ata:

Wiew Sccaunt [Data

Edit &ccount Data

Locate anSceount

Locate Unmatched Accounts

[Locate Stacked Sccounts

— Surnmary:

Houte Summmary

tatehing Surmmary

— Reports:
tapping dddress Beport

Wiew a Saved Heport

Save Position of &l &zcounts

Save Houte Seguence

[ ptimms | [Elmze




5. Locate the “"Stacked Accounts”

After updating all customer addresses and placing each customer in the
correct location there may still be accounts that are in the wrong location.

If the street database doesn’t have street numbers, or if the address is a PO
Box, or if the accounts weren't properly moved after being imported by Zip
Code the accounts may be Stacked.

A “Stacked Account” is an account that is at the same physical location as
another account.

The mapping module will compare the location of each account and if it is the
same (to 5 decimal places) it will list these accounts on the Stacked Account
Report. In addition to the report, the Mapping Module will generate a list of
the Stacked Accounts on the map and allow you to drag and drop the
accounts until they are correctly located or sepeated.

To place or locate these accounts it is recommended that you work with small
groups — i.e. one route at a time.

k. Select Route Geographical Analysis from the Map Menu in the
Propane System.

BSBD Session =lolx|
Suburban BD
Software H
FAERN Mapping Menu

‘ _1 | Route Geographical Analysis )

_2 | Dniver Geographical Analysis

_3 | Branch Geographical Analysis
_4 | Import All Accounts to Zip Code

Sequence a Route

Reassign Driver & Route Codes

Clear Map Latitude & Longitude
Vehicle Tracking

(¥ E=Y

(=)}

-3

—
—_

15 | Display Mapping Manual

20 | Gas Menu 22 | Dispatch Menu 24 | Billing 26 | Tank and Meter
21 | Daily Menu 23 | Utility Menu 25 | Month End 27 | Management Reports

Ready for option humber or command

s |
El 2]
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I. Select accounts for a single Route.

=Tk
ROUTE ANLYSIS

Company Identification Code ....viivinrnrnnnnnnnnnnnnnnnnns ’WOLI
Branch Number(s) ....u.cieienrennsnnrennnnn (Blank for Al11) %- | f |
Driver NUumber(s) ....uicinrenrennsnnrannnnn (Blank for Al1) BN
Route Number(s) ....uicieionrcenneannannnnn (Blank for Al1) HE B

K F7 = Exit | ‘ —]m ’ >

e s

m. Locate and move each stacked account:
a. Select Suburban Software Tools from the Tools Menu in

MapPoint.
b. Select Locate Stacked Accounts from the Suburban Software
Tools.
|
— D ata:

Wiew Account D ata

Edit Account Data

Locate an Account |

i Locate Unmatched Accounts §

Locate Stacked Accounts

— Sumrmary:

Boute Sumrmary

Fatching Surmmary |

— Reports;
Mapping Address Bepaort |

Wiew a Saved Beport |

Sawve Position of All Accounts |

Save Houte Sequence |

Options Cloze |
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n. This will display the Select a Stacked Account to Locate Screen.

£ Suburban Software Systems - Select Unmatche =10 x|
Bran-::h| Account | Driver | Huute| Sequence | Type| TankSeriaI| Name -
_ |04 05362 1 0G 9139 R A-53639 BLAMEEMSHIF, . |
_ |04 13447 1 0G R A-34336 BURRAGE. PAT
_ |04 17365 1 0G R 158518 COLERAN, KEWI
_ |04 21652 1 0G 9333 R 38397 CUNMINGHAM, [
_ |04 25321 1 oG DRAKE.SR.C. T
_ |04 29283 1 oG 3742 R 70246 GILBERT. RaMD
_ |04 31453 1 oG GILBERT. ROGE
_ |04 37597 1 oG R A-44322 HASKETT, ANN
_ |04 40770 1 oG HIMDKAM, LARF
_ |04 42005 1 oG 7162 HOPE. JULIUS
_ |04 42544 1 oG R B-03503 HOWE, SHELIA
_ |04 44725 1 oG 3133 R 215073134« HYCHE. ASTEL
04 44806 1 oG 3133 HvYCHE. LAME =
1 | | 3
18 accountz: Sorted by Account Humber

0. For each Stacked Account to be located, click on the row in the table
to select the Account.
p. The Stacked Account will be located and selected on the map. Drag
and Drop the account to the correct location.
a. If the location is correct and another tank is located at that
location, simply spread the accounts out slightly on the map.
b. If the location is not correct move the account to the correct
location.
q. Repeat these steps until all Unmatched Accounts from the
Stacked Account list have been moved.

r. Save the new position of the Stacked Accounts that were moved.

a. Select Suburban Software Systems Tools from the Tools
Menu in MapPoint.

b. Select the option to Save the Position of All Accounts. This
will update the master file with the position of all accounts and
the mapping software will shutdown automatically. A prompt
will be displayed warning you that the changes are to be saved
to the Suburban Software Propane System database.

Suburban Software Systems ]
This will update the Master File with Latitude and Longitude
for each account matched to a location.

Do wou wank ko conkinue?
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s. If you exit the software without saving the account locations, a prompt
will appear warning you that the changes have not been saved:

Suburban Software Systems ]

] Do o wank o update the Master File witl‘[%a Latitude and Longitude
[} for each account matched ko a locakion?

Yes Mo |

NOTE: The above steps should be repeated for every Route until every
Stacked Account has been identified and moved.
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Reassign Driver and Route Codes
Using the Mapping Module

The second task will be to reassign the accounts on the routes, and add or remove
entire routes, in order to achieve an optimum routing solution. The following steps
enable the accounts to be organized by driver and then further organized by route.

Overview

1. Run option #1 on the Dispatch Menu “Delivery Requirements Summary”.
a. This program lists the routes and the number of accounts on each route.

2. Run option #1 on the Mapping Menu “Route Geographical Analysis”.

a.
b.

Repeat these steps for each route to remove accounts from.

This program displays the accounts on a map and enables the
determination of where the accounts are that need to be moved from one
route and reassigned to another route.

3. Run option #5 on the Mapping Menu “Sequence a Route”.

a.
b.

Repeat these steps for each route to remove accounts from.

This program displays all of the accounts on the route on a map,
optimizes the sequence of all of the accounts on the route, and updates
the master file of each account with the new sequence numbers.
Record the lowest and the highest sequence numbers for each route to
remove accounts from.

4. Run option #6 on the Mapping Menu "Reassign Driver & Route Codes”.

a.

b.

Repeat these steps for each sequential group of accounts to be
reassigned.

This program assigns a sequential group of accounts on one route to the
new route.

For example, the accounts on route AA from sequence 101 to sequence
215 could me automatically reassigned to route BB.

It is important to be careful to enter (using the separately recorded sheet
of sequence numbers) the beginning and ending sequence numbers of the
accounts to be moved from one route to the other.

5. Run option #5 on the Mapping Menu “Sequence a Route”.

a.

Repeat these steps for each route that has been modified.

45



Run #1 on the Dispatch Menu "Delivery Requirements Summary” to build a list

of Routes.

a. This program lists the routes and the number of accounts on each route.

i. Select the Dispatch Menu from the Gas Menu

=lofx|
Daily Dispatching Biling Monthly Management Reports Utilities Tank and Meter GasCheck Maintenance
Suburban Release 10.5 B4
St The Propane System
Systems
Daily Menu
Dispatch Menu )
tilities Menu
Billing Menu
Monthly Menu

Tank & Meter Menu
Management Reports
Gas-Check Menu
Maintenance Menu

B2 (19 (19 (19 [ 19 [ 19 [ LR 19 Jro
O (00 ||\ [ |& | g—

Other Modules

31 | Accounts Payable 33 | Inventory 35 | Mapping 37 | Sales & Service
32 | General Redger 34 | Payroll 36 | PPS 38 | Vehicle Maint 39 | ETM

Ready for option number or command

ii. Select option #1 Delivery Requirements Summary on the Dispatch
Menu
=lolx|
Daily Dispatching Biling Monthly Management Reports LUtiities Tank and Meter Gas Check Maintenance
Suburban B4
Software . .
Systems Dispatch and Delivery
( 1 | Delivery Requirements Summary )
2 | Detailed Dispatlch Report
| \
| 3 | Truck Export Menu | ‘ 4 | Delivery Ticket Menu ‘ ’ 5 | Postcard Menu
9 | Customer Inquiry
10 | Order Inquiry
11 | Mapping Menu
12 | Regulatory Fee Setup
13 | Enter (or) Update Cylinder Sub/Route Codes
20 | Gas Menu 22 | Dispatch Menu 24 | Billing 26 | Tank and Meter
21 | Daily Menu 23 | Utility Menu 25 | Month End 27 | Management Reports

Ready for option humber or command
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iii. Enter the Company ID and Branch - leave the max Percent and the
Forecast Date blank. Select P1 to print the report.

(ol
Delivery Requirements Summary
Company Identification Cod% DMO-| | Branch Name -or- Company I.D| |DMO z
Maximum Tank Percent Full (xx%) allowed -or- (Blank for al1)1 W
As of either: Date (MMDDYY) -or- Degree Day (4 digits) NN
%

IN/EXclude Winter Only Users: |IN-| IN/EXclude Probable Lost Accts: |IN-
Printer ID: (P1, P2, etc.) ......... =) S (View = vw) [P1-

X F7=Exit | ENTER }I
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PP B410YIEW.117 - Notepad )

v. Sample Report

File Edit Format Yiew Help
Your Company Name, Inc. Branch-02 pelivery Re
ovr | numbers of customers | Average |
Rte Total order Autom weCal willcC Size & Pct
108 | 133 2 80 s1 Y 330 28% |
= = z 650 28%

1l HB 437 253 184 598 28%

1 1x 238 4 146 88 337 27%

1l LB 17 13 4 269 38%

1 0G 69 1 42 26 390 30%

1l ss 105 3 a0 42 302 23%

1 | 1161 12 687 462 | 477 28%
i 108 2 e 37 | 460 27% |
2 AS 142 1 77 64 385 25%

2 AT 153 83 70 380 24%

2 GN 86 2 40 44 332 20%

2 L1 122 6l 6l 359 25%

2 LS 115 78 41 437 27%

2 RB 133 3 80 50 303 26%

2 ST 102 1 63 38 486 34%

2 TB 81 3] 47 33 306 31%

2 TR 160 =le) 6l 382 2 6%

2 | 1206 10 697 499 | 385 26%

Br 02 2367 22 1384 061 430 27%

100% 1% 58% 41%

<] | Yl

v. All of the routes in the Branch being analyzed should be listed.

1. Note the flowing fields:
Driver route code

Q0o

the route

Number of accounts on the route
Number of Open Gas Orders for the route
Number of Automatic (delivery code A) accounts on

e. Number of Will Call (delivery code W) accounts on the

route

2. The total number of accounts for each delivery code and the

Total Percent of Automatic and Will Call accounts are also

shown.
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2. Run #1 on the Mapping Menu “Route Geographical Analysis” to determine the
Routes to be modified.
a. Repeat these steps for each route to remove accounts from.
b. This program displays the accounts on a map and enables the
determination of where the accounts are that need to be moved from one
route and reassigned to another route.

i. Select Route Geographical Analysis on the Mapping Menu.

[~ =10l x|
Suburban B4
Saftwes Mapping Menu
Systems RRLIY
f 1 | Route Geographical Analysis ’
river Geographical Analysis
3 | Branch Geographical Analysis
4 | Import All Accounts to Zip Code
5 | Sequence a Route
6 | Reassign Driver & Route Codes
7 | Clear Map Latitude & Longitude
11 | Vehicle Tracking
15 | Display Mapping Manual
20| Gas Menu 22| Dispatch Menu 24| Billing 26| Tank and Meter
21 | Daily Menu 23 | Utility Menu 25 | Month End 27 | Management Reports

Ready for option number or command
'

3

ii. Enter the Route code (or codes) being investigated.

=1olx|

[~

ROUTE ANALYSIS

Company Identification COde .....eoveueernrnrenenrnenennnnns DMO -
Biran GMNCIMD e S ) I e e e ey (Blank for Al11) HENEN
RIFIVISE NVHAEED] cmmn o 66 daord 6 o 6 Serem 8 6 6 o (Blank for Al11) (B RN

RoUEe NUMBeRES) It e s e s (Blank for ATI)l @3 Ny | l

X F1=Exit | ENTER ’I
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iii. The Routes will be loaded to the map and different symbols will be
used for each route.

<3 Map - Suburban Software Systems 4_ 1IN -
3 burb. f ol x

File Edit View Data Route Tools Help
& = ”Type place or address l] Find | (S} _‘h ® ‘{"7 ] Road Map >
Legend and Dverview North America United States Alabama Ashville

Arctic Ocean

¢

0| -3
i _9
1 E‘MM_'I? Majura
€ fg

E Pushpins P
O Br: 02 Dr: 2 Rt: RB by LatjLong (7o) i SangGap

i Sohee
|al] Branch Records by Address . fos ' Highland Lake 7o I 4 -

Compan y A

Blount
Mourtain
'«

Populated Places
Boundaries

Transportation
Parks and Reserves

Miscellaneous

¢

&
1

JEFFERSON

30
Clayo_ X
Y
7\ Lauless Gap
N

TALLADEGE
1

iv. Determine which regions need to be adjusted.

v. Notice that the Blue Circles in the example above are route AS and
the Yellow Circles are route RB. For our example we are going to
reassign the overlapping customers from route AS to route RB.
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3. Run #5 on the Mapping Menu “Sequence a Route” to determine the sections of a
Route to be assigned to another Route.

a. Repeat these steps for each route to remove accounts from.

b. This program displays all of the accounts on the route on a map,
optimizes the sequence of all of the accounts on the route, and updates
the master file of each account with the new sequence numbers.

c. Record the lowest and the highest sequence numbers for each
route to remove accounts from.

d. For each route:

i. Select “Sequence a Route” on the Mapping Menu
=101 xi
Suburban B4
Software i
it Mapping Menu
Route Geographical Analysis
Driver Geographical Analysis
nalysis
----- D 0 ip Code
Reassign Driver & Route Codes
Clear Map Latitude & Longitude
11 | Vehicle Tracking
1_5| Display Mapping Manual
20| Gas Menu 22| Dispatch Menu 24| Billing 26| Tank and Meter
21 | Daily Menu 23| utility Menu 25| Month End 27 | Management Reports
Ready for option number or command
=] |
ii. Enter the Branch, Driver, and Route code to be sequenced.
[~ 1 =[Ol x|
SEQUENCE A ROUTE
Company Identificatiion Code ... ..o anicannaninaeeaens [BIeN -
Branch NUmber ........cceierreennnnneeannnnennns (Required)
Driver NUMDEr . ..uicceieereeennneeeannnneneannnns (optional)
RO e N LI e (Required)
X F1=Exit | ENTER ’I

51



iii. In Microsoft MapPoint select the option to Optimize Stops

3’ Map - Suburban Software Systems i = |D|5|
File Edit Yiew Data Route Tools Help
e = ” vpe place or address ;l Find | S E— ‘J _____ ® |{"? IIRoad and Data Map L]
Route Planner x| i Sl g | Far | Toward X
R i i -
TS Placa b s Summary: 1561.9 miles (7 days, 4 hours, 34 minutes) :[

| =

e to update.

[B] 0204409: BANKS, MARY NEL...
[5] 0204533: BARANICK, VIRGL...
[10] 0205094: BATES, RICHARD ...
[11] 0205503: BATTLES, NORMA...
[12] 0206045: BEAN, LARRY (S m...
[13] 0206342: BEARDEN, O Z (11...
[14] 0206937: BEATTY, ELSIE (10...
[15] 0207100: BELL, HARVEY (6 ...

[1€] 0209639: SELF, BESSIE BOX ...
[17] 0210031: BRAMLETT, WILLL...
[18] 0212488: BUNT, MICHAEL (1...
[15] 0212500: BUNT, SHANE (13 ...
[20] 0213167: BURTRAM, PORTE...
[21] 0213249: BURTON, KEITH (1...
[22] 0214524: CaMP, DEREK & A...

STFUF L’
Optimize Stops I
More Options... I

NRRRRRE R RS
|l ~ vt |

™~

Add to Route I DAY 1
7:30AM 0.0 E Depart Your Gas C [1121 Meighan Boulevard, 32 yds

Get Ditections I 7:30 AM 0.1 Turn LEFT (South-West) onto US-411 [Albert Rains Blvd] 1.1 mi
n Vour Gas C a B2 7:31 AM 1.2 Bear RIGHT {South) onto Ramp 0.6 mi
E 0201339 ALABAMA CORRE. .. il 7:32 AM 1.7 Merge onto I-759 {West) 4.2 mi
E 0201360: STATE OF ALA FO... . 7:36 AM 5.9 At I-759 I-59 Exit, turn off onto Ramp 0.3 mi
E 0202612: ALLMAN, BOBBY (... .ﬂ 7:36 AM 6.2 Merge onto I-59 (South-West) 15.5 mi
E 0203140: ARANT, FRANKLIN. .. ﬁl 7:51 AM 21.7 At I-59 Exit 166, turn off onto Ramo 0.2 mi
IE 0203314: ARNOLD, BART &....
[7] 0204305: SHIPLEY, RICHAR... sl North America United States Alabama Ashville

Ahtoona 5

(278
R2ink 5
\ oy i
J 9 IS
Southside 450
(77) |
£

iv. Notice that the accounts in the overlap region are sequenced
throughout the route even though they are located on the same

road next to each other.

v. As the route is currently sequenced in the Master Fiel, it would take
1,569 miles to drive the route.

vi. Selecting the “Optimize Stops” button will organize the accounts on
the route in a single sequential order minimizing on distance,

driving time, or both.
vii.
optimized.

Optimizing Stops

v v v w

0269731: PINEY GROYE BAPT CHURCH to 0247794:
JOHMNSON, MELISSA & ERIC

These two screens will be displayed while the route is being

Quickest Route |

x|
v

52



viii. After the route is Optimized

File Edit View Data Route Tools Help

SR HType place or address

....‘,J.,.,, Ql{"?”RoadandDataMap vl

Route Planner

Type place or address

Add to Route |

Get Directions I

0235886
0255453:
0267823:
0274654:
0204533:
0266225
0220277
0246403:
0273644:
0273698
0296467
0296440:
0249101
0272872:
0223225:
0280675
0217463:
0278427:
0231429:
0278420:
0290898:

Optimize Stops

More Options...

=
o
&
o
a@
b
n

MADDOX, DOMAL...

[2]
5]
[4]
5]
[¢]
(7]
[6]
[5]
o]

REEVES, GRACE (...

JOVZPARY, HAML...

DAVIS, SANDRA (...

~

DALE(1...
ARTH K {

RIEEEEEEEEEEL

VAUGHN,

GREEN, DAVID W ...

PAYNE, JH (8 min...
RICHARDSON, PH...
BARANICK, VIRGL...
OUBRE, JENA &M...
COOK, FRANCES (...
J&R FARMS (2 ho...
REEVES, ALLEN (1...

WHITT, RALPH C (...
WHITT, CURTIS (1.

RANKIN, WO (13 ...

SLOAN, TIM (11 mi...
CHESBROUGH, ER...
SEAWRIGHT, JULL...
FULLER, BARBARA. ..
SEAWRIGHT, SCO...

=

<

v|Fnd | &

[ Far

I Toward

I L loskuction

Summary: 282.4 miles (3 days, & hours, 43 minutes)
Highway construction information is out of date. Click this line to update.

DAY 1

7:30AM 0.0 . Depart Your Gas C [1121 Meighan Boulevard, 32 yds
7:30 AM 0.1 Turn LEFT (South-Westhonto US-411 [Albert Rains Blvd] 10.8 mi
7:44 aM 10.8 Turn RIGHT {West) onto%laverick Dr 0.6 mi
7:45 AM 11.4 IZ’ Arrive 0235886: GREEN, DAYID W

7:54 AM 114 Depart 0235886: GREEN, DAYID W on Maverick Dt 0.2 mi
7:55AM 11.6 IE Arrive 0255453: MADDOX, DONALD

8:08AM 116 Depart 0255453: MADDOX. DONALD on Maverick | 0.4 mi

North America United States

3

AN

ix. The accbunts
distance required to traverse the route is down to 282 miles from

have been sequenced. Notice the r

eduction in the

1,591. In addition, since the route is now optimized the “Optimized
Stops” button is now disabled.
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File Edit View Data Route Tools

X. Make a note of the beginning and ending sequence number of the

Help

e = HType place or address

accounts in the segment(s) of the route to be reassigned.

Hrnd| & T b & ([ER] € [[Resdandpasmee ]

=10l x|

Route Planner

x| Time: | mile

‘ Instruction [ For

Toward

Type place or address

Add to Route |

Get Directions I

0235886: GREEN, DAVID W ...
0255453: MADDOX, DOMAL. ..
0267823: PAYNE, JH (8 min...
0274654: RICHARDSON, PH...
0204533: BARANICK, VIRGL...
0266225: OUBRE, JENA & M...
0220277: COOK, FRANCES (...
0246403: 1 &R FARMS (2 ho...
0273644: REEVES, ALLEN (1...
0273698: REEVES, GRACE (...
0296467: WHITT, RALPH C (...
0296440: WHITT, CURTIS (1...
0249101: JOVZPARY, HAML. ..
0272872: RANKIN, W O (13 ...
0223225: DAYIS, SANDRA (...
0280675: SLOAN, TIM (11 mi...
0217463: CHESBROUGH, ER...
0278427: SEAWRIGHT, JULL...
0231429: FULLER, BARBARA. ..
0278420: SEAWRIGHT, SCO...
0290898: YAUGHN, DALE (1...
>3l 221680 SMITH KaRTH K ( L]

Optimize Stops
More Options... I

- Your Gas C

EEEEEEEEEF]

REEEEEEEEEIE]

7:30 AM 0.1
7:44 AM 10.8
7:45AM 114
7:54AM 114
7:55AM 116

Summary: 282.4 miles (3 days, 8 hours, 43 minutes)

_l Highway construction information is out of date. Click this line to update.
v
DAY 1
7:30AM 0.0 . Depart Your Gas C [1121 Meighan Boulevard, 32 yds

Turn LEFT (South-West) onto US-411 [albert Rains Blvd] 10.8 mi
Turn RIGHT {#est) onto Maverick Dr 0.6 mi
IZ, Arrive 0235886: GREEN, DAYID W

Depart 0235886: GREEN, DAYID W on Maverick Dt 0.2 mi
Izl Arrive 0255453: MADDOX, DONALD

Depart 0255453: MADDOX. DONALD on Maverick | 0.4 mi

£
2

In our
through 97.

xi. Save the new optimized sequence numbers to the master file.
1. Select File, then Select Exit

Map - Microsoft MapPoint North America
|Ei|e Edit View Data Route Tools Help

O wew... Ctrl+n fu
= Open... Ctrl+0 L,
& save s =
Save As... P
[ﬁ Save as Web Page...
i L
B0 Page Setup...
& print... Ctrl+P
Send To y tiar
Export Map for Pocket Streets. .. O
1 Helena alabama to Snoeshoe ... k
2 WindSpeed by Latitude & Lon... P
3 Conger August 2004.ptm E
4 Advanced Proapne July 2004.ptm
! Exit E—
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2. When Microsoft asks to save the Map select No

Microsoft MapPoint x|

! E Save changes to Map?

Cancel I

3. When Suburban Software Systems asks to Update the
Master File select Yes

'Suburban Software Systems

|
'f You have modified the sequence of accounts on the route,
*

Do you want ko update the route sequence

for each account on the dispatch report?

a. This will update the Master File with a new sequence

number for each account that was matched to the
map and sequenced on the route.
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4. Run #6 on the Mapping Menu “Reassign Driver & Route Codes” to move
accounts from one Route to another Route quickly.
a. Repeat these steps for each sequential group of accounts to be
reassigned.
b. This program assigns a sequential group of accounts on one route to the
new route.
i. For example, the accounts on route AA from sequence 101 to
sequence 215 could me automatically reassigned to route BB.
c. Itis important to be careful to enter (using the separately recorded sheet
of sequence numbers) the beginning and ending sequence numbers of the
accounts to be moved from one route to the other.

i. Select Reassign Driver & Route Codes on the Mapping Menu

[~ ) i =10f x|
Suburban B4
Solwans Mapping Menu
Systems PRI

—

Route Geographical Analysis

Driver Geographical Analysis

Branch Geographical Analysis

Import All Accounts to Zip Code
a Route

_Seguence
Reassign Driver & Route Codes )
ear Map Latitude ongitude
11 | Vehicle Tracking
15 | Display Mapping Manual

o f =[]

20 | Gas Menu 22 | Dispatch Menu 24 | Billing 26 | Tank and Meter
21 | Daily Menu 23 | Utility Menu 25 | Month End 27 | Management Reports

Ready for option number or command
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ii. Enter the Branch, Existing Driver & Route, New Driver & Route,
Starting sequence Number and Ending Sequence Number.

=10l
REVISE DRIVER-ROUTE CODE R
Gompany Identiifiications Codel o DMO ~
Enter BRANCH NUMBER of Driver Route Code to be changed .........
" EXISTING DRIVER and ROUTE to be changed .......... (oR-RT) (A Q)
" NEW DRIVER and ROUTE COdES ..uvuvuvenenrnnnns (DR-RT) IRB
If only a portion of a route is to be changed then:
Enter Sequence Number where revision is to BEGIN: ... (Optional) | [eJeEkl
Enter Sequence Number where revision is to END: ..... (optional) | [JeEM

X F1=Exit | ENTER ’I




5. Run #5 on the Mapping Menu “Sequence a Route” to completely re-sequence

each Route that has been modified and update the Master File for all of the

accounts on each of the Routes.
a. Repeat these steps for each route that has been modified in order to

make sure the Master File sequence numbers are up to date for the

accounts currently on the route.
b. This program assigns a sequential group of accounts on one route to the

new route.
i. NOTE: It is very important to repeat these steps of “"Sequencing a

Route” for each Route that you have removed accounts from OR
added accounts to.

ii. Select "Sequence a Route” on the Mapping Menu

1=k
Suburban B4
Solwans Mapping Menu
Systems PRI

Route Geographical Analysis
Driver Geographical Analysis
nalysis

& Route Codes
Clear Map Latitude & Longitude

11 | Vehicle Tracking
15 | Display Mapping Manual

20 | Gas Menu 22 | Dispatch Menu 24 | Billing 26 | Tank and Meter
21 | Daily Menu 23 | Utility Menu 25 | Month End 27 | Management Reports

Ready for option number or command

58



iii. Enter the Branch, Driver, and Route code to be sequence

SEQUENCE A ROUTE

Company Identification Code .......ciiiiiirirnnrrnnnrnrnnnnns
Branch NUmber ......cviieirennennennnennennnnnnes (Required)
Driver NUMDEr .. .uiiiientennsnnrennsnnsannennnns (optional)
RoUEe NUMb e (Required)
K FI=Exit

d.

=ioi x|
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iv. In Microsoft Ma: Point select the o:tion to O:timize Stops
3 Map - Suburban Software Systems S B

=18]x]
Fle Edit view Data Roste Tooks Help
« = [T rd| @ oo & [ER|E |Rosdendoatames <]
Route Planner x| i i | For Toward X

)

Type place or address

I H

Summary: 1490.9 miles (6 days, 7 hours, 39 minutes)

Add to Route DAY 1
730AM 0.0 [E pepart Your Gas C [1121 Meighan Boulevard, 32 yds
Get Directions 7:30 AM 0.1 Turn LEFT (South-West) onto US-411 [Albert Rains Blvd] 1.1 mi
Wvor corc = 73LAM 12 Bear RIGHT (South) onto Ramp 06m
0202612: ALLMAN, BOBBY (11 mintes) 2 i Merge ontg 170 (Weet) 2
0203140 ARANT, FRANKLIN (8 minutes) 736AM 5.9 At 1-759 1-59 Exit, tur off onto Ramp 03m
020430S: SHIPLEY, RICHARD DALE (13 minutes) LI 7:36 AM 6.2 Merge onto I-59 (South-West) 25.7mi
0204409: BANKS, MARY NELL (6 minutes) = B00AM 319 At 1-59 Exit 156, turn off onto Ramp 0.2mi
0204533: BARANICK, VIRGINIA (11 minutes) 8:00 AM 32.2 Merge onto SR-23 (North-West) 0.3 mi
0205094: BATES, RICHARD (8 minutes) il s02aM 325 Turn LEFT (West) onto US-11 2.0mi
D20S50F BATILES, NORMAN &/CAROLYN (13 B04AM 345 Turn RIGHT (North) onto Cross St 03m

0206045: BEAN, LARRY (5 minutes)

0206342: BEARDEN, O Z (11 minutes)
0206937: BEATTY, ELSIE (10 minutes)
0207100: BELL, HARVEY (6 minutes)

0209639: SELF, BESSIE BOX (14 minutes)
0210031: BRAMLETT, WILLIAM HENRY (7 min...
0212488: BUNT, MICHAEL (13 minutes)

€] 0212500: BUNT, SHANE (13 minutes)

7] 0213167: BURTRAM, PORTER & KAY (13 minu...
8] 0213249: BURTON, KEITH (12 minutes)

[13] 0214524: CAMP, DEREK & AIMEE (11 minutes)
214957: CAMPBELL, STEVE (7 minutes)
216450: CAUDLE, GARY (S minutes)

0217463: CHESEROUGH, ERWIN F (10 minutes)
0219512: COLLETT, SHARON (8 minutes)
0220249: CONWELL, W W (31 minutes)

[25] 0220277: COOK, FRANCES (18 minutes)
0220676: COPUS, ROBERT L (8 minutes)
221201: COX, FAYE (10 minutes)

222973: DAVIS, ANDREW (11 minutes)
0223040: DAVIS, JL (10 minutes)

0223225: DAVIS, SANDRA (18 minutes)
0223811: DODSON, KEN (8 minutes)

224038: DENTICI, JOSEPH A (7 minutes)
225183: DOSS, SUSAN (11 minutes)

0226202: EARNEST, GARY (11 minutes)

[35] 0226257: ECHOLS, DEBRA (9 minutes)
0226264: ECHOLS, HEATHER (11 minutes)
0226340: EDMONDSON, RAYMOND (13 minutes) |

More Options...

8:05 AM 34.7
8:17 AM 34.7
8:18 AM 35.0
North America

@ Arrive 0202612: ALLMAN, BOBBY

Depart 0202612: ALLMAN, BOBBY on Cross St (Sot 0.3 mi

Turn LEFT (East) onto US-11 [Main St1
States

2.0 mi
Alabama Ashville

(S

EEEEEEREEEEEREEEEEE

v. As the route is currently sequenced in the Master File, it would take

1,490 miles to drive the route.
Vi.

the route in a single sequential order minimizing on distance,

driving time, or both.
Vii.
optimized.

Optimizing Stops 7

These two screens will be displayed while the route is being

Quickest Route

0226340; EDMONDSON, RAYMOND to 0244223:
HOPEWELL BAPTIST CHURCH

> i

R

Cancel

X

Selecting the “Optimize Stops” button will organize the accounts on
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viii. After the route is Optimized
[3ap - suburban software systems =Ioixi

File Edit View Data Route Tools Help

i = HType place or address l] Find ‘ O% TJ.T ® I.{"‘] ”Road and Data Map ‘l

Route Planner ,ﬂ ! Ldile L Jostction [ For Toward 5]
s e Summary: 282.4 miles (3 days, & hours, 43 minutes) i‘
I —] Highway construction information is out of date. Click this line to update.
v
Add to Route | DAY 1
7:30AM 0.0 - Depart Your Gas C [1121 Meighan Boulevard, 32 yds
Get Directions I 7:30 AM 0.1 Turn LEFT (South»West%‘\tu US-411 [Albert Rains Blvd] 10.8 mi
- Vour Gas C 7:44 AM 10.8 Turn RIGHT (West) anta Maverick Dr 0.6 mi
[Z] 0235886 GREEN, DAYID W 7:45 AM 11.4 IZI Arrive 0235886: GREEN, DAYID W
12] H ) >
z 0255453: MADDOY, DONAL. .. ;I 7:54AM 114 Depart 0235886: GREEN, DAYID W on Maverick Dr 0.2 mi
z 0267823: PAYNE, JH (8 min... & 7:55AM 11.6 IE Arrive 0255453: MADDOX, DONALD
5 | 0274654: RICHARDSON, PH... K 8:08AM 116 Depart 0255453: MADDOX. DONALD on Maverick | 0.4 mi
[6] 0204533: BARANICK, VIRGL... A
| #] 0266225 OUBRE, JENA &M... >_7<J North America United States Alabama Ashville
[8] 0220277: COOK, FRANCES (... \ e - AN o —
e i ;5 X =0
|2 | 0246403: J&R FARMS (2 ho... P =
E 0273644: REEVES, ALLEN (1...

0273698: REEVES, GRACE (...
0296467: WHITT, RALPH C (...
0296440: WHITT, CURTIS (1...
0249101: JOVZPARY, HAML. ..
0272872: RANKIN, W O (13 ...
0223225: DAYIS, SANDRA (...
0280675: SLOAN, TIM (11 mi...
0217463: CHESBROUGH, ER...
0278427: SEAWRIGHT, JULL...
0231429: FULLER, BARBARA. ..
0278420: SEAWRIGHT, SCO...
0290898: YAUGHN, DALE (1...

aemir 2
Optimize Stops

More Options...

~

NRIEEEEEEEEEIEN

ix. The accounts have been sequenced. Notice the reduction in the
distance required to traverse the route is down to 282 miles from
1,490. In addition, since the route is now optimized the “Optimized
Stops” button is now disabled.

X. Save the new optimized sequence numbers to the master file.

1. Select File, then Select Exit

|Ei|e Edit View Data Route Tools Help

O new... Chrl+N f‘_
= Open... Ctrl+0 =
& save Ctrl+5 I

Save As... =

[ﬁ Save as Web Page...
ed Web Pages... JNL.I

B Page Setup...

& print... Chrl+P
Send To > ltiar
éxport Map for Pocket Streets.., | O
1 Helena Alabama to Snoeshoe ... ::a

2 WindSpeed by Latitude & Lon...
3 Conger August 2004.ptm
4 Advanced Proapne July 2004.ptm

! Exit E—
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2. When Microsoft asks to save the Map select No

Microsoft MapPoint x|
! E Save changes to Map?
.

Cancel |

3. When Suburban Software Systems asks to Update the
Master File select Yes
surtonsotwaresysems T

You have modified the sequence of accounts on the route,

l.}

Do you want ko update the route sequence
for each account on the dispatch report?

a. This will update the Master File with a new sequence
number for each account that was matched to the
map and sequenced on the route.

xi. NOTE: It is very important to repeat these steps of

“Sequencing a Route” for each Route that you have
removed accounts from OR added accounts to.
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Organize Accounts by Driver

NOTE: The Branch to which an account belongs cannot be modified by the mapping
module.

1. Select Driver Geographical Analysis from the Map Menu in the Propane
System.
a. If the company you are working with has multiple Branches, you should
select a single Branch.
b. Leave the Driver fields blank and press Enter- this will send each account
to the map and the symbols will be based on the Driver the account is

assigned to.
-l
DRIVER AMALYSIS
Company Identification Code ... . . i IDMO vI
Branch Mumber(s) ... e (Blank for aAl1) OAdm N B |
Driver MUumber (e o e et e e e e e e e aes (Elank for A112 llll
F7 = Exit | ENTER |

c. After the mapping software is loaded and displays a map, select
Suburban Software Systems Tools from the Tools Menu in
MapPoint.
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i. Select Edit Account Data from Suburban Software Systems Tools.

£ Suburban Software Systems - Select an Account ko Edit =10] x|
Blan-::hl Account | Driver | Huute| Sequence | Type | Tank5 Eliﬂ|| Name | -
_ |04 02119 1 0G R A-40936 WEST, REGINA L |
_ |04 02345 1 0G 3150 207445 ALLMAM, JOSEPH 5.
_ |04 02563 1 0G 3051 R 38451 ALLEM, JOHM
_ |04 033m 1 0G R A-40631 ARLEDGE, KATHERINE
_ |04 03360 1 0G R 21652338 ARMSTROMG. FRED
_ |04 03373 1 0G R A-46835 ARMSTROMG. FRED
_ |04 03387 1 0G R 216157-479 | ARMSTROMG, FRED
_ |04 03335 1 0G ARMSTROMG. FRED
_ |04 03403 1 0G R A-32455 ARMSTROMG. FRED
ﬂ 03417 1 oG R B-00527 ARMSTROMG. FRED _Plll
266 accounts: Sorted by Account Mumber Close

j. For each account to be assigned a new Driver or a new Route, click on
the row in the table to select the Account to be edited.

*" Suburban Software Systems - Edit Account Data ﬂ
Account: [1403403 MewDriver: [I  NewRoute: [0G
Name: [ARMSTRONG, FRED - Save This Address As:
CareOF: | = Mailing Addresz ' Delivery Address
Dr Rt Seq: [7 [o0G [ New Address: |171 JOHNSON CAMP RD.
Address: [171 JOHNSON C&MP RD. New City: [ADGER

City. State. Zip: [ADGER. AL 35006-9398 New State: [5L
Phone: [4571815 New Zip: |35IZIEIE _|E|E|E|E=

Tank: |R 250 5M:A-92455

Cancel | Save I

k. Assign the account to a different Driver or Route. Enter the desired
New Driver and New Route.

I.  When all necessary changes have been made for the Driver and Route
select Save. The Edit Account Data grid will be displayed to select
another account to modify if desired.
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£ Suburban Software Systems - Edit Account Data

B

Account: 1403403 MewDriver: [I  NewRoute: [0G
Mame: [sRMSTRONG, FRED ~Save This Address As:

CareOF: | = Mailing Addrezs f* Delivery Address

Dr Rt Seq: [7 [o0G [ New Address: |171 JOHNSON CAMP RD.
Address: [171 JOHNSON C&MP RD. New City: [ADGER
City. State. Zip: [RDGER, AL 350059350 New State: [AL

Phone: [4371815 New Zip: [35006 - [B3se
Tank: | 250 SN.A-92455 INRRRRNNRNNNENR

[Cancel | Save I

m. The data will be saved and the symbol for the address on the map will
be shown differently to indicate the account has been edited.

_oi
File Edit Wiew Data Route Tools Help

= - ||Typeplacenraddress jFind | T T J' &, |€ﬂ‘? |||_1

Morth America : SSEMmer M- -

ACRE, DAVID
6644 GRIFFIN YALLEY LANE
MCCALLA, AL 35111-9995
04-01228 R Dl CriS
Rt: 3 RE

0% 250 Tk 5n: 35564
Opt:01/17/01 Out:01/22/01

Bessemer

n. When all accounts have been assigned to the desired Driver, exit the
mapping software. After making changes and exiting the mapping
software, the master file will be updated with the new Driver and
Route.
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Organize Accounts by Route

a. Select Route Geographical Analysis from the Map Menu in the Propane
System.

b. If the company you are working with has multiple Branches, you should select a
single Branch.

c. If the Branch you are working with has multiple Drivers, you should select a
single Driver.

d. Leave the Route fields blank and press Enter — this will send each account to
the map, and the symbols will be based on the Route the account is assigned to.

=181

ROUTE ANLYSIS

Company Identification Code ... . . i IDMO vI
Eranch Mumber (s . e e e e e e, (Elank for a112) ---
Driver MUumber (e o e et e e e e e e e aes (Elank for A112 ﬂl_ll
Route NUmber (s e et e et e et e e (Elank for Al11) ----
F7 = Exit ENTEE. |
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e. After the mapping software is loaded and displays a map, select Suburban
Software Systems Tools from the Tools Menu in MapPoint.
f. Select Edit Account Data from Suburban Software Systems Tools.

£ Suburban Software Systems - Select an Account ko Edit =10l =]
Branch| Account | Driver | Route| Sequence | Type| TankSerial Mame |«
|04 02119 1 oG R A-40936 WEST. REGIMA L. |
|04 02348 1 oG 9150 201445 ALLMAM, JOSEPH 5.
|04 02569 1 oG 9051 R 30451 ALLEM, JOHM
|04 03301 1 oG R &-40631 ARLEDGE, KATHERINE
|04 03360 1 oG R 21652338 ARMSTROMNG. FRED
|04 03379 1 oG R A-46895 ARMSTRONG, FRED
|04 03387 1 oG R 216157-479 ARMSTROMNG. FRED
|04 033595 1 oG ARMSTRONG, FRED
|04 03409 1 oG R A-92485 ARMSTRONG, FRED
ﬂ 03417 1 oG R B-00527 ARMSTROMG. FRED _ILI
1 3
2BE accounts: Sorted by Account Nurmber Cloze

g. For each account to be edited, click on the row in the table to select the Account.
The Edit screen for a single account will be displayed.

*" Suburban Software Systems - Edit Account Data ﬂ
Account: [1404537 MewDriver: [I  NewRoute: [0G
Mame: [BALDWIN, MICHAEL D - Save This Address As:
CareDF: | f* Mailing Addrezs = Delivery Address
Dr Rt Seq: [7 [0G [9743 New Address: |1320 BRUCE SHAW RD
Address: [1520 BRUCE SHAW RD New City: |ADGER

City, State. Zip: [ADGER, AL 35006-3743 New State: [AL
Phone: [4373572 New Zip: |35008 - |9743

Tank: |R 330 5M:A-18333

Cancel | Save I

h. Assign the account to a different Driver or Route. Enter the desired New Driver
and New Route.

i. When all necessary changes have been made for the Driver and Route select
Save. The Edit Account Data grid will be displayed to select another account to
modify if desired.
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£ Suburban Software Systems - Edit Account Data

Account: ||:|4.|:|453? Hew Driver: I'l_
M ame: |Bx-‘«LDWIN, MICHAEL D —Save Thiz Address As:
CareOf: | f+ Mailing Addrezs
Dr Rt Seq: [71 [0OG [9743 New Address: |1320 BRUCE SHAW RD
Address: [1920 ERUCE SHAW RD New City: |ADGER

City. State, Zip:
Phone:
Tank:

JADGER, AL 350069743

|4973E72

X
Hew Route: ID'I

" Delivery Address

Mew State: I-i"-L

New Zip: |35006

- |L9?43

|F 330 5M:4-12333

[Cancel | Save I

j.  The data will be saved and the symbol for the address on the map will be shown

differently to indicate the account has been edited.

fﬁ Map - Suburban Software Systems

File Edit

Yieww [ata Route Tools Help

L ||T§.f|:ue place or address

L T T T T T |

Morth Armerica

ACRE, DAVID
6644 GRIFFIN YALLEY LANE
MCCALLA, AL 35111-9995
04-01228 R Dl CriS
Rt: 3 RE

0% 250 Tk 5n: 35564
Opt:01/17/01 Out:01/22/01

=10l %

Eoa e [
__:-:-

Bessemer

When all accounts have been assigned to the desired Route, exit the mapping software.
After making changes and exiting the mapping software, the master file will be updated

with the new Driver and Route.
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Sequencing Dispatch Reports

1. Select Detailed Dispatch Reports from the Dispatch Menu.

_|of x]
Suburban ; . ; BS
Software Dispatching and Routing
Systems . .

= = wepalladllire ments.

oo EretreTy Kets (or) Data Files.
4 | Export PPS DataFiles to Trucks.
5 | Print Delivery Post Cards.

2 | Customer Inquiry. 1IZI| Order Inquiry.

11 | Mapping Menu.

12 | Print Timed Ticket Report.

13 " List of Qutstanding Delivery Tickets.

14 | Reset Delivery Ticket Out Flag.

15 | Delivery Post Card Production.

16 | Enter {or) Update Cylinder Sub/Route Codes.

20 | Gas Menu. 21 | Daily Menu. 23 | Moenthly Menu. 24 | Utility Menu.

Ready for option number or command

a. Enter parameters for a Dispatch Report as normal, and select the
Sequence Option Map.

RI=EY
Dispatch Report DISPLAY &_PRINT TICKETS | (F5) Dispatch Option 4
Ccompany Identification Code |Dmo.| Branch Name -or- Company I.D. |DMO .[
"Driver" and/or "Route" to print: ............. (Blank for all) H [I§

Maximum Gallons: Ml Maximum Stops: Jll  Maximum Percent Full: EJ
As of either: Date (MMDDYY) -or- Degree Day (4 digits)

Sequence Option: ROUTE, PCT, DDAY, ACCOUNT, CYLINDER, or

IN/EXclude "Delivery Codes" : |EXv[ ..................... (Optional) | |
IN/EXclude “"Credit Codes” i |..........ooiiiennnn. (optional) HEHEHH A

IN/EXclude Past Due Balances: | v[w/ Dollar Amounts in excess of: [lelslsls (6, 0)
IN/EXclude Winter Only Users: |IN v[IN/EXc'Iude Probable Lost Accts: |IN v[

Addresses and Directions to be printed: ................... (Y /N) | vl
Printer ID: |P1v[ Form Name: [ok{ipd Single or Double Spacing: |2 v[

F7 = Exit | ENTER |




b. The accounts selected for the Dispatch Report will be listed and the
operator has the ability to add or remove accounts from the dispatch
report. Press F7 to send the report to the Map.

=10l x|

Coid: DMO DrfRt: A D Pg: 1 Rec: 0001 - 0020
25 4895

Customers Cr/Dlv  Phone  Forecast  Size.% L¥rizas Ealance PastDue
HUMFRHIES, TERESA 3 w1 425-3352 297/6rR 120700 0 .00 .00
DAEES, FRAMKLIN 303 426-0069 11/24/2 250TRY 520 1. 40- .00
WRIGHT, EDDIE 5wl 424-3001 717/8 120700 ] .00 .00
KORMEGAY WaALLY 3 %3 426-4765  1/18/2 500,00 400 g.00- .00
WHITELY, CARLTOM &2 w1 424-0471 171471 250700 0 .00 .00
GIESOM, JIM 4 w1 424-8870 12/705/9  250.00 ] .00 .00
SEALE, GORDON 5 w3 426-5304 11/30/0  120.00 0 .00 .00
FRAMKLIM, MELLA & 3 *3 426-1328 12/27/1 250700 150 3.00- .00
COTTIS, GREGG 3 0wl 426-0770 270770 Z250.00 ] .00 .00
PITTMAN, THOMAS 61 w1 425-7684 9E2/8 120700 0 .00 .00
LOViDY, TRACY 3 %3 424-B0&% G262 250700 450 45,00 45,00
ASHCRAFT, GREG 6 W2 497-0478  2/05/0  250.00 ] .00 .00
JOMES, CLAY 5 w1l 428-9588 10/21/1  120.00 a0 .00 .00
KITCHEWS, WILLIAM 3 %3 497-1682 G/29/2R  S00T10 1190 23.80- .00
KIMERELL, MAUDIE 3 E3I 425-0917 Bf08/2 SO0T22 725 .00 .00
MALLEY, DAMIEL 3 0wl 424-6926 12/16/8  250.00 0 .00 .00
WrATT, THOMAS 5wl 491-56%1  1167/FR 250700 0 .00 .00
ETHRIDGE, ROEERT 3 %2 401-1184  7/09/2 SO0T1S 300 20.70- .00
WHITFIELD, EOBEY & W1 425-5888  9715/6 250700 0 .00 .00
COLEMAM, WILLIAM 3 *3 426-85919 37292 500,02 715 14.30- .00

Enter "D" To DeleteDigpatch Customer Eacit | GoBark | Pzl | ENTEE |

c. Depending on how many accounts are on the Dispatch Report, it may
take some time to create a Dispatch Report and sequence the
customers using the Route Sequence in the Master File.

-iolx]
File Edit Wiew Data Route Tools Help
= o= ||T\,.f|:|e place or address j Find | = , | — & |€TF' |IR':'E":| Ant
Tirmne | Mile: | Instruction ﬂ
SUMMARY =

Drriving diskance: 293.4 miles
Trip duration: 1 day, & hours, 13 minutes

Driving time: 11 hours, 18 minutes

Cosk: $880.31 il
| | *

Maorth Ar




d. If there are accounts in the Dispatch Report that have addresses that
could not be matched to the map, these accounts cannot be sequenced.
Any unmatched addresses should be corrected or matched manually
before proceeding. When all addresses are matched, select the Route
Planner from the Route Menu.

| 3 Map - Suburban Software Systems

File Edit %iew Data |Route | Tools Help

= = ||T';.=|:ue place ar |@ Foute Flanner CkEl4+HR |
&l Time | Mile Clear Route
SUMMARY Schedule Stop. ..
Driving distance: &11 Add as Start
Trip duration: 4 days Add as End
Driving time: 22 hour Add as Stop
Caost: $1,835.70 Get Direckions CHH-FS

Cpkimize Stops

Morth America Directions e+l

More Options. ..

TAnT o D=l T

0427154, 0434665, 04!
A addresses could nat E

Update Construction Information

= Avoid Area

R

2 H._.I_l

e. This will display the Route Planner:

2 Map - suburban Software Systems o ] |
File Edit Wew Data Route Tools Help
& = |[Type place or address lrnd | & T &R [[Rosd an
Route Planner  X| ] Time | mile | mstruction B
-
Type place or address SUMMARY _I
I i Driving distance: 2334 miles
Add o Route | Trip duration: 1 daw, & hours, 13 minutes
Driving time: 11 hours, 18 minutes
Gt Direckions | Cost: $880,31 | i
» |
Bessemer b
! = =]
2 | 0479030 ...
— -7
|3 04659531 ... =
[#]os2n172: .. = #]
[5]o4777ss: ...
[6]odasoir ... —
54RO L.,
(8] 471684 ...
(2] 04321741 ..~
Optimize Stops
More Sptions. .. |




f. Inthe Route Planner, select Optimize Stops.
i Map - suburban Software Systems - 10| x|
File Edit Mjew Data FRoute Tools Help
i = ||Typeplaceu:uraddress jFind | = ; .j. & |{mj' ||R|:uau:|anc
Route Planner  X| Time | Mile | Instruction X
Type place or address SUMAMARY _I
I [ Driving diskance: 293.4 miles
&dd ko Rouke | Trip duration: 1 daw, & hours, 13 minutes

el Direckions |

More Options... |

0479030: ...
0469531: ...

0421172 ..,

04777551 ...

[6] 0435017: ...

0454720: L.
0471684: ...

[9] 0432174: ...

I‘@\ Ii._

% |

Driving time: 11 hours, 15 minukes
Cost: $830.31 | _lj
bk

g. A dialog will display that indicates the progress of optimizing the sequence

for the Route.

x
e = v

72



h. The system will then get updated directions for the new sequence.

Shortest Route X|

 SSS— e - v

0464580 MALLEY, DAMIEL to 0450474 : KIMERELL,
MaUDIE MAE

i. Notice the difference in the duration, distance, and cost of delivering to
the accounts in this sequence due to optimizing the routes. This summary
is displayed by selecting Route Summary in the Suburban Software
Systems Tools.

£ Suburban Software x|

— D ata:

Yiew Aoccount Data

Edit Szzount [ata

Lozate an Account

[Locate [nmatched &ecounts

Locate Stacked Sccounts

LD
< Boute Surmrmary | >

Matching Surnmary

— Reports:
b apping Addrezs Repart

Wiew a Saved Report

Save Postion of &l Sccaunts

Save Route Seguence

Dptions |
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j. Route Summary in the Suburban Software Systems Tools.

£ Suburban Software Systems - Route Summary =10 x|
Stop | Hame Aty Total Dist | Total Time| Total Gty | Total Cost
1 Bessemer
2 0473030 SHIVERS, LARRY 36.0 27 9 mi 36.0
3 0469531: PICKLE, JO'YCE 200.0 431 mi 296.0
4 0421172 CROOKS, STAMNLEY a3.0 591 mi 329.0
] 0477755 SEBERT. JO AWM 36.0 731 mi 4250
B 0435017 HAMES, DaviD 36.0 201 mi 521.0
7 0454720 LOONEY, WILLIAM E. 1450 101.2 mi BEE.0
a 0471684: RavMMOrD, ODELL 200.0 114.0 mi aEE.0
| 0432174 GOLDEMW, ROBERT 400.0 124.8 mi 1.266.0
10 | 0402348 ALLkAMN, JOSEPH 5. 140.0 1321 mi 1.406.0
11 0458533 EVANS, GARY & ALICIA 2000 140.9 mi 1,606.0
12 | 0413410: COOPER, ROMALD B. 36.0 1554 mi 1.702.0
13 | D437826: HATTER. RayvMOMND 2000 164.2 mi 1.902.0
14 | 0425348 DRAKE.C. T.JR 2000 1681 mi 21020
15 | D436730: HARRIS, DEERA 2000 171 4 mi 23020
16 | D469221: PERRY . MARGIE 290.0 171 .5 mi 25320
17 | 0493432 WaATS0M, JACKIE 400.0 180.6 mi 248320
18 | 04176598 COFFEE, KEMMETHE. 138.0 187 6 mi 31300
19 | D456588: MARTIM, W, C. 2000 1885 mi 3.330.0
20 | 0414753 CAMPANOTTA, ANTHONY | 96.0 197 4 mi 3486.0
21 D462055: PATE, MOMNA 2000 2116 mi 3686.0
22 | D4BE400: PACE., JEFF 2000 2224 mi 3.886.0
23 | 0451195 KNIGHT, DOMNALD & TRIST| 200.0 2284 mi 4,086.0
24 | 0432786 GOSSETT. DOT 125.0 2326 mi 4.211.0
28 | 0415350 CARRELL, JOHM 2000 242 5 mi 4411.0
26 | 0413402 COOPER, ROM 200.0 2868 mi 4E11.0
27 | 0431700 WATSOM, JACKIE 4330 2620 mi 51040
20 | Bessemer 2337 mi | 16k 18min 51040 $380.31




k. In order to save the new Route Sequence to the Master File in the

Suburban database, select Save Route Sequence from the Suburban
Software Systems Tools.

To save the new Sequence of the Dispatch Report select Yes.

£ suburban Software

X

— D ata:

Yiew Account Data

Edit &ccount Data

Locate anSceount

Locate Unmatched Accounts

[Locate Stacked Sccounts

— Surnmary:

RBoute Surmmary

Matching Surnmary

— Reports:
kM apping Addresz Report

Wiew a Saved Feport

Save Fogition of &l &zcounts

Save Foute Seguence

Options | Cloze

Suburban Software Systems

AN

Do wou wank ko continue?

]

This will update the Sequence For each account on the route,
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m. The mapping software will update the sequence of the Dispatch Report
and will return to the Dispatch Menu.

NOTE: If one or more accounts weren't matched to the map the tickets for
those accounts will be listed at the front of the report.

£ suburban Software x|

— D ata:

Wiew Sccaunt [Data

Edit &ccount Data

Locate anSceount

Locate Unmatched Accounts

[Locate Stacked Sccounts

— Surnmary:

Houte Summmary

tatehing Surmmary

— Reports:
tapping dddress Beport

Wiew a Saved Heport

Save Position of &l &zcounts

Save Houte Seguence

[ ptimms | [Elmze




Sequencing a Route

1. Select Sequence a Route from the Map Menu.

_ o] x|
Suburban . BS
Software Mapping Menu
Systems

_1 | Route Geographical Analysis
_2 | Driver Geographical Analysis
_2 | Branch Geographical Analysis
4 | Import All Accounts to Zip Code
< _5 | sequence a Route )

6 | Reassign Driver & Route Codes

7_| Clear Map Latitude & Longitude

20 | Gas Menu 22 | Dispatch 23 | Monthly Menu 24 | Utility Menu

Ready for eption number or command

2. Select accounts for a single Branch, Driver, and Route.
=10l x|

SEQUENCE A ROUTE

Company Identification Code ..........c.ciiiiiiinrnnnnnncns |W'I
Branch NUMBDEE .. ..vviiinne e e tsnnncerennnnnneses (Required)
Driver NUMDEE ...t s ee e ee e eee e e eeemaaneennns (Optional) 1]
ROULE NUMBEE i i tiit v enessnnesnnesnnesnnnssnns (Required)

F7 = Exit | ENTER
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3. Depending on how many accounts are in the Route, it may take some time to
create a Route and sequence the customers using the Route Sequence in the

Master File.
_iix
File Edit Wew Data Route Tools Help
= o= ||Ty|:ue place or address j Fird | = ; J_ & |{‘T’," ||Rn:nau:| and Data Map
Time | Mile | Inskruction |
SUMMARY =

Driving distance: 511.9 miles
Trip duration: 4 davys, 3 hours, 27 minukes

Driving time: 22 hours, 50 minukes

Cost: $1,535.70 -
4| | b

Morth America Linited States  Alabama Maorth Johns

N P
0427154, 0434665, 0451365, 0461751, 0431221, 0497128
& addresses could not be matched

4. If there are accounts in the Route that have addresses that could not be
matched to the map, the account numbers of the accounts will be displayed as
show above.

a. Because these accounts aren’t on the map they cannot be sequenced.
b. Any unmatched addresses should be corrected or matched manually
before proceeding.
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5. When all addresses are matched, select the Route Planner from the Route

Menu.
| :’ Map - Suburban Software Systems

File Edit Yew Data [Route | Tools Help

= = ||T';.=|:|e place ar |@ R.oute Planner krl+R |
_ Tirme | Mile Clear Route i
SUMMARY Schedule Stop, .,
Driving distance: 611 Bl At
Trip duration: 4 days Add as End
Driving time: 22 haut Add as Stop
Cost: $1,835.70 i3t Directions Chrl+F5

Optimize Stops

Marth America Direckions Chrl+U

More Options. ..

0427154, 0434665, 04 . . ¢
& addresses cauld nat £ Update Construction Information
b - fvoid Area [|
2 ﬂ.__'_l =
6. This will display the Route Planner:
2 Map - suburban Software Systems ] =] 4|
File Edit “iew Data Route Tools Help
e = ||T\,fpe place or address j Find | =} 'TIJT &, |{"‘? ”Ru:uad and Data Map
Route Planner = Time | Mile | Instruction B
Type place or address SUMMARY d
|| j Driving distance: 611.9 miles

Add ta Rauke | Trip duration: 4 daws, 3 hours, 27 minutes

Driving kime; 22 hours, 50 minutes

el Direchions | Cost: $1,835.70 _lj
4

. Bessemer -~ ! I I

0401570: A... il United States  Alabama  MNorth Johns
0403042: B... -

4037272 A... il ;

0404057: A... EI

[6] 0405061: B... am

[7] 0405134: B... &l

0406696: B...

[2] 0408214: BL...

0408346: BL...
0408370 BL...
0408613t BL... .
0409873 B... o]

Optimize Stops | e ™ ]
Maore Options. .. | (J




7. In the Route Planner, select Optimize Stops.

a Map - Suburban Software Systems ;IEIEI

File Edit Mjew Data FRoute Tools Help

@ = [[rve pce o adres S| & T b & ] e
Route Planner  X| Time | Mile | Instruction X
F 9
Type place or address SUMAMARY _I
I [ Driving diskance: 293.4 miles
&dd ko Rouke | Trip duration: 1 daw, & hours, 13 minutes
Driving time: 11 hours, 15 minukes
5ef Direckions | Cost: $830.31 _lj
bk

0479030: ...
0469531: ...

0421172 ..,

04777551 ...

[6] 0435017: ...

0454720: L.
0471684: ...

[9] 0432174: ...

I‘@\ Ii._

% |

More Options... |

8. A dialog will display that indicates the progress of optimizing the sequence for

the Route.
x
o ez ?




9. Once the stops on the Route are optimized, the mapping software will get the
directions for the route.

x
S 7 © v

0454925 LOVOY, TRACY to 04145850: CARMES, HUGH

10. Notice the difference in the duration, distance, and cost of delivering to the
accounts in this sequence due to optimizing the routes. This summary is
displayed by selecting Route Summary in the Suburban Software Systems

Tools.
x|

— Data:

Wiew Account Data

Edit &ccount Data

Locate anSceount

Locate Unmatched Accounts

[Locate Stacked Sccounts

— Surmary:

< Boute Summary | )
S —— =

tatching Surnmary |

/

— Reports:
Mapping Addresz Report

Wiew a Saved Report

Save Pogition of &l &zcounts

Save Foute Seguence

Options |
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£ quburban Software Systems - Route Summary - 10| x|

Stop| Hame Gty | Total Dist | Total Time| Total Gty | Total Cost
1 Bezsemer

2 0473030 SHWERS, LARRY 96.0 279 mi 96.0
3 04E3531: PICKLE, JOYCE 200.0 4371 mi 296.0
4 0421172 CROOKS, STAMLEY 330 591 mi 329.0
5 04777565 SEBERT. JO ANMN 96.0 731 mi 4250
E 0435017 HAMKS, DavID 96.0 201 mi 521.0
7 0454720 LOOMEY, "WILLIAM E. 1450 101.2 mi BER.0
8 0471684: RAYMOMD, ODELL 200.0 114.0mi BEE.0
9 0432174 GOLDEM, ROBERT 400.0 124.8 mi 1.266.0
10 | 0402348 ALLKMAMN, JOSEPH 5. 140.0 1327 mi 14060
11 0458599 EVANS, GARY & ALICIA 200.0 140.9 mi 1.606.0
12 | 0419410: COOPER, ROMALD B. 96.0 155.4 mi 17020
13 | 0437826 HATTER. RAYMOMND 200.0 164.2 mi 18020
14 | 0425348 DRAKE,C. T, JR 200.0 1687 mi 21020
15 | 0436730 HARRIS. DEBRA 200.0 171.4 mi 23020
16 | 04E69221: PERRY, MARGIE 290.0 171.5 mi 25320
17 | 0493432 WwWATSON, JACKIE 400.0 180.E mi 28320
18 | 0417698: COFFEE. KFEMMETH E. 132.0 187.E mi 31300
19 | 045E588: MARTIM, W, C. 200.0 188.5 mi 32300
20 | 0414753 CAMPANOTTA, ANTHOMNY | 360 1974 mi 34860
21 Q4E3055: PATE, MOMA 200.0 211.E mi 3E36.0
22 | 04BE400: PALCK, JEFF 200.0 222 4 mi 3.886.0
23 | 0451195 KHIGHT, DOMALD & TRIST| 200.0 2254 mi 40860
24 | 0432786 GOSSETT. DOT 125.0 2326 mi 42110
2h | 0415350 CARRELL, JOHM 200.0 2425 mi 4411.0
26 | 0419402 COOPER, ROM 200.0 256.8 mi 4E11.0
27 | 0431700 WwWATSOM, JACKIE 4330 262.0 mi 5104.0
28 | Beszemer 2937 mi| 16k 18min 5.104.0( $380.1




11.In order to save the new Route Sequence to the Master File in the Suburban
database, select Save Route Sequence from the Suburban Software

Systems Tools.
x|

— D ata:

Yiew Account Data

Edit &ccount Data

Locate anSceount

Locate Unmatched Accounts

[Locate Stacked Sccounts

— Surnmary:

RBoute Surmmary

Matching Surnmary

— Reports:
kM apping Addresz Report

Wiew a Saved Feport

Save Fogition of &l &zcounts

/

Save Foute Seguence ’)

Options |

12.Because the existing Route Sequence in the Master file will be overwritten, a

prompt will appear to verify that the new Route Sequence should be saved to the

Master file. Select Yes to continue saving sequences.
x

& This will update the Sequence For each account on the route,

Do you wank bo continue?
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13.The mapping software will update the Suburban database and will return to the

Map Menu.

£ suburban Software Ta

— D ata:

Wiew Sccaunt [Data

Edit &ccount Data

Locate anSceount

Locate Unmatched Accounts

[Locate Stacked Sccounts

— Surnmary:

Houte Summmary

tatehing Surmmary

— Reports:
tapping dddress Beport

Wiew a Saved Heport

Save Position of &l &zcounts

Save Houte Seguence

[ ptimms | [Elmze
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Options
The Options for the Suburban Software Systems Tools can be accessed either by:

1. From Within the Mapping Module, or
2. Directly in Windows

1. Select “Options” from the Suburban Software Systems Tools

£ Suburban Software x|

— Data:

Wiew Account Data

Edit &ccount Data

Locate anSceount

Locate Unmatched Accounts

[Locate Stacked Sccounts

— Surnmary:

RBoute Surmmary

tatching Surnmary

— Reports:
Mapping Addresz Report

Wiew a Saved Report

Save Pogition of &l &zcounts

Save Foute Seguence

Options |




E Type the name of a program, folder, document, ar

Internet resource, and Windows will open it For wou,

2 x|

Open: I mpschg

o]

=~

Cancel | Browse, ., |

|J o DADecum...

() D VWININT

L Inbo: - Mi...

i
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Either method will display the Options screen:

*:' Suburban Software Systems - Mapping Options ﬂ
Fegiztered to: “our Mapping Operator Installed:  02-12-2004
Your Propane Compary, [ne. Yergion:  11/18/2003 Rew.d
— Route: — Unit of Diztance:
Diriving Cost Bazed On: i+ Miles " Kilometers
’}? Distance  Gallans  Liters Cost [$]:|3.EIEI Default Zoom Distance: 7
=}
Route Start Time: |e:un:nnm¢| — ! 100
_ = — Seagment Preferencess:———————————
Route End Tirne: IE:EIEI:EIEI FM == W T &+ Shortest
i hilitu: - i i Prefered Roads:
End Time Flexibility: IEEI I minutes . Feset |
Fuel Congsumption: Interstates: ;
Eit}'ZIEEI—HiQhWﬂ}'ZISEI— > 0 0 0o o § o o o o ¢
& MPG O LAGkm ¢ LAOOkm Blies iz s
)
[+ Calculate Directions On Impart [recommended] Artenial Boads:
Delivery Options; Toll Roads:
)
’7F'ump F!ates'Minute:lgD kdin Stop Time [min]; |5 S
Dizlike Like
IV EnableLogging:  SetPath | wiew |  Clear |
Cvwindowzh 555000, bt
App Path = C:5Program FilezhSuburban Software Spstemshidapping® Cancel |

To estimate the Route cost based on fuel consumption and price

1. Select Gallons or Liters.

2. In the boxes next to City, first select the unit of fuel consumption (liters per 100
kilometers, liters per 10 kilometers, miles per U.S. gallon, or miles per U.K.
gallon), and then type the number of liters or miles your vehicle gets per unit.

3. In the box next to Highway, type the number of miles per U.S. gallon (or liters
per 100 kilometers, liters per 10 kilometers, or miles per U.K. gallon) your vehicle
gets.

4. In the box next to Cost, first select the unit base for fuel (per liter, per U.S.
gallon, or per U.K. gallon) and then type the average amount you will pay for
fuel.
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To estimate the Route cost based on fixed costs

1. Select Distance, and then type the fixed cost per mile or kilometer.
2. Click OK.

Route and road-type preferences
Quickest for the most time-efficient Route for the selected segment
Shortest for a Route of the shortest possible distance for the selected segment
Preferred Roads to assign your road-type preferences to the selected segment

Note: Changing the preference for a Route segment to Preferred Roads has no affect
on the Route until you also set road-type preferences.
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Frequently Asked Questions

Q: How do I select an area on the Map?

1. On the Navigation toolbar, click Select R

2. Drag your pointer diagonally on the map to select an area of the map.
3. Do one of the following:

a. Click inside the selected area to zoom in.
b. Print the selected area of the map by clicking Print on the File Menu.

c. Right-click inside the selected area to open the shortcut menu for more
options.

:’ Map - Suburban Software Systems

File Edit W%ew Data Route Tools Help

= e ||Ty|:ue place or address j

Morth America United States  Alab

:i Map - Suburban Software Systems

File Edit Mew Data FRoute Tools Help

& = ||T3-|:ue place or address ﬂ Find | &

Morth America United States  Alabama

J:H:&‘*h:—..x}-&
Zoom In

Copy

L

#dd Pushpins as Stops
. fvoid Area

3
/ @ Export to Excel

Export Map For Pocket Streets. .
] L) Wlidveay o

At AU
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Q: How do I zoom in or out on the Map?

Zooming in or out allows you to get different map views based on altitude. Zooming out
increases the altitude and therefore brings more map area with less map detail into
view. Zooming in decreases altitude and therefore brings less map area but greater

map detail into view.

There are several ways to zoom in and out:

To zoom using

The mouse

The Select tool

The Zoom Slider buttons

The Zoom Slider

The Location and Scale
toolbar

The Zoom menu items
on the View menu

Do this

Double-click a place on the map to zoom in on that area.
Select and click the area you want to enlarge on the map.
Click the Zoom Slider buttons to zoom in or out.

Drag the Zoom Slider to the left (-) to see less detail in a
larger region.

Drag the Zoom Slider to the right (+) to see more detail in a
smaller region.

Click on a place name to zoom in or out to that location on
the map.

On the View menu, point to Zoom, and then click any of the
following choices based on which items you want to zoom in
or out on:

In to see more detail in a smaller region.
Out to see less detail in a larger region.
To Selection to zoom in on a selected place on the map.

To Data to zoom in or out to show all Pushpins and data on
the map.

To Entire Route to zoom in or out to show a complete
calculated Route.

To North America to zoom in or out to North America.

To 48 States to zoom in or out to the 48 contiguous states
of the United States; this excludes Alaska and Hawaii.

Tip: To return to the previous view, click Back at the top of the MapPoint window. To
return to the original view after clicking Back, click Forward.
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Q: How do I show the Map Legend?

To show the Legend and Overview pane, click Legend and Overview on the Standard
toolbar. - or -
On the View Menu, click Legend and Overview.

To hide the Legend and Overview pane, click the “X” in the upper-right corner of the
Legend and Overview pane.

:'ﬁ Map - Suburban Software Systems

File Edit | Wiew | Data Route Tools Help

R | Back Ale+Left Arrow i
Forward Alk+Right Arrow i
i L0000 3
Map Fonk L
FAYET Map Style g

Globe Wiew when Zoomed Out

8= Legend and Owverview  Chrl+G

Toalbars L

Show ar Hide Places. ..

Shiow InFormation F&

Example Legend - By Route:
j Map - Suburban Software Systems

File Edit “ew Data Route Tools Help

| o= ”T':.-'pe place or address

Legend and Overview

E Pushpins

Route BE by LakfLong
Foute &% by Lat/Long
Route by sddress
Foute by LatfLong
Route L3 by Address
Foute LS by LatfLong

Drnika TR ke Addrace

I 00" = p [=
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Example Legend - By Percent Full:
| Map - Suburban Software Systems

File Edit ew Data Route Tools Help

L ||T':.:'|:|e place or address

Legend and Overview

Time
Summary:
T:00 AM
7:03 AM
704 AaM
706 AM

B PercentSymbol by Latitude & Longitude
@ 6% tod41%
O 11% to 25%
@ 0% o 10%

Fi06 AM

El Pushpins
@ Branch Records by Address
Company Records by Address

Example Legend - By Branch:
fj Map - Suburban Software Systems

File Edit Wew Data Rouke Tools

Help

Ll ||T':.:'|:|e place or address

Find a Location
Legend and Overview

[ 7

Caraths

*ﬁ:i;lqnui

E Pushpins
O Branch 01 by Address
T Branch 09 by Address
@ EBranch 03 by Address
@ EBranch 04 by Address
@ Branch 04 by Lak/Lang
@ EBranch 06 by Address
O Branch 02 by Address
L
ol

Branch 07 by Address
Franrh Reravds b dddrece
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Example Legend - By Driver:
a Map - suburban Software Systems

File Edit

= = ||T';.:'|:|e place or address

Wieww Data Route Tools

Legend and Overview

o]

e & OO0 @ @ @

E Pushpins

Driver O by Lat/Long
Drriver 9 bw LatfLong
Driver F by Lat/Long
Driver by LatfLong

Driver 1 by Address
Driver 1 bw LatfLong
Driver 3 by Address
Driver 3 bw LatfLong

@ Branch Records by Address
Company Records by Address

Populated Places

Boundaries

jFind|a —]

93



Q: How do I view the Latitude and Longitude of the cursor
position on the map?

1. On the Tools Menu, click Location Sensor.
2. Point to any place on the map.
a. The Location Sensor displays the latitude and longitude coordinates for
the place you're pointing to.
3. To stop displaying latitude and longitude coordinates, click the “X" in the upper-
right corner of the Location Sensor.

:’ Map - Suburban Software Systems

File Edit Wew Data Route | Tools | Help

| o ||T';.-'|:IE place or address Create Drivekime Zone. .. —

North America U dﬁ Find Mearby Places Chrl+D i
! Highlight :

Measure Distance Chrl+E

| Location Sensar | |
FAYETTE

GPS »

COM Add-ins. ..

I Suburban Software Systems Tools..,

Send Map Eeedback. ..

Qpkions. .. &

:'ﬁ Map - Suburban Software Systems

File Edit Yew Data Route Tools Help

L ||T~;.f|:ue place or address j Fird |
NMorth America United States

* [ 45|
. u k1
£, _°
L ] ] = |
® .‘ Y
Y
Latitude: 33.47790° Morth

Longitude: 7. 05307 West

A

tn

T

o
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Q: How do I determine unmatched accounts on a Route?

It is important to make sure that all accounts for a particular Route are matched before
sequencing a dispatch report for that Route on the map. Follow these steps to
determine which Routes have unmatched accounts.

Note: If the office doesn't use Routes, send in accounts one Driver at a time.

1. Select Route Geographical Analysis from the Map Menu in the Propane
System.
a. If the company you are working with has multiple Branches, you should
select a single Branch.
2. Leave the Driver and Route fields blank so all accounts are sent to the map.
=181

ROUTE ANLYEZIZ

Company Identification Code ... .. .t IDMO vI
Branch Mumber (s e e e e e e e (Elank for Al11) I_l--
Driver Number(s) ... ieeeeennn. (Blank for All1) (B0 R]
Route MNumber{s) ... ... e (Elank for aAl11) ----
F7 = Exit ENTER. |
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3. Select Matching Summary from Suburban Software Systems Tools.

*3' Suburban Software Systems - Matching Sun

=101 x|

Symbol| Dataset Record:| Matched | Unmatched | Skipped | ~
| |Company Records by Adc 1 1 1] 1]
all |Branch Records by Addre 2 2 1] 1]
) Route AR by Lat/Long 218 2148 1] 1]
] Route &R by Address 13 1 12 1]
] Fioute kC by Lat/Long 200 200 1] 1]
o Route MC by Address 20 3 11 1]
] Route AD by Lat/Long 137 137 1] 1]
] Route AD by Address 14 b 3 1]
] Route BH by Lat/Long 136 136 1] 1]
-] Fioute RH by Address ] 5 1] 1]
] Foute MM by Lat/Long 103 103 1] 1]
) Route MM by Addiess 30 4 26 1]
o] Route BA by Lat/Long a7 107 1] 1]
] Fioute RE by Address 19 ] 19 1]
] Route TF by Lat/Long 94 94 1] 1]
] Route TF by Address 14 B g 1]
. Route G by Lat/Long ] a1 1] 1]
- Route G by Address all 1] all 1]
[ ] Route BP by Lat/Long 5| =] 1] 1]
[ ] FRoute BP by Addreszs 3 1] 3 1]
a Route HE by Lat/Long =15 GG 1] 1]
m Frute HR b éddrees 1M I 1M n

Cloze |
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Q: How do I open the Suburban Software Tools?

From the Tools Menu in MapPoint select Suburban Software Systems Tools.

a Map - Suburban Software Systems

File Edit Wew Data Route | Tools | Help

Create Drivetime Zone, .. J_
NOI’th America Iﬁ Find Mearby Places  Crrl+Dr

Highlight:

“x Measure Distance  Crrl+E
B Locakion Sensar
RN GPS »

COM Add-ins. .. f

Suburban Safbware Taoals, ..

Send Map Feedback...

Cipkions. ..

Note: The Suburban Software Systems Tools menu item will not be visible unless
MapPoint is started by the Propane System.

For example, if you open a map file that you previously saved within MapPoint the
Suburban Software Systems Tools menu item will not be visible
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Q: How do I get to the Mapping Menu?

To Access the Mapping functions
1. Type GO MAP or MENU MAP at any RPG menu to select the Mapping Menu.
20| Gas Menu. 21| Daily Menu.

Ready for option number or command
GO MAPH

2. Choose item #11 Mapping Menu from the Dispatch Menu

o
Suburban . . . BS
Software Dispatching and Routing
Systems _1 | summarize Delivery Requirements.
2| Detailed Dispatch Report.
_3 | Produce Delivery Tickets (or) Data Files.
4| Export PPS Data Files to Trucks.
_5 | Print Delivery Post Cards.
Inquiry. 10| Order Inquiry.
_11 | Mapping Menu.
v icket Report.
1z List of Outstanding Delivery Tickets.
(14| Reset Delivery Ticket Out Flag.
_15 | Delivery Post Card Production.
_16 | Enter (or) Update Cylinder Sub/Route Codes.
20| Gas Menu. 21| Daily Menu. 23| Monthly Menu. _24| Utility Mehu.
Readi for oition number or command

Choose item #25 Mapping from the Main Menu (the Gas Menu)

il
Daily  Dispatching Monthly ‘YearEnd MamtReporting  Assets  SAS  GasCheck
Suburban BS
Seftware
Systems The Propane System Release 9.0
11 | Daily Menu
12 | Dispatch Menu
13 | Meonthly Menu

Fiscal Year End Menu
Management Reports
Utilities Menu

Tank & Meter Menu
Gas-Check Menu
Maintenance Menu

Other Modules
21 | Accounts Payable (22 | General Ledger 33 | Inventory 24| Payroll
26| PPS 37| Sales & Service 22 | Vehicle Maintenance
Readi for oition number or command

E-E]

NOTE: To use the Dispatch Report Sequencing features, there is a new Sequence
Option in the Detailed Dispatch Report called Map.
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Q: How do I clear the Latitude and Longitude for a set of
accounts?

Select Clear Map Latitude and Longitude from the Map Menu in the Propane
System

e Enter a specific Branch Number

e If desired, enter a Driver number.

e A specific Route is required (only one Route at a time may be cleared).

=
CLEAR CUSTOMER LAT/LONGS

Company Identification Code ... ... .. ..t
Branch NUMBEr ... e (Reguired) | ]
Driver MUMBEr . e e (optional) [ |

................................. (Required) ||

Foute Number

F7 = Fait | ENTEE |

e The latitude and Longitude in the master file for each account will be cleared. As
this clears the Latitude and Longitude, you'll need to send the data to the map
and follow the steps to Match Unmatched Accounts to the Map.
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Q: How do I change the settings for the Directions Window?

You can change the types of information displayed, the size of columns, and the size of
the font in the Directions pane.

To Do this

Choose the types of On the Tools menu, click Options.

information to display in  Under Directions, select or clear the check box next to
the Directions pane each column you want to show or hide.

Resize a column in the In the Directions pane, drag a column divider to make the
Directions pane column to the left of it wider or narrower.

On the Tools menu, click Options.
Under Directions, in the Font size box, type or select the
font size you want.

Change the size of the
Directions pane font

On the Directions pane, click the “+” button in the upper—
left corner.

Click this button again to collapse the directions and show
only the turn-by-turn instructions.

Show the complete
instructions for your
Route, including exits
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Q: How do I show or hide construction warnings in directions?

1. On the Route menu, click More Options.
2. On the Profile tab, select or clear the Display highway construction on

Route check box to show or hide warnings.
3. Click OK.

MapPoint automatically shows or hides construction warnings in the driving directions
for your Route based on this setting.

Note: You may need to update road construction information before warnings appear
in your driving directions.
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Q: How do I open a report in Excel?

By default, the reports created are saved in the My Documents folder for the current
user. Also by default, there is a shortcut to this folder on the Desktop. Double-Click
on My Documents folder.

My Docurments

This will open an instance of Windows Explorer and the reports that have been created
should be listed.

& My Documents -10O] x|
J File Edit Wiew Fawvoribes Tools  Help ﬁ

J d=Eack ~ = - | @Search Ly Folders @Histury |%+ q; o | Ed-

J Address I@ My Documents j a0 J Links & Customize Links =
1 ek IJ A | Mame | Size | Tvpe |
L@ | My eBooks File Folder
o, Mw;.-' Pictures File Folder
My Documents C My webs File Falder
] all Accounts.kxt 269 KE  Text Document
Select an item to view its E Location Audit, bxk Z50KE  Text Docurnent
description. ] Unmatched Accounts, bt 39KE  Text Document
Stores and manages documents

See also;
My Mebwinrk Plares vI 1 I I
|6 object(s) 556 KB Iy Computer

| A

102



e Find the report you want to open in Excel, and right-click on the file.
e Highlight Open With and then select Microsoft Excel.

et My Documents

J File  Edit ‘iew Faworibes Tools  Help

4mEBack ~ = - | ‘@ search [ Folders £ 4History | [ O 50 ey | Eg

|
J

Size: 265 KB

Attributes: {normal)

Dpen With
&3 Add ko Zip
3 Add ta All Accounts. zip

Send To

Cuk
Capy

Moktepad
Micrasoft MapPoint 2002
Internet Explorer

Choose Program. ..

Create Shorkbouk
Delete
Fename

Froperties

Address I@ My Documents j o J Links & Customize Links & ]Free Hotmail
-1 - Mame | Size | Type | Modified
L@ - CaMy eBooks File Folder 417200

8 @My Pictures File Falder aiefzo0z
My Documents Oy webs File Folder 6/z1 200
= 269 KB Text Document gi12/200:
&ll Accounts.txt 2| Locatior d'f':"_th iewal St ZEOKE  Text Document 812200
Text Dacument S unmatel - ! tw' I35 S 39KB  Text Document 8/12}200:
Fin!
Modified: 87122002 4:56 FM Scan with Markan Ankitirus
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Q: How do I save a map?

1.

h W

Notes

On the File menu, click Save or Save As.

3’ Map - Suburban Software Systems

File | Edit Wwiew Data FRoute Tools Help

Hew... o | o Fnd | & T L |

ites  Alabama Cities-

Qpen. .. Chrl+0

O WD

Save Chrl+5

Save As...

Save as ‘Web Page. ..

Manage Saved Web Pages...

Page Setup...

M &

Prink. .. Ckrl+P
Send To
Export Map For Pocket Streets. ..

1 Heritage District Mapping L...

2 Lusers!. .. 1554 by Route.ptm

3 DPROGRA~1Y, . W0207 1600, phm
4 DPROGR A1, AE_4942,phm

Exit

1

In the Save in box, type or select the name of the folder where you want to
save your map.

In the File name box, type a new name for the file if applicable.

Click Save.

If you save a map file and want to send it to someone else, the recipient must

have a copy of MapPoint to open the map.

If you want to share a map with someone who doesn't have MapPoint, do one of

the following:

o On the File menu, point to Send To, and then click Mail Recipient (as

Picture).
o Save the map as a Web page and send it.
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Q: How do I open a map I've saved?

1. On the File menu, click Open.

fj Map - Suburban Software Systems

File | Edit Wiew [Data Route Tools Help
L

O tew.. coben | wlrnd | & T & ]
']
& open.. Wl stes  Alabama  Cities-
EH save Ctrl+5

Save As...
Save as \Web Page...

Manage Saved Web Pages. ..
Bl Page Setup... ,Ager
&b Print. .. Ctrl+P

Send To

Export Map for Pocket Streets. .,

1 Heritage Districk Mapping L...

2 Lhusersh,.. 5G4 by Route.ptm

3 D:\PROGR A1), . 40207 1600. ptm
4 D:\PROGRA~1,. \E_4942,pkm

Exit

2. In the Look in box, type or select the name of the folder that contains your

map.

I

3. Click the map file name in the file list, and then click Open.

NOTE: You will not be able to use the Suburban Software Systems Tools to interact

with the map.
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Q: How do I print a map?

1. On the File menu, click Print.

fj Map - Suburban Software Systems

File | Edit Wiew [Data Route Tools Help

[ hew.. ot | wFnd | & @1.|

ites  Alabama Cities-

Cpen. .. Chrl+0

0

Save Chrl+5

Save As...

Save as Web Page...
Manage Saved Web Pages. ..

Page Setup... ,Ager

[mEs
B

Brink. .. Ckrl+P

Send To T

Export Map for Pocket Streets. ..

1 Heritage Districk Mapping L...
2 Lhusersh,.. 5G4 by Route.ptm

3 DY\PROGRA~1Y,..10207 1600, ptrm eI,
! o
4 D:\PROGRA~1.. \E_4342.pkm — // uit
Exit et
'] r =]

2. Under Print, click the type of map you want to print.
3. Click OK.
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Q: How do I print driving directions?

After creating a Route in MapPoint, you can print driving directions to take with you on
the road. A Route is automatically created when a Dispatch Report is sent to
the map from the Mapping Software.

1. On the File menu, click Print.
2. Under Print, select Driving directions only, Turn-by-turn maps, or Strip
maps.

print 2|

Prinker
Marne: Propetties |
™ Print ko file
Prink

{" Current map view i porbrgit © Landscape

¥ Driving directions only

" Turn-by-turn maps
T Strip maps

" Selected atea map

" Highlighted places maps

[T Include map legend
¥ Include Overview Map

Copies
Mumber of copies: |1 3: ¥ | ollate:
Options
Titl=: ITLICKER, THOMAS to Bessemer
Map guality: II"-.IDrmal j I Print Faxable map

More Oplians., .. | Page Setup... | Ok I Zancel

3. Click OK.
Notes

The page layout preview box in the Print dialog box gives you an idea of how the first
page of your printout will look.
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Q: How do I print a summary of a Route?

The Route summary includes the total driving distance of the Route, the total duration
of the trip, the driving time, and the cost, as based on your Route preferences.

e On the File menu, click Print.
e C(Click More Options.

forine 21 x|
Prinker
Mame: |'|,'|,NTSER'-.-'ER'I,HF‘ Laserlet 5 j Properties | E
Maore Printing Dptions 7| x| _
P — —Page breaks
" Curr . .
% Print route on as few pages as possible
% Drivi
= | Frint high-detail strip maps wsing more pages
" Turn .
~ {” Prirk each sbop on a separate page
Skrip
" Print each day on a separate page
£ Sele
I High " Prink a new page every 100 mhile:s
" Prink a new page every IB hours
Copies — ¥ Include summary skatistics I
Mumber ¥ automatically select page orientation
Options — —
s Ok I Zancel | i
Map qus
More Oplions. .. I Page Setup... I 0.4 I Cancel I

e In the More Printing Options dialog box, select the Include summary
statistics check box, and then click OK.
e In the Print dialog box, click OK.

Notes

You can only print the summary as part of driving directions, turn-by-turn maps, or strip
maps for your calculated Route.
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Q: How do I set the print quality?

1. On the File menu, click Print.
2. Under Options, select one of the options in the Map quality box:

it 2|

Printer

Mame: I'I,'I,NTSER'-.-'ER'I,HF' LaserJet 5 j Propetties |

™ Print to file

Prink

{" Current map view i porbrgit © Landscape

¥ Driving directions only

" Turn-by-turn maps
- Skrip maps

" Selected atea map

" Highlighted places maps

[T Include map legend
¥ Include Overview Map

Copies

Mumber of copies: |1 3: ¥ | zollate.
Options

Title: ITLICKER, THOMAS to Bessemer

Map guality: I vI ™ Print faxable map
More Oplians., .. | Page Setup... | Ok I Zancel |

a. Draft Prints a map at the highest speed with slightly less detail than the
other selections.
b. Normal (default) Prints a map with good detail at an average speed.
c. Presentation Prints a map with the highest level of detail at a slower
speed than the other selections.
3. Click OK.
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Q: How do I add a title to the printout?

1. On the File menu, click Print.
2. In the Title box under Options, type a title for your map or document.

it 2|

Printer
Mame: I'I,'I,NTSER'-.-'ER'I,HF' LaserJet 5 j Propetties |
™ Print to file
Prink

{" Current map view i porbrgit © Landscape

¥ Driving directions only

" Turn-by-turn maps
- Skrip maps

" Selected atea map

" Highlighted places maps

[T Include map legend
¥ Include Overview Map

Copies
Mumber of copies: 1 = ¥ | zollate.
Options
Title: i Example of a Mew Title
Map guality: II"-.IDrmal j I Print Faxable map
More Oplians., .. | Page Setup... | Ok I Zancel
3. Click OK.
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Q: How do I set the paper size, margins, and page orientation?

1. On the File menu, click Page Setup.
a Map - suburban Software Systems

File | Edit  Wjew Data Route Tools Help

[ new... Chrl+N _;[Find|a ———{— @.|

= open... k0
EH save Crl+5

Save As... ICKER, THOMAS on Rockhouse Rd (East)
Save as Web Page... on Fock House Rd

onko CR-5 [Pleasant Grove Rd]
onto Washington Rd [Pleasant Grove Rd]

Manage Saved Web Pages. ..

|.':I g2 Ith-East) onto Local roadis)
% Brint... Cri+P Lth) onto Alice Rd
Send To ¥ 11 onko Springer Rd

Export Map for Pocket Streets. . | DS, WILLIAM, stay on Springer Rd {East)
k) onto Tree Top D [Lowetown Rd]

1 Heritage Districk Mapping L...
&t onto Lowekown Rd
Z Iusersh,. 1364 by Rouke,ptm

3 D:\PROGRA~1Y,..\0207 1600, ptm
4 D:\PROGRA~1Y...\E_4942. pkm

ites Alabama Cities-

Exit
=
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2. Under Paper, do the following:
a. In the Size box, select the paper size you want.
b. In the Source box, select the correct paper source.
¢. Under Orientation, click either Portrait (for vertical page orientation) or
Landscape (for horizontal page orientation).
d. Under Margins, enter values for the Left, Right, Top, and Bottom

margins.
— Paper
Size:
Source; Automatically Select j
— Origntation Margins [inches)
' Poitrait Left: |D.5 Right; ID.5
" Landscape Top: IIJ.5 Buottom: ID.5
OF. I Cancel | Erirter... |
3. Click OK.

Tips

e Settings you make in Page Setup become your default print settings. You can
change the default settings for a particular print job in the Print dialog box.

e You can also access Page Setup from the Print dialog box.
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Q: How do I set page breaks?

1. On the File menu, click Print.
2. Click More Options.

3. Under Page breaks, click the option for how you want your document to print.

Print 2 x|

Prinkter

Mame: |'|,'|,NTSER'~.I'ER'I,HF‘ Laserlet 5 j Properties |

More Printing Options 7] x|
P —— —Page breaks
& Curr . .
" Print rouke on as few pages as possible
{+ Drivi
£ Frint high-debail stripimaps using more pages
" Turn .
~ ™ Print each skop on a separate page
Skrip
£~ Print each day on a separate page
) 5ele &
* Prink a new page ever 100 miles
= High g v
" Prink & new page every IB hiours
Copies — | Include summary statistics I
Mumber ¥ aAutomatically select page orientation
Cipkions — —
Title: (04 I Cancel |
Map qus
Maore Options. .. | Page Setup... | Ok | Cancel |
4. Click OK.

Note: These options only apply to maps that contain Routes.
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Q: How do I print a report that I am viewing on the screen?

1. The report should already be displayed on the screen:

j Mapping Location Report.kxt.tmp - WordPad - |EI|5|
File Edit Wiew Insert Formak Help
D@ Sl sl ¢ Ew]| B
Locount D-RT Name Fesult =
Not3hown 100% 141 Matched 03/16/04 11:158 AM
Listed ox 0 Unmatched 141 accounts sent to the map
Listed 26% 37 Stacked
Listed ox 0O PO Box
Listed 18% 26 Incomplete Address
Listed 7% 10 Verify Location
04-50466 3-RH SHOFE, T. H. INVALID 'ZIF'
hddress: 3995 BLACKHAWE RD.
City: ADGER
Gtate: AL
Zip:
04-05493 3-RH EBIVOMNL, JOHN (DR) Location is 45.3 mi from address
04-05493 3-RH EBIVOMNAL, JOHN (DR) STACEED
Address: 1430 3RD AVENUE NORTH
City: BEE3I3ZEMER
3tate: L
Zip: 350z0
Latitude: 32.74827
Longitude: 86.34788
04-14672 3-RH CAMF, CARL STACEED
04-14672 3-RH (CANMP, CARL INVALID 'ZIP!'
hddress: 65153 HARPERS DAIRY LOOP
City: REEVESTOWH
Gtate: AL
Zip:
Latitude: 32.74827
Longitude: 856.34788
04-155485 3-RH COLSTON, ELIZAEETH STACEED
04-158548 3-RH COLSTCON, ELIZAEETH INVALID 'ZIP!'
hddress: 7157 HOLLAWND LR
city: SHADES WA
Ftate: AL
Zip:
Latitude: 3=.74827
Longitude: 56.34755
[
Faor Help, press FL I_IW v
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2. From the File Menu, select Print.

B unmatched Accounts.txt - WordPad

File Edit Wiew Insert Formak Help

Mew. .. Ckrl+M E o Ei
CIpEm. . . Chrl+0 e |
Save Ckrl+5
Save As... . JEFF

: M, JIMEC
Print. .. , AURELI
Prink Preview L IND A
Page 3etup. .. I, JOHNM W
1 Unmatched Accounts. Ext gii}rs
2 all ﬂ.cFDunts.Fxt —
3 Location Sudit, bxk | KENNETH
4 D:\RPGBETMARES. D RTTCUSTL
Send... DIGH, ROB

HLIN, JO¥

Exit HLIM, T W
0402917 1:5W RUOPLE, NELL
0447570 1:5W HUMPHEREY, CRY¥ZT
0415717 1:&5W STEWART, MYERL
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Revision History

Date

September 12, 2002
June 2, 2003

March 16, 2004
March 16, 2004
September 14, 2004
June 10, 2005

Version
0
1.2
1.3
1.4
1.5
1.6

Initials
bjs
bjs
bjs
bjs
bjs
bjs

Details

UseGuide.doc created

Added graphical Matching Summary
Added updated Report Options

Updated screen captures and descriptions
Modified Procedures, Updated Screens
Added instructions for Reorganizing Routes
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