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The Portable Proeane sttem Introduction

The Portable Propane System (PPS) is Suburban Software Systems mobile application
for propane businesses. It provides a simple, efficient interface for delivering gas and
allows drivers to have more useful information in the truck than ever before. Portable
Propane System users can expect to put off more gas in less time with less stress due
to increased efficiencies and better, more complete, information available at their
fingertips.

The Delivery Process Outlined

Select the Customer for delivery

Select F8 Begin Delivery on the PPS Screen (bottom right corner of screen)
Insert a blank delivery ticket to the printer (when prompted on screen)

Pump Gas

Return to the cab and enter the percent the tank was filled to

Enter Ending Percentage of tank and Press Finish on the PPS Screen

o0k wn =

Customer Selection Outlined
There are two methods for selecting customers in the Portable Propane System....

1. Through F8 Dispatch Reports: The “Dispatch Reports” option allows you to
select the delivery customer from a list of customers in a specific route. Similar to
the office dispatch report, you may use this method to select customers by driver,
route, current percent full, credit code or delivery code.

2. With F4 Select Customer: The “Select Customers” option is much like customer

inquiry in the office system. This option allows you to search the entire customer
database for an account by name, account number, driver, route, tank number, etc.
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Selecting Customers Using the “Dispatch Reports” Option:

From the main PPS Menu, press the Dispatch Reports (F8) button to access the dispatch
report selection screen.

PPS [Main Menu] 0.0 Gal on Board Mon 04/27/2020 3:00 PM Truck:01 WEB

Mapping Module Enabled F10 Order Inquiry YOUR COMPANY NAME. INC.

[ 5 ~op - ~ucroson mapromen —ioix|
Ele EdiL  ¥Wiew DQola Ruule Iuuk  Hels GEORGE #9
Dl Sm L B - o F | FO Dispatch Reports Truck Number: 01
a4 = |froe dloce o audiess ~|rind
-2 " E
@ <k,
m\%“’ S F4 Select Customers
<R &
Detkley Taraco gy
3¢ ‘u)?;) Register: Liquid Controls LCR
&@ F2 Transfer Data
Update Drive: C
F5 Utilities
F7? Show Previous Messages

F6 Load Product

F11 GPS Active

Data File updated on 04/09/2020.

F3 Register Options Zip File updated on 04/09/2020.

Program updated on 04/22/2020.
F12 End Program / Logout

System ready ... select option
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The following dispatch report screen will be presented. The Portable Propane System will

allow you to define and store up to 20 dispatch report parameter sets.

PFS [Dispatch Reports] 0.0 Gal

Dispatch Reports: Driver:Rt Dispatch Reports: Driver:Rt
DOWNTOWN SOUTH 1:D2 OUTH TOUN 2 A:S2
Exclude Delivery Codes:z WU Include Credit Codes: ? 25 % Max 25 ¥ Max
CHESIIS NORTH 1:C1 [EAST FALLS 1:E1

99 z Max 25 z Max
[CHESTER SOUTH 1:C2 ICHESTER SQUARE 1:G2
Include Delivery Codes: AKOI 79 2 Max 25 % Max
DOWNTOWN WEST 1:DW DISPATCH REPORT 14 1:DU
Exclude Delivery Codes: WU 25 z Max 25 x Max
[GOODTOWN 1:G1 DISPATCH REPORT 15 1:HE

25 z Max 99 % Max
WESTCHESTER WEST 1:z04 [DISPATCH REPORT 16 A:C1
Exclude Delivery Codes: W 25 % Max 25 % Max
POTTSTOWN 1:P1 ISPATCH REPORT 17 1:M1

25 % Max 25 x Max
HILLERSTOUN 1:M2 DISPATCH REPORT 18 1:M8

25 z Max 25 z Max
[DEVON ARERA 1:DE DISPATGH REPORT 19 1:uu
Exclude Delivery Codes:z W 35 z Max 25 z Max
SOUTH TOWN 1:81 DISPATCH REPORT 20

25 # Max 25 x Max

F3 Cancel Dispatch Office And Truck F8 Select
Main Menu

Before proceeding, it is important to understand the following three dispatching options
because they affect the options that will be made available to the driver in following

screens...
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Dispatching in the truck: The driver is able to select his own route parameters such as
percent full, delivery codes, etc. This is analogous to a driver running his own route report
in the office and taking it with him as a reference to work from when delivering gas.

Dispatching from the office: The office may preselect the parameters such as percent
full, delivery codes, etc. in the office prior to loading customers on the truck media (card,
disk, network, etc.) This is analogous to a route manager running a dispatch report in the
office and then giving the report to the driver which he then uses as a reference for
delivering gas.

Dispatching in the truck AND Dispatching from the office: When utilizing this
configuration option, the office can pre-load route reports for the driver prior to loading the
customers on the media -AND- the driver is also able to specify parameters such as
percent full in the truck when working the routes.

From the route listing (shown above), the driver may select a route by double clicking on
the route or by pressing the SELECT (F8) button. Alternatively, CANCEL (F3) may also
be selected to return to the previous screen.

When a route has been selected, the dispatch parameter screen will be displayed.

From this screen the driver can modify or enter parameters such as Report Label, Driver,
Route, Percent Full, Display Sequence, and Delivery Codes. The entries made in this
screen will be saved when the driver proceeds to the customer list screen.

Please note that the current system configuration setting which specifies the dispatching
method will define the options available on this screen. If dispatching from the office
only the driver and route codes will be the only options available to the driver because the
office dispatch report files will determine the percent, delivery codes, etc. The currently
configured option will be displayed at the bottom of the screen in green. In the above
example, dispatching is set to both - from the office and in the truck so all options (such as
percent full, delivery codes, etc.) are available to the driver.

PPS Gas Deliveries: Page 1-6



PPS [Dispatch Report Default Values] 0.0 Gallons on Board Mon 0472772020 4:39 PM Truck:01 WEB

DOWNTOWN SOUTH

F3 Cancel Dispatch Office And Truck F6 Display Map and Optimize F8 Display List
’ Dispatch Reports ‘ { [&
Options:
1. Press LIST (F8) to list the customers in the order specified in the “sequence” option.

2. Press DISPLAY MAP AND OPTIMIZE (F6) to send the list to a map and then
optimize the sequence of deliveries on the map. (Truck mapping is required for this

option)
3. Return to the previous screen by pressing the DISPATCH REPORTS (F3)button.
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Listing Customers on the Route:
When LIST (F8) has been pressed, the following list of customers on the route that qualify
will be displayed. Customers dispatched from the office will appear in blue and customers
with outstanding orders will appear in red. Other customers that qualify for the report
based on the selections made by the driver in the previous screen will appear in black.

PPS [Customer List] 0.0 Gallon:

on Board Mon 0472772020 4:35 PM Truck:01 WEB

#:Br—Account Name

Address

Dr:Rt:Seq DC % PC

5 @1-83426
Tank# 28Y@11@88 1.800 GL

b 01-93847
No Serialit> 1.880 GL

Tank# 28D111618 588 GL

8 01-81156
Tank#t 28¥B45615 1.880 GL

@ 81-75539
Tank#f 959969 588 GL

RODGERS . UARGO

HMC_GOUERN, EDUARD

KATHERINE MC GOUERN

? 81-82786L RIDDER. DEBRA

O’BRIEN, TRISH & GERALD 22 ORDER

BOVER, ROBERT

*DESELECT ED*
1771 INDIAN RUN ROAD

»* DISPATCH =
1727 INDIAN RUN ROAD

@1-88796 KRAFT, KARL wxx TIMED see 1:D2: T4 57% CT
ADAM STAMPFL 184 BEAUMONT RD.
No Serialft> 258 GL *Memos*
2 01-82256 EDHMAN, DAVID e TIMED sexe 1:D2 T1 88x CT
1@82 BROADMOOR ROAD
Tank#t M1521991 568 GL Total $800.58
3 81-8337% JU DURNING INC. 1:D2:z A7 Bax Bl
JOHN DURNING 16 MEADOWBROOK ROAD
Tank# 2SL@15542 248 GL *Memos* Total $104.92
4 B1-89811 HENDERSON. ALLISON w2 TIMED s 1:D2: T1 782 CT
584 WATERLOO ROAD
Tank# 6S¥023212 1.000 GL *Memos*

1:D2:@801 I1 8@z CI

1:D2:0002 I5 B@x CI

* DISPATCH = 1:D2:0083 A1 26x 61
6 CONESTOGA LANE PastDue 5461 .56
*Memos = Total $474.59

D.
584 TANGLEWOOD LANE
*Memos*

%* DISPATCH »
P. 0.
stlemos* 558 GENERAL SCOTT ROAD

Py 1:D2:8004 W1 26x CT

1:D2:08085 17 @8z CT

Tank# 28DB714@7 5808 GL

26 Selected [9.742 Gallons) + 1 Deselected =

@1-26391L TOOZE, COLIN & MARIKA

% ORDER ox
554 DANNAKER LANE

27 Total Accounts

F3 Cancel
New Search

Dispatch Office And Truck

F4 Select or Deselect

1:D2:0806 A7 27z 61

Page 1 of 3

i F6 Next Page ‘ F8 Display Map and Optimize

L

It is important to understand that Orders, Timed Customers (who now qualify for delivery
based on the date) and customers dispatched from the office ALWAYS appear in their
respective route list regardless of the selections made by the driver in the previous screen.

Options:

1. The DISPATCH REPORT (F3) option will return the driver to the previous screen
(dispatch report list).

2. The NEXT PAGE (F6) button will display the next page of customers.

3 The DISPLAY MAP AND OPTIMIZE (F8) will display the route on a map and
optimize the delivery points in the route.

4. Proceed to delivery by selecting a customer from the list. This can be done by
pressing left click on the customer line, touching the screen on the customer line,
or by using the arrow keys to move up and down until the customer is highlighted
and then pressing ENTER to select.
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Selecting a Customer for Delivery:

When a customer has been selected from the list, the following customer information
screen will be displayed. From this screen the driver may deliver gas, enter payments, look
at memos, enter a gas order, or display a map to the customer’s address from the previous
delivery point (requires mapping and GPS interface).

PPS [Customer Inquiry] 0.0 Gallons on Board Mon 04/27/2020 5:57 PM Truck:01 WEB

| 01 ‘ 00547 As of 04/27{2020 Credit |17 Current Bal -3.05
‘HUSTON. MARY FRAN Delivery IT Over 30 0.00
| Tax ,T Over 60 0.00
|1 07 MYRTLE AYENUE ‘ F11 Directions Over 90 0.00
’HAVERTOWN PA 19083 ’ F12 Orders Past Due ’—

|(s1 0) 443-8353 Total Bal 308

1:D2:0019 Product ’ SM ul GL Price $3.0200

60%

Driver Route Sequence

Current Percent

Last Delivery Posted 1221717 61 GL 80%

Tank Water Capacity 120 GL W
Tank Serial Number 1013405
Year-to-Date Deliveries 2 [ﬁEPanE
Year-To-Date Gallons 118
Last Year Gallons 31
F10 Gas Order F6 Enter F8 Begin Delivery

Payment

F3 Cancel Inquiry ‘FE Show Memos
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Selecting Customers Using the “Select Customers” Option:

From the main PPS Menu, press the Select Customers button to search the entire
customer database for a specific customer based on account number, name, route, etc.

PPS [Main Menu] 0.0 Gallons on Board Mon 04/27/2020 6:00 PM

Mapping Module Enabled

| i ~op - rMicrosoft MapHoint NG =10] =]
Bile EdiL Wew Dola Ruule Tuuls  Help
D & i B o | F |
e = |[Tyoe vloce o audress =] rind
¥
“ﬁeﬁﬂ' 'g‘-is)‘s}.
i &
ert
Detkiey Tersco P
Bas < %
-3
Sty

F10 Order Inquiry

F8 Dispatch Reports

F4 Select Customers

F2 Transfer Data

F7 Show Previous Messages

F5 Utilities

F11 GPS Active

F6 Load Product

F9 Register Options

F12 End Program / Logout

System ready ... select option

YOUR COMPANY NAME, INC.

GEORGE #9
Truck Number: 01

Register: Liquid Controls LCR

Update Drive: C

Data File updated on 04/27/2020.
Zip File updated on 04/27/2020.

Program updated on 04/2272020.

** PROGRAM UPDATE IS AVAILABLE =
To Apply: Exit PPS by selecting END PROGRAM
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The following search criteria selection screen will appear. You may enter any combination
of search parameters to help you find the customer to be delivered to.

PPS [Select Customer] 0.0 Gallons on Board Mon 04/27/2020 6:02 PM Truck:01 WEB

Account Number 7 8 9
Del
[] 5 6
Serial Number
1 2 3

Address
< 0

Product Code

‘ Z X ® ‘ v B N ‘ M Space

F3 Cancel F8 Find
Main Menu
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Once a selection criterion has been specified, press the Find button to make the system
begin the search. When the system has completed the search process, a screen will
appear listing the customers that met the selection criteria.

PPS [Customer List] 0.0 Gallons on Board Mon 0472772020 6:05 PM Truck:01 WEB
#:Br-Account Name Address Dr:zRt:Seq DC » PG
B1-5830BR A. C. COMPTON I I I #xx ORDER s 1:WE:0887 A1 482z BG
SHOP 1427 E. STRASBURG ROAD
ank#t UR188944 120 GL *Memos*
elivered by TRUCK:

01-88492L AAA BUILDERS 1:D2: AL 68x 20
BARN ACCOUNT 619 REAR CONESTOGA RD

anki#t 823762 120 GL *Memos* Total $151.20

otal $151.2@Delivered by TRUCK:

B1-88619L AAE CONSTRUCTION INC 1:WE: Ui @8z CL

ARE CONSTRUCTION 824 DOWLIN FORGE ROAD
ank# 583115 288 GL *Memos* 308 UNION ST

elivered by TRUCK:
81-88737 ABBONIZIO. MARYANN & STEU % ORDER % 1:EX: A7 58z CT
1238 HAMILTON DRIVE

ank# 650648 500 GL *Memos*

elivered by TRUCK:

B1-88032 ABCROSS. KATHLEEN *%% QRDER s 1:EX: Al 66x CG
518 POLO RUN

ank# 15768 588 GL *Memos*

elivered by TRUCK:

*x% QRDER xx 1:E1:8132 T1 46z 81

6 BUCK RUN DRIVE

ank#t 28DB75149 508 GL *Memos* Total $26.33

otal $26.33Delivered by TRUCK:

81-73658L ABRACZINSKAS, WILLIAM 1:51: Wi 51x @1
162 COOKS GLEN ROAD

ank#f 26D115578 5088 GL *Memos*

elivered by TRUCK:

B81-26151 ABRAHAM. JAMES 1:EX: U1 44z CI
1352 GREEN HILL AUENUE PastDue $3308.74

anki#f M1201111 250 GL *Memos* Total $341.48

otal $341.48Delivered by TRUCK:
B1-15212R ABRAHAMS . ANNA

ank#t 2SLB65519 128 GL *Memos*
elivered by TRUCK:

01-83392 ABROMOVITZ. MARC 1:=U1:0181 I1 39z CT
15 YARMOUTH LANE

s ORDER o6 1:D2:0889 U1 182z SM
514 KING OF PRUSSIA RD.

ank#t 828217 500 GL
elivered by TRUCK:

|
:
:
|
E
E
E
:

280 Records Page 1 of 28

F3 Cancel F6 Next Page
New Search

If there are multiple pages, you may press the Next Page button to see more customers
listed or you may press the name of the customer to be delivered to.
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When the customer for delivery has been selected, the following customer information
screen will appear.

PPS [Customer Inquiry] 0.0 Gallons on Board Mon 04/27/2020 6:12 PM Truck:01 WEB

‘ 01 ‘ 50300 As of 047272020 Credit ﬁ Current Bal 0.00
r\. C. COMPTONI11 Delivery W Over 30 0.00
‘SHOP Tax W Over 60 0.00

‘1 427 E. STRASBURG ROAD ‘ F11 Directions Over 90 0.00

FNEST CHESTER PA 19380 ’ F12 Orders Past Due
‘(sm) 696-6247 Total Bal ’—

1:WE:0007 Pmdmﬂ[ BG UI| GL Price $2.2200
48% Contract 1704 GL Cnt Dep $400.99

12/28/17 54 GL 80%

Driver Route Sequence

Current Percent

Last Delivery Posted

Tank Water Capacity 120 GL F!H’*
Tank Serial Number VA180944
Year-to-Date Deliveries 3
Year-To-Date Gallons 109
Last Year Gallons 113

‘ F3 Cancel Inquiry |F5 Show Memos

F10 Gas Order F6 Enter F8 Begin Delivery
Payment

The following buttons are enabled on the customer information screen...

F3 Cancel Inquiry Returns to the search criteria screen so that you may search for
another customer.

F5 Show Memos Displays any notes/memos on the selected customer account. Note:
This button will not be displayed unless there are memos on the
customer’s account.

F10 Gas Order Allows the driver to enter a Gas Order on the account.

F6 Enter Payment Will display the payment entry screen (see the payment entry
section below).

F8 Begin Delivery Allows a bulk delivery to be made to the selected customer.
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F11 Directions Displays a map from the last delivery point or the office (for the first
delivery) to the selected customer’s location. Note: This button will
not be displayed unless the mapping module is installed.

You may note that the customer information screen will allow you to view
customer data but will not allow you to modify customer information. Any
modifications that need to be made must be made at the main office.

Memo Display

PPS [Memos] 0.0 Gallor Board Mon 04/27/2020 6:15F N Wi
01 ‘ 50300 As of 042772020 Credit 1 Current Bal 0.00
/A.C.COMPTONI 11 Delivery A Over 30 0.00
[SHOP Tax [ PA Over 60 0.00
1427 E. STRASBURG ROAD Over 90 | 0.00
WEST CHESTER PA 19380 Past Due
(610) 696-6247 Total Bal
83272019 D1 - Delig. Letter sent on this day... a6a
F3 Cancel 1 Memo(s)
Display Inquiry Page 1 of 1
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F11 Directions Display (Requires Truck Mapping Module)

@

Type place or address © ©

T Time | Mie | Instruction

Summary: 13.9 miles (18 minutes)
Construction information for your route is out of date. Click this line to update.

TO0AM 0.0 [&] pepart Your Company Name, Inc. - Branch Office 9.8 mi
T10AM 9.8 Take Ramp onto US-202 1.8 mi
T12AM 116 Keep RIGHT onto Ramp 0.1 mi

PA-3 / Newtown Square

712 AM 1n7 Take Ramp (RIGHT) onto PA-3 [West Chester Pike] 1.1 mi PA-3 E/ Newtown Sg
713 AM 128 Turn LEFT (North) onto Local road(s) 10yds

T14AM 128 Road name changes to E Strasburg Rd 1.1 mi

TA8AM 139 B Arive 01-50300 A. C. COMPTON 111

East Earl Twp Mourtsin Top Suples; W " Chest Merin® fstov
° arr - ' Lewis il - e [ Charlest:
N reentank Honey Brook ; Cupola ° Ev‘ﬂls " TW Uwehland Springs, - pikeland q‘ .u:\:ha;\w" s:m
Y - & - ' [}
\ H Glenmoore wallace Oppermans Charlestown Tw sMlisery™
\ Cambridge, : ..,,.g,,gm.: ;;,?QRDDK Vae ] Anseima, - GE W: Wolrtjlisery™ T,
South H i) | Swrington "Carnog s
Hermitage Icedalé” . Brandyvyine Manor_ Miford Mils ~ p
) T J 5
\ — _ o ' JLyndel - ,
"SFL-ANC-nmEH / Mertins Epandamap’l | g e || = peren | Lionwille
ringville H orner, | g i / Y
1) Cains ; [ 7] 8 Washlng!id 3 nDewun LEA
Salisbury ' WhiteHorse (10 West |y L] Sutresey, Cormer Metchle 275 T E
Heights <ompass  coin Twp CSHLKMON Regcovils” || Bondsvile i ) Wioterico Mls,
w7 BuenaVista Tl HersheyMil Leapard™ (355
=
& Limeville St.ﬁ(e}ul[ _Philipsville A Bradford ) Sugarown w1
- Salisbury Twp - - < - 3 o Yl
~Salisbury Twp " glack. i : | rormdnie Hills Twp .| Duton Vhtehcice 2, Squars, u's"tm::
“Gep! _Smmondlown o . L Hal, o= Caln . Hermohy H, “raicose rilll  weodcrest Mo~ Newtown Heights: : L AT 4
R o 5 Sadsburyille Coatestille, _South Coatesuille a 9 ~ w ,  Edgemont; “Floyida Prk "'Mamle l"'\Ivlavm'«mm PHIATEL PFaa)
o s 3 =¥ 4222} |pton y 2 Caslle. ; A = =
Sadsbury Twp_SAdsburyMeeting House  Westiood o [ L) pogens  West Bradford Twp - 5 o Rack DB A
"~ | Parkesborg, | stottsvile T W v : Copesvile-._ ¢ Chester - J O
Christiana |/ . >4 d i \ i / e F: Westtown  “wiiilistown }
tiana i iatglen 7372 | Towervile phakey g W A
F3 Close Map F5 Zoom In F6 Zoom Out
Customer Inquiry b

When directions are selected, the mapping module will display a map to the customer
location from the last delivery point or from the office location. A graphical representation
as well as turn by turn directions are provided. To return to the customer information
screen, press F3 - Customer Inquiry.
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Delivering Gas

To make a gas delivery to the selected customer, press BEGIN DELIVERY (F8).

PPS [Customer Inquiry] 0.0 Gallons on Board Mon 04/27/2020 6:12 PM Truck:01 WEB

‘ 01 ‘ 50300 As of 04/27/2020 Credit 1 Current Bal 0.00
’A C. COMPTONI11 Delivery A Over 30 0.00
‘SHOP Tax PA Over 60 0.00

‘1 427 E. STRASBURG ROAD ‘ F11 Directions Over 90 0.00

rEST CHESTER PA 19380 [ F12 Orders Past Due
’(mn) 696-6247 Total Bal [—

1:WE:0007 Pruduct[ BG ul ‘ GL Price $2.2200
48% Contract 1704 GL Cnt Dep $400.99

12428/17 54 GL 80%

Driver Route Sequence

Current Percent

Last Delivery Posted|

Tank Water Capacity 120 GL F5’4
Tank Serial Number VA180944
Year-to-Date Deliveries 3
‘Year-To-Date Gallons 109
Last Year Gallons 113
F3 Cancel Inquiry |F5 Show Memos F10 Gas Order Fb6 Enter F8 Begin Delivery
Payment

Press BEGIN DELIVERY (F8) to start the delivery process.
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In the pre-delivery screen, there is an option to modify the price, tax rate, or product being
sold (depending on supervisor settings). If you wish to change the price, click on the
primary price, press BACKSPACE (which will clear the field), and then fill in the correct
price. To modify the tax rate, click in the tax rate field, press BACKSPACE (to clear the
field), and enter the proper tax rate. You may also modify the product code being used to
delivery gas by pressing NEW PRODUCT (F5).

01-50300 [A C.COMPTONTII [ 7 [ ] 9

Discount 5g/gallon if minimum gty delivered and paid in 10 days

Ordered Quantity: 1 GL

F3 Cancel F5 New Product F& Bagin Delivery
Show Ingquiry

When all fields are correct, press BEGIN DELIVERY (F8) to deliver gas.
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Changing Delivery Product

[01-50300 [A C.COMPTONIII 1 7 ] 9

Ordered Quantity: 1 GL

-
ra
w

BG

2.2200

GL
01: Residential Propane

BD

B2: B2 PROPAHE UH1875

0.06000
B83: 83 PROPANE UN1075

53 records

Fé Hext
Page 1 of 18

F3 Cancel F5 Apply F8 Begin Delivery
Show Inquiry [

To modify the product code being used to delivery gas, press NEW PRODUCT (F5) to
display a list of available delivery product codes, select the desired delivery product and
press APPLY or F5 again to apply the change.
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020 7:48 PM Truck:01 WEB

01-50300 A C.COMPTON 11 7 8 [ 9

Discount 5¢/gallon if minimum gty delivered and paid in 10 days

l Ordered Quantity: 1 GL

F3 Cancel F5 New Product F8 Begin Delivery
Show Inquiry

When all fields are correct, press BEGIN DELIVERY (F8) to deliver gas. The next
screen(s) will be displayed according to the type of electronic register system being used
on the truck. If using an electronic register system, please refer to the section appropriate
for your register type for more details.

Note: The price and the tax rate are defined in the office application. Ideally, you should
seldom, if ever, have to change the delivery product, price or tax rate. If price,
product, or tax rate changes are required in the truck, we highly recommend you
strive to work with office personnel to correct the settings in the office application!
This will make the process quicker and reduce the opportunity for errors during
delivery.
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After delivery has been made, enter the percent the tank was filled to and the regulatory
compliance fee (if any). The Gallons filled and when complete, press (F8) Continue to
record the transaction and print the ticket (if a printer is attached). This screen shows
what the system looks like with the register disabled.

020 10:24 PM Tiuck:01 WEB

0 Gallons c

8 9
Contract Gas: 170.4 GL 100% $400.99 F11 Cash
4 5 6
Ordered Quantity: 1 GL F3 Inter Company 1 2 3
<« 0

333.00

-352.98

19.98

0.00

F3 Cancel F8 Continue

Display Inquiry

PPS Gas Deliveries: Page 1-20




Taking Payments From Customers

A cash payment may be taken from the customer by selecting the customer and pressing
ENTER PAYMENT (F6) at the bottom of the customer information screen.

PPS [Customer Inquiry] 0.0 Gallons

on Board Wed 04/29/2020 11:22 AM

Truck:01 WEB

‘ 01 ‘ 50300 As of 042742020 Credit ’17
r\. C.COMPTON 111 Delivery W
]SHOP Tax ’T
]1427 E. STRASBURG ROAD ’ F11 Directions
‘WEST CHESTER PA 19380 ’ F12 Orders
‘(51 0) 696-6247

Driver Route Sequence 1-WE:0007

Producl‘ BG UI‘ GL

Current Percent

48% Contract 1704 GL

Last Delivery Posted

12/28117 54 GL 80%

Current Bal 0.00
Over 30 0.00
Over 60 0.00
Over 90 0.00

Past Due

’—
Total Bal ’—

Price $2 2200
Cnt Dep $400.99

Tank Water Capacity

120 GL FZS*M

Tank Serial Number

VA180944

Year-to-Date Deliveries

3

Year-To-Date Gallons

109

Last Year Gallons

3

F3 Cancel Inquiry

‘FE Show Memos

F10 Gas Order

F6 Enter
Payment

F8 Begin Delivery
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When the following payment entry screen is displayed, options are provided which allow
the driver to accept the payment as cash, check or credit card. After entering the payment
information, the driver must select SAVE (F8) to simply save the payment without printing
a receipt. Please note that the payment will not be saved when the driver selects the
CANCEL (F3) button. (F6) SAVE and Print Ticket option will allow the driver to print a
receipt with an LCR2 register only.

The Payment Screen when CASH has been selected.

’m-sn:um [A C_COMPTONTT1 [ 9010001 7 8 9
o o — ‘ 5 5
1 2 3

|
<— 1]
nount ‘ 150.00

F3 Cancel F6 Save and F8 Save Payment Without Printing
Show Inquiry Print Ticket
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The Payment Screen when CHECK has been selected - note the Check # field is visible.

n Account] 0.0 Gallons on Board Wed 04/29/2020 11:26 AM Truck:01 WEB

101-50300 A C. COMPTONIT1 9010001 I 7 8 (l B 9

F10 Credit Card F5 Cash 4 5 3
1 2 3
= 0
150.00
6658453

F3 Cancel Fb Save and " FB Save Payment Without Printing
Show Inquiry Print Ticket
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The Payment Screen when CREDIT CARD has been selected - note the Card # and
Expiration fields are visible and if the driver has an internet connection, the card can be
verified and charged on the spot before or after the delivery has been made.

*These Credit Card Charges automatically appear back in the office in real time.

PPS [Pagment On Account] 0.0 Gallons on Board Mon 04/27/2020 7:47 PM Twuck-01 WEB

01-50300 A.C. COMPTONI 1| 010001

[ Remote Credit Cards
F10 Credit Card

01-50300

Name on Card |A. C. COMPTON I
Address 1427 E. STRASBURG RO |
City/ State / Zip WEST CHESTEF||PA | 19380 |

weyd  CreditCard# | |
I, e
Pin Number
Amoun

ls

F3 Cancel
Show Inquiry

F6 Save and

-8 Save Payment Without Printing
Print Ticket
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Entering a Gas Order

Gas orders may be entered in the PPS system by selecting GAS ORDER (F10) from the
bottom of the customer information screen. When displaying customers by route,
customers with gas orders will be displayed in red and will always be included in their
respective route list regardless of inventory percentage requested.

PPS [Customer Inquirg] 0.0 Gallons on Board Wed 04/29/2020 11:30 AM Truck:01 WEB

‘ 01 ‘ 50300 As of 04/27/2020 Credit ’17 Current Bal 0.00
‘A, C.COMPTON 11 Delivery ’T Over 30 0.00
‘SHOP Tax ’T Over 60 0.00
‘1427 E. STRASBURG ROAD ’ F11 Directions Over 90 0.00
FNEST CHESTER PA 19380 ’ F12 Orders Past Due ’—
‘(31 0) 696-6247 Total Bal ’—

Driver Route Sequence 1:WE:0007

Produci‘ BG UI| GL

Current Percent

48%

Contract 170.4 GL

Last Delivery Posted

12/28/17 54 GL 80%

Price $2.2200
Cnt Dep $400.99

Tank Water Capacity 120 GL FZS_B‘*
Tank Serial Number VA180944
Year-to-Date Deliveries 3
Year-To-Date Gallons 109
Last Year Gallons 113

F3 Cancel Inquiry ‘FS Show Memos

F10 Gas Order

F6 Enter
Payment

F8 Begin Delivery
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In the gas order screen, the driver must enter a cash charge code and a quantity. He may
also optionally enter an order number (normally provided by the office), and a comment.
Note that the quantity can be set to “Fill (99999)” by pressing the FILL (F5) button and the
cash charge code may be selected by pressing the CASH (F11) or CHARGE (F12) button
at the bottom of the screen.

°PS [Gas Order] 0.0 Gallons on Board Wed 04/29/2020 11:32 AM Truck:01 WEB
\
01-50300 A.C.COMPTONI 11
7 8 9
| CHARGE | 1427 E. STRASBURG ROAD 12345 2
WEST CHESTER PA 19380
4 5 B
N N N
BG GL 2.2200 BG PROPANE UN1075
1 2 3
(HE CHECK IS UNDER THE LID BEWARE OF THE DOG
<— 0 8
G ‘ i E ‘ ) ‘ : ' U | 0 ‘ }
A S ) F } ‘ H J K L
z X Cc ‘ v B ‘ N ‘ M ‘ Space
F3 Cancel

F5 Fill F11 Cash F12 Charge F8 Save Order
Customer Inquiry
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Order Inquiry
Drivers may now look up outstanding gas orders in the vehicle by selecting ORDER

INQUIRY (F10) from the main menu. This allows the driver to quickly see all outstanding
orders -or- all orders for a specific branch, driver, or route.

PPS [Main Menu] 0.0 Gallons on Boarc 1 Wed 04/2972020 11:35 AM Truck:01 WEB

Mapping Module Enabled F10 Order Inquiry YOUR COMPANY NAME. INC.
J Map - Microsoft MapHome | =10 =]
Eile EJl ¥ew DRola Ruule Tuok  Hels GEORGE #9
D=l S 2 B - | F | F8 Dispatch Reports Truck Number: 01
4= = |[True vlove ur address ~|rind
; g
e T <k,
Sl 2 5 S F4 Select Customers
o &
Derkley Tertacs 4
7 '?r"a} Register: Liquid Controls LCR
S 5 F2 Transfer Data
Update Drive: C
F5 Utilities
F? Show Previous Messages

F6 Load Product

F11 GPS Active

Data File updated on 04/27/2020.
F9 Register Options Zip File updated on 04/2772020.

Program updated on 04/22/2020.
F12 End Program / Logout

System ready ... select option
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When ORDER INQUIRY (F10) has been selected from the PPS Main Menu, the following
criteria selection screen will be displayed. In this screen, the driver may select a specific
branch, driver, or route to display a specific group of orders -or- he may leave all fields

blank to display ALL gas orders. When the selection criteria has been made, press
DISPLAY (F8) to continue.

PPS [Drder Inguiry] 0.0 Gallons on Board Wed 04/29/2020 11:37 AM Truck:01 WEB

F3 Cancel F8 Display
Main Menu
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The following order listing screen will be displayed next and drivers may either select a
customer to proceed to the customer information screen or press ORDER INQUIRY (F3)
to return to the previous screen. Notice that order-related comments entered by the office
personnel -or- by the driver in the truck are now displayed in this screen.

Ordered ©1,22/18 B1-81156 87626 1:D2:0884 CT 2.82 Fill Charge
cheduled O0’BRIEN, TRISH & GERALD 30z 1,22/18

ending 584 TANGLEWOOD LANE

2.32 2508 Charge
chedule: COLIN & MARIKA 35% 1,22 258 GALS ONLY.PAID BY CCARD

Ordered ©1,22/18 B1-26391 87641 1:D2:0006 01
d TOOZE.
ending 554 DANNAKER LANE

PPS [Customer List] 0.0 Gallons on Board Wed 04/29/2020 10:10 PM Truck:01 WEB
Date HMM/DD/Y¥Y Br-Accnt Orderlt D:Rt:Seqn PC Price Qty C/C Salesman

il Ordered B1,/22/18 B1-83263 87658 1:C1 CT 2.082 388 Charge
Scheduled SCHEFFER, MARK 15z 388 gallons 1,22/18
Pending 1653 HILLTOP ROAD
2 Ordered B1,/22/18 B1-BA3B8 87638 1:C1 [€ 2.22 Fill Charge
Scheduled DALTON, JAMES 15z 1,22
Pending 1587 QUAKER WAY
3 Ordered B1,22/18 B1-88478 87639 1:C1 CT 2.082 Fill Charge
Scheduled SCHONER, KATHY 30xz 1,22
Pending 1188 DUNSINANE HILL RD
@ Ordered B1,/22/18 B1-57776 87613 1:C1:0843 O1 2.32 Fill Charge
Scheduled SMITH, TIM TUESDAY~ GATE OPEN 28z 1,22
Pending 2816 ART SCHOOL ROAD

Ordered B1/12/18 B1-0B2773 87328 1:C1:120 SM 3.082 Fill Charge
Scheduled SHOWELL, CHARLES 35z 1s12
Pending 824 BYERS ROAD

Ordered B1/19/18 B1-74557 87564 1:C2 a1 2.32 Fill Charge
cheduled KITCHIN. ROBERT £ill 1719

ending 181 JEFFERSON BLUD

@ Ordered B1,/22/18 B1-46787 87633 1:D2:0088 SH 3.82 Fill Charge
Scheduled LAYFIELD, MIKE 20z 1/22/18

Pending 211 WINTHROP LANE

B Ordered B7/17/19 Bi-15212 @@155 1:D2:0089 SH 3.82 158 Charge
Bcheduled ABRAHAMS, ANNA anna said she would have the check
[Pending 514 KING OF PRUSSIA RD. ready. ..

61 Records - Page 1 of 7

F3 Cancel F6 Next Page
Order Inquiry
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When a customer has been selected from the Order Inquiry screen or from any other
customer listing screen, the system will proceed to the Customer Information screen from
which deliveries can be made, payments taken, etc.

PPS [Customer Inquiry] 0.0 Gallons on Board Wed 04/29/2020 10:12 PM Truck:01 WEB

01 | 26391 As of ‘ 042942020 Credit

| 7 Current Bal -580.00
ITOOZE. COLIN & MARIKA Delivery A Over 30 0.00
| PA

Tax Over 60 0.00

|ﬁ4 DANNAKER LANE ‘ F11 Directions Over 90 0.00

IWAYNE PA 19087 ’ F12 Orders Past Due -
|(4n4) 580-6263 Total Bal ’—-mm,un

1:D2:0006 Product ‘ 01 ul GL Price $2.3200

27%

Driver Route Sequence

Current Percent

Last Delivery Posted 01703718 300 GL 75%

Tank Water Capacity 500 GL leia 55-81
Tank Serial Number 25D071407
Year-to-Date Deliveries 3 [—w-COD/RENTENﬂ*
Year-To-Date Gallons 844 r./l‘ JOAN BARIBAULT
Last Year Gallons 1453 ‘ 1/88 AN=1.3

F3 Cancel Inquiry ‘ F10 Gas Order F6 Enter F8 Begin Delivery
Payment

There is also an option for Electronic Tank Monitor readings that are generated from the office system

| 05 [ 59014 Asof | 04/04/2018 Credit [ 3 Current Bal [ -148.82
iscorr. Delivery K Over 30 0.00
| Tax T ME Owar 60 [ n.o0
l'DELNErw: 23901 PACIFIC HEIGHTS DR F11 Directions over0 [ 000
i\mzmmm Past Due
r Total Bal -146.82
|
Driver Route Sequence [ 7:01 Product [ 17 U [ 6L Price | $1.8300
Current Percent 55%
Last ETM Reading > ’m
Tank Water Capacity 439 GL
Tank Serial Number | M1352958
Yearto-Date Deliveries [ 3
Year-To-Date Gallons | 1m7
Last Year Gallons | 0
F3 Cancel inquiry F5 Show Memos | Fi0 Gas Order F& Enter [ Fi Begin Delivery

Payment
o —
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Transfer Data

The Transfer Data option on the main menu allows the driver to update customer
information in the truck from office media -or- to export transaction details to the office

media for further processing in the office. To access the Transfer Data menu, press the
TRANSFER DATA (F2) button in the PPS Main Menu.

Mapping Module Enabled F10 Order Inquiry YOUR COMPANY NAME, INC.
W map - Microsoft Maph ot N o = JE7 |
Bile Edil ¥ew Dala Ruule Tuub  Hels GEORGE #9
DR Sm LB v = | F | F8 Dispatch Reports Truck Number: 01
g = |[1rue dlove ur audress =] rind
e = g,
e A 6)“9 F4 Select Customers
P
Deikley Terrace 48
briso A Register: Liquid Controls LCR
5}\5. F2 Transfer Data
Update Drive: C
F5 Utilities
F? Show Previous Messages

F6 Load Product

F11 GPS Active

Data File updated on 04/29/2020.
F9 Register Options Zip File updated on 04/28/2020

Program updated on 04/22/2020.
F12 End Program / Logout

System ready ... select option
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The transfer data menu will provide the driver with an option to update customer data in
the truck and/or to export transactions back to the office. This screen actually provides
some very important information that drivers should be aware of....

1. The UPDATE DATA FILES (F9) button is only displayed IF the system detects that
there is a valid update file on the media. If there has been no media in the drive or
if the updated data files did not exist on the media, the option would not have been
displayed. (Does not apply to Truck Transfer in real time)

2. The EXPORT TRANSACTIONS (F10) button is displayed only IF new transactions
are on the system that need to be exported. If the system doesn’t detect new
transactions, this option will not be visible. (Does not apply to Truck Transfer)

3. Can transactions be “successfully” exported? This information is provided for
troubleshooting purposes. In this example, the system affirms that the transactions
can be successfully exported because the “Export Test” succeeded.

4. Where will the data be exported to? This information is also provided for
troubleshooting purposes. In the example, the data will be exported to drive C..
Usually, this will be set to F: or E: if using removable media.

*For Truck Transfer the data is sent to the cloud server wirelessly*

To update data files, Select 'F9 Update Data Files'

EXPORTING to WEB Test Successful
The system is configured to look for Truck #01 files.

To export transactions, Select 'F10 Export Transactions®

’ F9 Update Data Files

‘ F10 Export Transactions

F3 Cancel
Main Menu
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This screen shows what a successful download will look like when Transferring data to and from the Truck System via the
web or internet.

Downloading...

Data downloaded successfully!
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Instant Messages and Instant Gas Orders:

Drivers can receive Gas orders and text messages from the office in real time. The drivers will have to click the button at the
bottom of the window to accept the order or the message.

NEW GAS ORDER [ = |

01-49633 4/19/17 12:12 PM Message To Truck 01!! Get back to work!
SABBI, RICHARD JANE

***Fill Tank*** Product: CG

Comments:
Put ticket under lid. Watch out for killer chihuahua.

CLICK OR TAP HERE TO ACCEPT CLICK OR TAP HERE TO ACCEPT

The Driver has the option to recall any message or orders by selecting the Show Previous Messages Box (F7)

20 12:57 PM Truck:01 WEB

Mapping Module Enabled F10 Order Inquiry YOUR COMPANY NAME. INC.
33 Map - Microsoft Maphan I ] Li]
Ble  EdiL  Wiew Dola Ruuwle Tuul  Hels e y‘n IR a v
Do M| &N & By @« cx|g "o
PP HTV“ Have ur address =1 Showng 1000 days back from today
MessageDate Time Type B Account Name Dr  Route Comments
o= Gas |01 85434 CLINTON, JAMES 1 | U1 watch out for neighbors dogs they jump the fence
Ulﬂm‘% 3172019 1:24 PM | Msg lce storm is coming make sure you keep an eye on the weather
317/20191:05PM | Msg Have you had a chance to deliver to Jessica Warrants yet?

Disikley_Teitace 4
Bos: 3162019 1:16 PM | Gas 01 33573 HOFFMAN, BILLIE 1 | Y4 outof gas needs tank pressure check
3152019 1:18 PM | Msg Let me know when you go on lunch break
31520191:10PM | Gas (01 13685 PICKARD, LUKE 1 | BM 'wants to know about when you will be there
3/14/2019 11:40AM | Gas |01 53343 SMITH, JOHN 1 WW said to knock on door before you deliver
31132019 1:14PM | Gas 01 90447 VACHE, BILL&ALICE 1 | S2 leave ticket in back door
31372019 1:13PM | Msg Please contact the office when you get a min

F? Show Previous Messages

F11 GPS Actlive

System ready ... select option
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Register Options:

The Register Options button allows system administrators to select the appropriate register
type for the truck.

PPS [Main Menu] 0.0 Gallons on Board Wed 04/29/2020 10:28 PM Truck:01 WEB

YOUR COMPANY NAME. INC.

Mapping Module Enabled F10 Order Inquiry
[ 3 map - rucrosor: Mapromen SST=TiE
El= Edit ¥iew Dola Ruoale Tuuls  Hels GEORGE #9
Dl S LB o F | F8 Dispatch Reports Truck Number: 01
s = |[True ploue ur audiess | rind
& e
Sl k. “l‘ﬁ;
S s S F4 Select Customers
el &
Oeikley_Teftace,
B 42?,} Register: None
‘9‘\5. F2 Transfer Data
Update Drive: C
F5 Utilities
F7? Show Previous Messages

F6 Load Product

F11 GPS Active

Data File updated on 04/29/2020.
F9 Register Options Zip File updated on 04/23/2020.

Program updated on 04722/2020.
F12 End Program / Logout

System ready ... select option

PPS Gas Deliveries: Page 1-35



When Register Options is selected from the main menu, a list of available register types
is displayed. To set the register type, press the button corresponding to the electronic
register being used and follow the prompt screens. In the following example, we will select
the LCR2 register type by pressing LCR2 (6). Also note there can be Epson slip
printers and Thermal printers configured with the LCR2 by touching the Printer Type
selection.

F11 Toggle Register Port

0 = Disable Register

1 = Veeder-Root EMR3

New Register Type: Liquid Controls LCR

3 = Smarilink - Legacy

4 = SmartLink - Gallons

5 = SmartLink - Liters 1

F2 LCR Printer Type

6 = LCR or LCR2
Epson TM235 SLIP Printer _

F3 Cancel F5 Test Register F8 Save
Main Menu Main Menu
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The following confirmation message will be displayed when the register type or port has
been changed. You must select YES to save the change.

Please Note: The current register type is displayed on the main PPS menu and should be
checked if there is any problem communicating from the laptop to the register. If the
register type is set correctly (type and com port), the cable should be checked. The only
approved cables for the system are those supplied by Suburban Software Systems.

The Portable Propane System X

f Are you sure you want to change the Electronic Register
Y type/port?
Current:
None on COMG

New:
Liguid Controls LCR on COME

Select:
YES to save changes
NO to discard changes
CAMCEL to select another register type/port

Yas No Cancel
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Maeeing in The Portable ProEane sttem

The Portable Propane Systems Mapping Module is a fully integrated mobile mapping
solution for the propane delivery vehicle. The mapping module provides the following
benefits to the Propane Gas salesman...

==> Customer locations displayed graphically - on a map

==> Written, turn-by-turn directions provided to the customer location from the office or
from the last delivery point.

==> Routes displayed and delivery points optimized on the fly - based on today’s
customer load.

==> Smart Map Feature... As deliveries are made, the maps in the office and in the
truck will continue to become more accurate due to real-time capture of latitude and
longitude coordinates (requires GPS device).
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Getting Directions to a Customer Location with Mapping:

The DIRECTIONS (F11) button will be displayed in the customer information screen if the
mapping module is active and the customer has a valid Latitude and Longitude in the
Customer Master File.

S [Customer Inquiry] 0.0 Gallons on Board Wed 04/29/2020 10:38 PM Truck:01 WEB
l 01 50300 As of 04/29/2020 Credit ’17
IA, C. COMPTON I 11 Delivery ’f
ISHOP Tax ’T
|1427 E. STRASBURG ROAD ’ F11 Directions
[WEST CHESTER PA 19380 ’ F12 Orders
l(m 0) 696-6247

Driver Route Sequence 1:WE:0007

Product | BG ul ‘ GL

Current Percent

48% Contract 170.4 GL

Last Delivery Posted

12/28{17 54 GL 80%

Current Bal 0.00
Over 30 0.00
Over 60 0.00
Over 90 0.00

Past Due

—
—

Price [W
Cnt Dep $400.99

Total Bal

Tank Water Capacity

120 GL th%é

Tank Serial Number

VA180944

Year-to-Date Deliveries

3

Year-To-Date Gallons

108

Last Year Gallons

13

‘ F3 Cancel Inquiry ‘FS Show Memos

F10 Gas Order ‘

F6 Enter
Payment

‘ F8 Begin Delivery

From the Customer Information screen, press DIRECTIONS (F11) to get directions to the
customer location from the last delivery point or from the branch office (if no deliveries

have been made).
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For safety reasons, the following warning screen will be displayed the first time that
mapping is invoked. Press YES if you agree to drive safely while using the mapping
module.

ITA

F11 Directions

l F12 Orders
iSuburban Software Systems - The Portable Propane System i
CAUTION
s
e - Drive Safely. ul GL
) Watching this screen while the vehicle is in motion can lead i
nt to a serious or fatal accident. 170.4 GL

Make selections only while stopped.

i 12‘*2 Some map data may be incorrect.

| AGREE

Yes No
s 3
s 109
s 113
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A map to the customer location will be displayed with directions at the top of the screen
and a graphical representation of the map at the bottom.

Type place or address

] Time Mie | Instructon | For | roward x
Summary: 13.9 miles (18 minutes) "
Construction information for your route is out of date. Click this line to update.

T00AM 0.0 [E pepart Your Company Name. Inc. - Branch Office 9.8 mi

T:10AM 9.8 Take Ramp onto US-202 1.8 mi

T12AM 1.6 Keep RIGHT onto Ramp 0.1 mi PA-3 / Newtown Square
T12AM 117 Take Ramp (RIGHT] onta PA-3 [West Chester Pike] 1imi PA-3 E/ Newtown Sq
T13AM 128 Turn LEFT (North) onto Local roads) 10 yds

T4AM 128 Road name changes to E Strasburg Rd 1Imi

T1BAM 139 [ Arrive 01-50300 A. C. COMPTON 111

North America  United States

Pennsylvania

Mourtain Top = Suplee, 3 > \ Fofd, West Vincent 9
y o Lewjs Mils  Wallace Twhh__ 7 Twp o Medin { charfestown Schuytkil
Honey Brook Cupala | . Pikeland T Saxmam/ | Twp
d | % Chester &
: | Glenmaore e N .
Cambridge_ e Wallace Pt Springs
H BT | Serington, __Comog - ool
Birdell] ‘EI ¥ Sl Byers 8W,,,.,,,5
ANCAS ; andy'wine Milfored o orher e
LR Honey Brook fwp,  Icedale’, . Manor Mills g, ) Miquon
ﬁ“‘"‘} Brandamore | vl i .
o Martins arcal X 2 Borlan ) Lionwille, - 257, Berwpm_ s
Salisbury Tw, i “Brandywine - Litis 5 # )R, Wayne
3 sefbe il Corner, Twp  Washington Uyechien Twp - — - Devon " —
ains ; ol < ¥ & e 2 paoli 5
“White 55 D ) L Cultviesvie, eror e foowin \P/E NN T Matuen West Wavne’ ywiiowhim
b g - — } 0 A %, 4
Horse i Lompass West Cedarknol’ pescevile” Bondsvile D M ¢ \Rosemort
8977 “Buena Vista 2 9 J "\ Fisheryille Hershey Mil Leoperd e \ \:"*._Haverford 3
Limevile . goetown,/ & off, Moot T .1 Willistown Twp  Easttown Twp A0nwok! Radno h
State Hil _Philipsvile | o 0 e D e o Sugartown o Ardinore™._*
: § Goshenvile L % o o %
Black { ¥ Whitehr Newtown Ardriore Park’ . Mefion
<’ Horse { e Talcose East Gaghen Twp  Duton cy\aenorse * Square, . ation <!
30 = - Hayti, Costesville W, B 4 .
Sadsbury Sadsburywille " Gou i Harmony Hil mont, =% <
Meeting House Twp X e South Coatesville \dﬁw Moo Rocky Hil \ Ed;i e Florida Park ﬂMUllle ¢ aver B S
West Sadsbury Twp pomero i Al g 3 -, Rock 3
2 Parkesburg, ¥e Splucet.=""RMgdone WestBradford Twp | Copesvile B’::":" Fons T, BT AV AT a;-rrl s ﬁ?;
" 4 own § 8
Liristiona __si =" Towervlie® 17 _Hephzibéh Romansvile | Messfiaiton P Tangly.- Pilgrim G b Dar

F3 Close Map F5 Zoom In F6 Zoom Out
Customer Inquiry

At the bottom of the screen, options to return to CUSTOMER INQUIRY (F3), ZOOM IN
(F5), and ZOOM OUT (F6) are provided. You may also use the mouse to navigate
around the map and zoom into an area. To zoom into a specific area, use the mouse or
touch screen to encircle (with a square) the desired area and press left click to zoom into
a specific area. To zoom back out, simply press ZOOM OUT (F6).
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Route Optimization with Mapping:

Mapping can also be used to display and optimize routes in the truck. This allows the
driver to work a route that has been optimized based on the customers that need gas now.
Even new drivers can deliver efficiently because turn by turn directions are provided for the
entire optimized route.

To optimize a route, select the desired route from the dispatch reports screen.

PPS [Dispatch Reports] 0.0 Gallons on Board Wed 04/29/2020 10-45 PM Truck:01 WEB
Dispatch Reports: Driver:Rt Dispatch Reports: Driver:Rt
DOWNTOWN SOUTH 1:D2 SOUTH TOWN 2 A:S2
Exclude Delivery Codes:= W Include Credit Codes: 7 25 % Max 25 % Max
CHESTER NORTH 1:C1 [EAST FALLS 1:E1

99 % Max 25 % Max
CHESTER SOUTH 1:C2 CHESTER SQUARE 1:C2
Include Delivery Codes: AKOI 79 % Max 25 % Max
[DOUNTOWN WEST 1:DW DISPATCH REPORT 14 1:DpW
Exclude Delivery Codes: WU 25 2 Max 25 % Max
[GOODTOWN 1:G1 DISPATCH REPORT 15 1:WE

25 z Max 29 % Max
ESTCHESTER WEST 1:WW DISPATCH REPORT 16 A:CL
Exclude Delivery Codes: W 25 « Max 25 % Max
POTTSTOUN 1:P1 DISPATCH REPORT 17 1:Mi

25 % Max 25 % Max
MILLERSTOWN 1:M2 DISPATCH REPORT 18 1:M8

25 z Max 25 % Max
DEUON AREA 1:DE DISPATCH REPORT 19 1:uw
Exclude Delivery Codes: W 35 # Max 25 % Max
SOUTH TOWN 1:81 DISPATGH REPORT 28

25 z Max 25 z Max

F3 Cancel Dispatch Office And Truck F8 Select
Main Menu
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The options screen for the route will appear. Make the desired selections and press
DISPLAY MAP AND OPTIMIZE (F6) to call the mapping module...

PPS [Dispatch Report Default Values] 0.0 Gallons on Board Wed 04/29/2020 10:46 PM Truck:01 WEB

Report Label DOWNTOWN SOUTH ? 1 8 8
" Route 4 5 6
0 1 2 3
Include Exclude ~ Exclude delive B W F= 0
Include
W E R T Y U ] 0 P
A ‘ S D F G H J K L
0 o [

F3 Cancel Dispatch Office And Truck F6 Display Map and Optimize F8 Display List
Dispatch Reports

Press DISPLAY MAP AND OPTIMIZE (F6) to display the map....
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He n- =p¢CRARPG B uex o @

Toe o s ® f——

Route planner + x §@ Time | Mile | Instruction For Toward x
Type place or address Summary: 97.8 miles (9 hours, 34 minutes) Al
i Construction information for your route is out of date. Click this line to update.
700AM 0.0 Depart Your Company Name, Inc. - Route Start # 7.0 mi
bk TOTAM 7.0 Turn LEFT (East) onto Howard Rd 120yds
e TOTAM T Take Ramp onto US-30 [Exton Byp) 1.8mi US-30 E / King of Prussia / Philadelphia
7:09 AM 89 Take Ramp onto US-202 9.0 mi US-202 N / King of Prussia
[ ¥our Company Name, Inc. -Reute Start #2 Al O T18AM 179 Keep LEFT onto Ramp 03mi South Valley Forge Road

i 2101-81156 O'BRIEN, TRISH & GERALD {[#5958]} (...

Blosozms P 2 719AM 181 Turn RIGHT (South) onto PA-252 [Valley Forge Rd] 43 yds

i -02786 RIDDER, DEBRA {[#1824]} (17 minutes i g g

[] 01:03375 3V DURNING INC. {[#2315]) (21 minutes) & 719AM 182 Keep STRAIGHT onto N Valley Forge Rd 0.5 mi
[5] 01-858 11 HENDERSON, ALLISON {[#63431} (5 ... x 7:20AM 187 Keep STRAIGHT onto Devon State Rd 0.1 mi i
[6] 01-00796 KRAFT, KARL {[2447]} (8 minutes) T21AM 188 Turn RIGHT (West) onto Berwyn Baptist Rd 02 mi vi

[7] 01-01124 MC KENZIE, J0HN {[#665]} (5 minutes) L
[£] 01-86239 MC CARTHY, TIM & ALICE {[262371} (..

[9] 01-74664 HENSON, SUSAN & PETER {[£5725]} (...

[10] 01-14140 MANTE, FRANCIS {[22944]} (5 minutes)

[11] 01-02256 EDMAN, DAVID {[#1427]) (8 minutes)

[12] 0150441 BEACH, THOMAS ([#4745])} (5 minutes)

[13] 01-03200 WINIG, ALAN & TRACY {[£2153]} (13 ...

[13] 01-21830 TOWN & COUNTRY DEV.ASSOC. {[#33...

Springton . Coimog g
{ Miiford =

\ o/ A
[15] 01-00547 HUSTON, MARY FRAN {T#273]} (6 min... _ Wallace Twp Wil Ashna:\iVﬂaza

| |[18] 01-02357 GASSMAN, ANDREW {[#15091} (21 min. . WLY""“" Chelteidham’ .
17] 01-52082 ROCK RUN HOLDINGS LLC {[£4817]) (... 32 A b d
17 . {[=4817]) s i Dawin ‘Wigter, /Cedar
[18] 0144519 WALKER, DR, ROCK {[#4483]} (S min... 5 “Corner Ketch {orove,
[15] 01-20675 SOLTIS, CHARLES {[23313]} (7 minutes) | Bopdsvile |

[28] 0143521 KVETAN, MICHAEL & YASMIN {[#4432)... - 20 . b . gl Ty
own, o Groves"Kirkj#ind !
21] 01-15212 ABRAHAMS, ANNA {[#3004]} (8 minute: . e A . 7 Vi
H p - ‘] x mu‘s) CainTwp | " = Bradford Green HllY, Bosnenvilte Sugartown = e
[22) 01-46787 LAYFIELD, MIKE {[ 24590} (8 minutes) pliSie L, oSt Hils . Whitehorse: s
[23] 01-14413 BARIBALLT, JOAN {[£2955]} (21 minut... v T Cain o Talocon “Dutton Mill, B e N
AN i R Afton Chatwood ;l st Goshen Ptk “'“aﬂeloml Marpie”
| Modi West Bradford Twp el S 4
| Modena ; £ & s = Edgmont Twp, D E L—2 W &
|| More options... Romansvile, Marshaitor “Copesvile '/

F3 Cancel F5 Zoom In F6 Zoom Out F8 List
Close Map

As the map is loaded, you will note that optimization occurs automatically. Once loaded,
the left side of the screen will display a list of customers on the route organized in
optimized order. At the top right side of the screen, written directions from point 1 to each
subsequent point are listed. In order to read through the written directions, left click (or
touch the screen) in that part of the screen and scroll up and down to move. Note that the
point on the graphical display at the bottom will be highlighted and will move with the
directions highlighted in the written directions at the top.

At the bottom of the right side of the screen, the map is displayed and the ZOOM IN (F5),
ZOOM OUT (F6), or mouse controls may be used to see more detail at any point on the
map. To select an area of the map to view closer, use the mouse or the touch screen to
encircle (with a square) the area and press left click or press ZOOM IN (F5).
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Once optimized, press LIST (F8) to return to the Dispatch Report List for the selected
route. The customers will be re-sequenced in optimized order just as they were listed in
the mapping application.

PPS [Customer List] 0.0 Gallons on Board ‘Wed 04/29/2020 10:50 PM Truck:01 WEB
#:Br-Account Name Address Dr:Rt:8eq DC 2 PC
i B1-81156 O’BRIEN, TRISH & GERALD »*mx ORDER »»x 1:D2:0081 W1 26x CT

584 TANGLEWOOD LANE
Tank# 28Y845615 1,000 GL *Memos*

2 091-92786L RIDDER. DEBRA % DISPATCH »= 1:D2:0082 A1 26% 81

6 CONESTOGA LANE PastDue $461.56

Tank# 2SD111618 588 GL *Memos* Total $474.59

3 081-03375 JU DURNING INC. 1:D2:0003 A7 B0z @1
JOHN DURNING 16 MEADOWBROOK ROAD

Tanki#t 2SLB15542 248 GL *Memos Total $184.92

4 01-89811 HENDERSON,. ALLISON s,mx TIMED 1:D2:0084 T1 78x CT
584 WATERLOO ROAD

Tank#t 68YB23212 1,800 GL *Memos*

5 61-88796 KRAFT,. KARL w00x TIMED % 1:D2:08085 T4 57x CT
ADAM STAMPFL 184 BEAUMONT RD.
No Serialit> 258 GL *Memos*

© 91-01124 MC KENZIE. JOHN * DISPATCH = 1:D2:0066 17 @8z CI
3888 STIRLING ROAD

A8s A
Tank#t 28YB42524 1,808 GL  »Memos= 812 MAPLEWOOD AVENUE

7 81-86239 MC CARTHY. TIM & ALICE * DISPATCH »= 1:D2:0007 14 08z CI
478 INDIAN HARBOR ROAD

Tank#t 65DB48778 568 GL 614 ANDOUER ROAD

8 #1-74664 HENSON. SUSAN & PETER * DISPATCH = 1:D2:00088 I1 862 CT

675 JEFFERSON RD
No Seriallt> 1,880 GL

@ P1-14148 MANTE. FRANCIS
Tank# 25Y832822 1,880 GL

* DISPATCH = 1:D2:0007 11 88x CI
1901 FIRETHORNE LN.

B 01-82256 EDMAN. DAUID ¥t TIMED sess 1:D2:8018 T1 88x CT
1882 BROADMOOR ROAD

Tank# M1521991 568 GL Total $800.58

27 Selected (10.542 Gallons) + 0 Deselected = 27 Total Accounts Page 1 of 3

F3 Cancel Dispatch Office And Truck F4 Select or Deselect F6 Next Page F8 Display Map and Optimize
New Search

Unmatched Accounts: By definition, an unmatched account is simply an account that
the mapping application cannot resolve to an address or to a latitude / longitude. Since
the mapping application cannot place an unmatched account, it will not be displayed on
the map. As customer address data is corrected in the office and as deliveries occur in the
truck (when a GPS is used), the number of accounts unmatched should diminish. After
optimization, unmatched accounts will always be listed at the top of the route
report screen as shown above.

*Drivers can also see if a customer on that route has been delivered to by another driver.

#:Br-fAccount Name Address Dr:Rt:Seq DC x PC
fl B1-59388R A. C. COMPTON I 1 1 wuu QRDER www 1:WE: 887 Al 44x 94
1427 E. STRASBURG ROAD

[Tank# UA18@944 1280 GL wMemos= 1438 W LEVI ROAD

1-4281 -B. " - 1:51:
BOX 199, BRIDGE STREET
Tank# 25E@35326 1.888 GL wHemos» 498 FIRST AVENUE

Delivered by TRUCK: 1 B4/10/19 e

F@1-93391 AAB BAR-B-Q * DELIUERED = 1:ER: Al 79z GG
541 LEGION DRIVE
Tankit 782268 580 GL

Delivered by TRUCK: 21 84/18/19 effe—————————————

401 A TR 1=WE: U1 @0%z CL
ARE CONSTRUCTION 824 DOWLIN FORGE ROAD
Tank# 503115 288 GL wHemos® 388 UNION ST
£ @1-89555L ABALH, MEAGAN 1:P1: A7 39% o1
1813 RONALD REAGAN DRIVE
Tank# QO332789 508 GL wHemos®
£ 01-00737  ABBONIZI0, STEUEN iiER: A7 39% CT
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Delivering Gas with the LCR2 Electronic Register sttem

To deliver gas with the Portable Propane System LCR2 interface, select the customer
using one of the methods described above (by route, by name, etc.) and press BEGIN
DELIVERY (F8).

PPS [Customer Inquiry] 0.0 Gallons on Board Mon 04/27/2020 6:12 PM Truck:01 WEB

‘ 01 ‘ 50300 As of 04/27/2020 Credit ﬁ Current Bal 0.00
’A, C. COMPTON I 11 Delivery W Over 30 0.00
‘SHOP Tax W Over 60 0.00
‘1 427 E. STRASBURG ROAD ‘ F11 Directions Over 30 0.00
rEST CHESTER PA 19380 ’ F12 Orders Past Due ’—
‘(mn) 696-6247 Total Bal {—

1:WE:0007 Pmdum[ BG UI‘ GL Price $2.2200
48% Contract 170.4 GL Cnt Dep $400.99

12/28/17 54 GL 80%

Driver Route Sequence

Current Percent

Last Delivery Posted

Tank Water Capacity 120 GL F5—34
Tank Serial Number VA180944
Year-to-Date Deliveries 3
Year-To-Date Gallons 109
Last Year Gallons 113
F3 Cancel Inquiry |F5 Show Memos | F10 Gas Order F6 Enter F8 Begin Delivery
Payment
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The following screen will be displayed which shows the current product code, price, unit
of issue, tax rate and regulatory compliance fee (if any).

f01-50300 A C. COMPTON 111 7 8 9

’ Ordered Quantity: 1 GL

61: Residential Propane

062: 82 PROPANE UN1075

83: 83 PROPANE UN1075

53 records [T F6 Next |

Page 1 of 18

F3 Cancel i F5 Apply [ Fé ijm ﬁéll\tary
Show Inquiry I

If any values need to be changed (such as price), click or touch the field to be changed,
clear the contents of the field with the backspace key, and enter the correctvalue. When
all is correct, press BEGIN DELIVERY (F8) to continue to the pre-delivery screen.
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In the pre-delivery screen, instructions are listed above the real time quantity which tells
the driver exactly what to do next.

Contract Gas: 170.4 GL 100% $400.99 ‘ F11 Cash
4 5 6
Ordered Quantity: 1 GL ‘ F9 Inter Company 1 2 3
<— o

INSERT TICKET
Place LCR Switch in RUN position

Current Switch Position=RUN
4/30/202012:22.18 PM

CANCEL ‘

000008.8

F3 Cancel F6 Error Cancel F8 Continue
Display Inquiry Delivery

As indicated in the instructions on the screen, insert a ticket to the printer, turn the red
knob from Stop to Start and the register will reset back to 0.0 gallons and begin the
delivery.

e

LectroCount LCRL

Vobome Coreatsd |
Gallons S
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The LCR2 is ready to deliver gas when the display shows 0.0 gallons.

A.C.COMPTONI 11 F12 Charge 7 8 9
Contract Gas: 170.4 GL 100% $400.39 F11 Cash
[ 5 6
Order: Delivered 96 GL on 04/30/20 ’ F9 Inter Company [ 1 2 [ 3
«— 0

000008.8

Deliver Product Now

0.0 GL

F5 Memo Post Cancel Delivery F8 Continue
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As gas is pumped, the display on both the LCR2 and the truck computer will be updated
with quantity pumped.

PPS [Bulk Delivery] 0.0 Gallons on Board Thu 0473072020 12:24 PM_Truck:01 WEB
Contract Gas: 170.4 GL 100% $400.93 F11 Cash i
4 5 6
Ordered Quantity: 1 GL | F9 Inter Company 1 2 3
= 0

Deliver Product Now

When pumping is complete, turn the red knob from Start back to the Stop position, return to
the cab and enter the ENDING percent that the tank was filled to and press F8 continue in
the bottom right of the screen. The delivery ticket will begin to print.

0150300 A.C.COMPTON 11 7 " g
4 5 3
] z 3
= ]
I -
Printing Transaction
N
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The ticket will print the following...

Start and finish date and time

Ticket number

Gallons start and net volume at finish

Correction factor when temperature compensation is enabled
Date, Time, Customer Number, Driver Number, Truck Number
Customer name, address, city, state, zip

Product delivered, quantity, price, unit of issue, and extended amount.
Regulatory compliance fee (if any)

Sales tax rate and extended amount

Total of sale

Type of sale (cash, charge)

S9N~ -

- O

~Subuntan (oe

@

2800 Dartmouth Ave. N 2800 Dartmouth Ave.
Bessemer, AL 35020 | | Bessemer, AL 35020
(205) 424-4464 I (205) 424-4464
casH | | CHARGE [_] CREDIT CARD|_| ! i casH [ ] CHARGE [ | -L‘Rﬁnn'c.-\m'l_jJ
.SNII-'FTESTE;_ElI_!fDmmal-i- ?E}EVER g l: ‘ :S‘N|FF'E‘E,ST]’ER.FOR.MZED_ | DRIVER I ]

Truck information from Meter/Register

This is a compact ticket, no
spaces between lines

Latitude and Longitude from
Delivery (Know where your
tank is located on the map)
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Automatic Updating of the Portable Propane System

The drivers will see a message in the lower right if a program update is available and ready to apply.
When exiting the system, a message will appear to apply the update. (Select Yes or No)

8 Dispatch Reports Truck Number: 54
4 Sel 8575
Confirm System Update =
ontrols LCR
=Nl An update for the PPS Truck System is available.
Would you like to install it now?
ve: D
Fy R Yes MNo u
F6 L|D ‘ F [ G [ H | J

Data File updated on 03/30/2018.
F9 Register Oplions Zip File updated on 03/30/2018.
—— _

stem ready . select option

If the driver clicks yes, the update will apply in less than five minutes automatically.
During the update process the driver will see one of these three red windows.
If the update was successful the driver will see the bottom window with a “close” button

Updating PPS

Please do not shut down
this computer until this
process is complete.

Update failed to apply.

You can close this window
and shut down the
computer if needed.

CLOSE

Update finished

You can close this window
and shut down the
computer if needed.

CLOSE
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